
UBND QU~N DlfONG KINH 
TRUON G TIEU HQC DA PHUC 

CQN G HOA XA HQI CHU N GHIA VItT N AM 
Dqc ljp - Tv do - Httnh phuc 

S6: )62t1!QD-THDP Da Phuc, ngay f thangq nam 2023 

QUYETBJN H 
vi vi~ ban hanh Quy ch~ ti~p cong dan 

111¥0 TRUON G TRUON G TIEU HQC BA PHUC 

, 
Can cu Nghi djnh so 64/2014/ND-CP ngay 26/06/2014 cua Chinh phu quy djnh 
, , ' , 

chi tiet m9t so dieu cua Lu(jt tiep cong d<in; 
, 

Can cu Thong tu so 06/2014/TT-TTCP ngay 31/10/2014 cua Thanh tra Chinh 
phu quy djnh quy trinh tiip cong dan; 

Ciin cu vao Thong tu 28/2020/TT-BGDDT ngay 04/9/2020 cua B9 GD&DT vi 
' . vi¢c ban hanh Dieu !¢ truang Tieu h9c; 

Can cu cao tinh hinh th11c ti va xet dJ nghi cua truang Tiiu h9c Da Phuc, 

I. 

QUYETDJN H: 

Biiu 1. Ban hanh kem theo Quy€t dinh nay Quy ch€ tiSp cong dan cua tnrong 

TiSu h9c Da Phuc. 

Biiu 2. QuySt dinh nay c6 hieu Ive kS tu ngay ky va thay thS cac quySt dinh 

tnr&c. 
Bi~u 3. Cac doan thS, t6 chuc, can b(>, giao vien, nhan vien cua tnrcmg Ti~u h9c 

Da Phuc c6 trach nhiem thi hanh quySt dµih nay./. 

Nui nhan: 
- Nhu dieu 3; 
-Luu VP. 

. H :. ! uyen 



(JUY <.;H~ 

V~ v· -+Y'~'rl!li,Ai,,,c1~~11'.,.""' g dan ciia trtrang Ti,u hqc f>a Phuc 

(Ban hanh kem theo -THDP ngay f / j /2023 cua m truimg Tiiu h<;Jc fJa Phuc) 

I. TO CH, 

1. Quy ch€ nay nhAm cu the h6a viec td chuc tiSp cong dan t?i cac ca s& giao dvc 

do cip tren hu6ng dfui va dAm bao yeu 
0

cdu giai quy€t nhfing kiSn righj, khiSu n?i, t6 

cao cua cong dan v~ cong tac giao dvc va dao t?o theo quy djnh ctia phap lu~t hi~n 

hanh. 

2. T?i nai tiSp cong dan ctia tnrong c6 niem ySt Ijch tiSp cong dan, n9i quy tiSp 

cong dan g6m trach nhi~m ctia nguoi ti~p cong dan, quy8n, nghia V\l ctia cong dan khi 

dSn nai tiSp cong dan theo Quy chS nay. 

3. Hi~u tnrong c6 trach nhi~m phan cong can b9, cong chuc, vien chuc ho~c tnrc 

tiSp tiSp cong dan theo ljch vao chieu thu sau hang tufui & nai tiSp cong dan; l~p s6 

theo doi vi~c tiSp cong dan theo quy dµili. 

4. Hi~u tnrong co trach nhi~m giai quySt kip thoi nhfing kiSn nghi, khiSu n~i, t6 

cao ctia cong dan theo thfun quy8n, quy dµili phap lu~t ctia Nha nu6c. 
, 0 

5. Cac bo phan chuyen mon bao dam trat tu, an toan, van minh noi tiep cong , O· 

" • • 
• • 
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II. LJCH TIEP CON G DAN  -i.-t-~ Dl 

, , 

1. Ban giam hi~u trµc tiep tiep cong dan djnh ky vao thu ba va thu nam hang :<I) 

tufui theo ljch. 

NSu dung vao ngay le thi dugc chuyBn sang ngay lam vi~c kS tiSp. Hi~u tnrong 

trµc tiSp tiSp cong dan theo djnh ky, truong hgp b~ cong vi~c quan trc;mg thi ph6 

Hi~u tru6ng ho~c tru&ng ban thanh tra nhan dan tiSp dan khi dugc phan cong. 

Thai gian Cl) thB: 

- Bu6i sang: Tir 7 gio 300 phut dSn 11 gio 00phut. 

- Bu6i chieu: Tir 14 gio 00 phut dSn 16 gio 45 phut. 

{Trit cac ngay nghi ti, phep theo quy ajnh). 

2. Ngoai Ijch tiSp cong dan theo djnh ky, BGH cfing vfui thµc hi~n vi~c tiSp cong 

dan trong truang hgp yeu cdu khfui thiSt theo quy djnh. 

m. 1>61 vm CON G DAN  KHI l>EN  N Ol TIEP CON G DAN  

l.Khi d~n noi ti~p c6ng dan, c6ng dan co quy~n 

a. Dugc trinh bay nhfing n9i dung kiSn nghj, khi~u n~i, t6 cao va yeu cdu duoc 

hu6ng ddn, giai thich, tra loi v~ n9i dung da trinh bay. • 



b f) kh." · " , " nh~ h>.-i. v1• sa1· tr1.1· c:1..- tra gay phien ha, sach . UQ'C 1eu n~u, to cao ve uug Will u , WJ ' 
nhi~u cua nguoi ti8p cong dan. 

hi" >. t.( , c. Dugc yeu cdu giu bi m~t hQ ten, dia chi cua minh khi th\lc yn quyen ° cao. 
2. Khi d,n noi ti'p cong din, cong din co nghia VI} 

, a. Phai xudt trinh gidy to tuy than ho~c giiy mai. N8u cong dan khong tl"\fC tiep , . ' den thi c6 the uy quyen theo quy dinh. 
b. Phai nghiem chinh chdp hanh n<)i quy nai ti8p cong dan va S\l' hu6ng dful cua can b9 ti€p cong dan. Khong c6 hanh vi gay r&i lam anh huong d8n an ninh, tr~t t\l', an toan, v~ sinh nai ti€p cong dan. 

, , c. Phai trinh bay trung th\l'C S\l' vi~c, cung cdp tai li~u lien quan den n9i dung kien ngltj, khi8u n~i, t6 cao cua minh va ky xac nh~ n9i dung da trinh bay. 
d. Truong hgp c6 nhi8u nguoi d8n nai ti8p cong dan d~ ki8n nghi, khi8u n~i, t6 cao cung m9t n9i dung thi phai cir d~i di~n de trinh bay v6i can bQ ti8p cong dan. 
IV. BOI vm CAN BQ TIEP CONG DAN 

, Khi lam nhi~m V\l, can b9 ti8p cong dan phai mijc trang phl;IC chinh t8; chi duqc tiep cong dan t~i cong so (van phong, phong BGH), khong tiSp t~i nha rieng hoijc dia diem khac. 

1. Khi ti~p cong dan, can bq ti~p cong dan co nhif m Vt} 

a. Li1ng nghe, ghi chep d!y du vao s6 theo doi nhung n9i dung do cong dan trinh bay. 

b. Ti8p nh~ don, thu va tai li~u gidy to lien quan d8n n9i dung khi8u n~i, t6 cao cua cong dan thUQC thfun quyen giai quy8t cua nha Truong, XU ly don, thu theo trinh t\l', thu t\}c va tra loi k8t qua giai quy8t cho cong dan theo thoi gian quy dinh. 
C. Hu&ng d§.n cong dan d8n dung CO' quan c6 thfun quyen giai quySt nhung don, 

thu khi8u n~i, t6 cao khong thUQC thdm quyen giai quy8t cua Giao d\lC va Dao t~o. 
' , , , d. Tra loi ro va yeu cau cong dan chap hanh quyet dinh hoijc ket lu~n cua co 

quan c6 thdm quyen da giai quy8t khiSu n~i, t6 cao dung theo quy dinhcua phap lu~t. 
2. Khi ti~p cong dan, can bq ti~p cong dan co quy~n 

a. Khong ti8p va nh~ don cua nhung truong hgp da duqc ki~m tra, xem xet c6 , , , , ' quyet dinh hoijc ket lu~n giai quyet cua co quan c6 tham quyen theo quy dinh cua 
phap lu~t va da tra loi ddy du cho duong S\f. 

b. Khong tiSp nhung nguoi dang trong tinh tr~g say ruqu (nguai co hai men), 
tam thdn va nguoi c6 hanh vi vi ph~m Quy chS, nQi quy nai tiSp cong dan. 

' ' , , c. Yeu cau cong dan trinh bay day du, ro rang nhung n9i dung kien nghi, khieu 
n~i, t6 cao, ly do va nhung yeu cdu giai quy8t, cung cdp cac tai li~u, chung cu c6 lien 



de? vi~,c k!en nghj, khieu n~i, to cao. Truong hqp cong dan trinh bay bang 

mi~ng neu thay can thi~t thi yeu cdu viSt tharlh van ban va ky ten xac nh~. 

V. DIEU KHOAN  THI HAN H 

, I. Can b9, cong chuc CO' quan va mQi td chuc, ca nhan dJn nai tiJp cong dan phai 

chap hanh nghiem rue Quy chS nay. Trong khi thµc hi~n, t6 chuc, ca nhan c6 thanh 

tich thi dugc .khen thuong kjp thoi, nSu vi ph~ thi tuy theo tinh ch!t, muc d9 vi 

ph~ ma bj xu ly vi ph~ hanh chinh ho?c truy cuu tnich nhi~m hinh SlJ theo quy 

djnh clia phap lu~t; 

2. Cac b9 ph~ chuyen mon, BGH va ca nhan c6 lien quan cltju trach nhi~m thµc 

hi~n Quy ch~ nay. 
, ' . 

Trong qua trinh thµc hi~n, nSu c6 phat sinh m&i hO?C vuang mac de nghj to chuc 
' . . 

va ca nhan phan anh kjp thoi vm Ban giam hi~u de nha truong sira doi, bo sung cho 

phu hgp./ 
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