Hé théng thong tin giai quyét thia tuc hanh chinh
thanh phé Hai Phong

HUONG DAN NGUOI DAN
NOP HO SO TRUC TUYEN

»

HUONG DAN BANG NHAP

>
e Ngu®i dan truy cap hé théng theo dudng link:

dichvucong.haiphong.gov.vn




* Ngwol dan bam nut dang nhap

A HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
& , THANH PHO HAI PHONG

& Déng nhap ‘

& Déng ky

Q~ Hanh chinh phuc vy

'\ Thituchanhchinh Théngtinvadichvu~ Tracluhésd Phdndnhkiénnghi~ Traciu~ Thongké Hotrg~

Nhép tlr khod tim kiém Tmkiémnangcao  Q

Dich vu cdng truc tuyén K&t qua danh gia chi s6 phuc vu ngudi dan, doanh nghiép

BT T

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
@ Hon nhan va gia dinh n% Thanh [ap chi nhanh, vén phong dai dién
¢ Coconnhd & Séhiju tritug, déng ky tai sén

A DAt Aai ft\ Tai r81 s daanh nahidn



Bam vao day dé ding nhap bang S6

dinh danh ca nhan

on s dung dang nhép
g Qudc Gia

Chon loai tai khoan ba
Céng dich

VIETNAM POST

Tai khoan cép bdi Tai khoan Dinh danh Tai khodn cép bdi
Céng dich vu céng dién tdr cap bdi Bb Buu dién Viét Nam
quocgia Cong an *Khéng danh cho CBCCVC
Chua ap dung vdi tai khodn cd quan nha nudc

quan tri cha Céng DVCQG

THONG BAO TU HE THONG:

Theo quy dinh tai Nghi dinh s6 59/2022/ND-CP ngay 05/09/2022 cGa Chinh pht vé dinh
danh va xéc thuc dién tl, ké tir ngay 01/07/2024, céc tai khodn dinh danh dién tlr trén
Coéng Dich vu c6ng quéc gia sif dung tai khoan dinh danh dién t& do B6 Céng an (VNelD)
cung cap dé dang ky, dang nhap thuc hién dich vu céng truc tuyén va cdc tién ich khac
trén Cong Dich vu ¢6ng quéc gia. Céng dan cd tai khodn Cong Dich vu céng quéc gia va
VNelD thuc hién cdc budc sau dé thuc hién lién két tai khoan:

Budc 1: Kiém tra tai khodn CDVCQG d3a dudc cip nhat s6 CCCD vdi CSDL vé Dan cu hay

www.dichvucong.gov.vn Téng dai hé tro: 18001096




Ding nhap bing 6 1) CONG AN Quyét VnelD tai
dinh danh cd nhan dif liéu Quoc gia vé dan cu day

Dang nhap VNelD

ol

Hoac quét ma QR bang ting
dung VNelD dé€ dang nhap.




((Y) HUONG DAN NOP HO SO

* Ngwoi dan nhap tir khoa thi tuc hanh chinh can thwc hién tai muc tim kiém

* Nhdp tir khéa “Viin bang” déi véi viéc xin cdp lai Bang tét nghiép THPT, THCS (thoi diém trudéc nam 2006)

l\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
THANH PHO HAI PHONG

Q~ Hénh chinh phuc vu

.| Thatuc hanhchinh Théngtinvadichvu~ Tractuhdsd Phandnhkiénnghi~ Traciu~ Thongké Hotrg~

Nhap tir khoa tim kiém Tim kiém nang cao Q

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
@ Hon nhan va gia dinh n% Thanh lap chi nhanh, van phong dai dién
&7 Céconnhd £ S&hitu tri tug, dang ky tai san
£ DAt dai Tai cau tric doanh nghiép

(5551 Phuong tién va ngudi l4i

0

Tam dimg, chdm dut hoat déng




1 HE THONG THONG TIN GIAI QUYET THU TUuC HANH CHiNH

THANH PHO HAI PHONG
Hanh chinh phuc vu

W

0 LG Theng tinvadichvu ~ Tracltuhésé  Phan anh kién nghi ~

Ho trg ~

Trang chl > Th tuc hanh chinh
van bédng
Tim thay 2 két qua

STT M,a dich vy Tén dich vu cong
cong

1.005092.000.  C&p bén sao van bang, ching chi tilr s6
00.00.H24 géc

Linh vuc

Van bang, chiing
chi (Gido duc va
Dao tao)

Tim ki€m néng cac

Thao tic

Co quan thuc hién  Mdc do

S6, ban nganh;
UBND Toan trinh
Huyén/Thanh pha

2.001914.000.  Chinh stra ndi dung van bang, chimg
00.00.H24 chi

Hignthi 10 ~ 1rén2ban ghi

Van bang, chimg
chi (Gido duc va
Dao tao)

S, ban nganh;
UBND Toan trinh
Huyén/Thanh phd

Tracuu ~

* Ngudi dan bam “NQP TRUC TUYEN?” d6i véi thi tuc hanh chinh can ndp

Thong ké

Co quan thuc hién
BG th tuc hanh chinh cép Tinh
BG th tuc hanh chinh cap Huyén

B& thd tuc hanh chinh cap Xa

Tha tuc thuding gap

Giai quyét hudng trg cap that nghiép

Cap Phiéu Iy lich tu phap cho céng dén Viét
Nam, ngudi nudc ngoai dang cu trd tai Viét

Nam

Giai quyét hudng trg cap that nghiép




*Cdp nhdt thong tin ca nhan con thiéu trén di# liéu quéc gia vé déin cuw (néu co)

Tai khoén khéng day da théng tin

Tai khoan dang dang nhap khong c6 day du cac thong tin can thiét de thuc hién

nop hd so true tuyén. Vui léng cap nhat cac théng tin sau va thir lai:

« Diachi
« Gidi tinh

[/} cap nhat théng tin




ﬁ Q Pham Trong Haa o Tieng Viét =

THONG TIN PANG NHAP

S6 dién thoai

z

Thong tin ca nhan E

Email
Thay d6i mat khau mal A
Ding ky OTP CMND/CCCD

Ay ~ ~” ~
Bam vao day dé cap

THONG TIN NGUUI DUNG A A .

Dang ky nhéc viec nhat théng tin cd nhan 4

Cap nhat chi ky Anh dai dien
= =

Thiét lap théng bao

Ho va tén

C&au hinh loai ky s&

Loai tai khoan
C3u hinh théng bdo nhac viéc

Gidi tinh

C3u hinh théng bdo nhac viéc

Ngay sinh

£ CMND Ngay cap Ngi cap




* Ngwoi dan bam chon cap thuc hién, don vi thuc hién va chon “Pong y”

Chon co quan thyc hién
Cap thuc hién*

S&

Don vi theo cap thuc hién*
S& Gido duc va Bao tao




* Ngwoi dan thuc hién tuan tw theo cac bwéce trén man hinh hwéng dan

Buwdc 1. Nhap thong tin ngwoi ngp

Quy trinh: 1.005092- 6 budc - 3 ngay lam viéc_SGD

o

Thong tin hé so
Théng tin ngudi nop

B Théng tin chung

Théng tin chi hé so *

Théng tin chi hd so

Ngay sinh @

Binh dang dd/MM

(Vi du: 01/01/2022)

Gigi tinh

Nam

Email

Nhap Email

54 dién thoal *

Mhap 56 dién thoa

Ho va tén ngudi ndp ho so *

Nhap ho tén ngudi ndp hd so

He va tén is requirsd

Théng tin chi tiét

Thanh phan hd so

CCCD/MST/M3 dinh danh/Ho chiéu

CCCD/MST/M3 dinh danh/HS chiéu

Ngay cip

Noi cip

Cuc Canh sat Quén Iy hanh chinh vé trat tu x3 hoi

Ghi chu

Nhap ghi chd

MN&I dung yéu ciu gidi quyét

Nhap néi dung yéu cau giadi quyét

e | R

Théng tin phi, 12 phi

Chon ddi tugng

Ca nhan

Hinh thirc nop hé so

Truc tuyén

Quéc gia *

Wigt Nam

Tinh/TP =

Thanh phé& Hai Phong

Quan/huyén *

Quan Hai An

Phudng/xa

Phudng Bang Hai

Bia chi chi tiét

Nhap dia chi chi it

Nép hé so




Buwéc 2: Chon cac tép tin khai bao thanh phan ho so

(Bam “Chon tép tin” dé tdi file: File can cuwdéc cong dan 02 mat, don theo mau”’)

Quy trinh: 1.005092- 6 budc - 3 ngay lam viéc_SGD

Théng tin ho so Thanh phin ho so Théng tin phi, 18 phi NGp ho so

Thanh phin hd so

Gidy chirng minh nhan dan hodc ho chiéu con gia tri st dung (ban sao cd chimg thue hodc ban chinh)
@ 1 Ban sao @, Chon tép tin

- Truding hop ngudi yéu cau cap ban sao vin bing, chimg chi tir s6 géc gl yéu cdu qua buu dién thi phéi gl kém theo ban sao ¢6 ching thuc gidy t& theo quy dinh va 01 (mét) phong bi dan tem ghi & ho tén, dia chi ngudi nhin cho co quan,
co s6 gido duc cdp ban sao.

@ 1 Bén chinh @, Chon tép tin

- Truding hop ngudi yéu cau cap ban sao van bang, chiing chi tir s6 géc la ngudi dai dién theo phap luat, nguai dai dién theo y quyén cla ngudi dugc cap ban chinh van bang, chirng chi hodc la Cha, me, con; vg, chong; anh, chi, em rudt;
ngudi thira k& khac clia ngudi dugc cdp ban chinh van bing, chimg chi trong truéng hop ngudi d6 da chét thi con phai xudt trinh gidy té chiimg minh quan hé véi ngudi duge cap ban chinh van bang, chimg chi.

@ 1 Bén chinh @, Chon tép tin

@ Dan dé nghi cap ban sao vén bang, ching chi, trong dé cung cap céc théng tin vé van béng, chiing chi da dugc cap

Mau don

® 1 Ban chinh . don-xin-cap-lai-bang-tot-nghiep-
LA thpt_0405162706.docx

@, Chon tép tin

-+ Thém gidy to

1o tir kho Quay lai

Tai mau don tai day, dién day du

thong tin



Buwdc 3: Theo doi thdng tin phi, 1€ phi va nhap ma xac nhan.

@ @ o @

Thibeag tin 1 56 Thiss phlies b 0 Théng tin phi, I phi Hophhea
Hinh thic nhdn ket qua(*)

whdin tngc tip

Théng tin phi, I phi
Kihwding b Hedng ti i, i pi

Tid chag chaln rdeg i thdng tin khad b teén by dong S thisl wh dong § chiss tréch nhibm truds: phap lult v ki khal inén

P o7koh8 o

Budc 4: Sau khi thue hién theo hwéng dan, hé théng sé glri théng
bao ndép ho so thanh céng.

T
R, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
T @ THANH PHO HAIPHONG

Hisnh chinh phis vy

n Thi tuc hinh chinh  Théng tin va dich vy = Tra cifu = Phan anh kidn nghj = Thing ki  Hatrd =

Trang chid 3 [ieh vy cdag 10 lupdn
Thil tyc déng ky két hén
i n Thing

W WAL

9

Map hd so thdnh cdng
M 58 ho so: H24.29.2.240222-0013
il 50 dasg Chl 1D nhgn




Thong tin lién hé:

Bo phan Mot cira Sé Giao duc va Pao tao Hai Phong
bia chi: S6 37 Minh Khai, Hong Bang, Hai Phong
Dién thoai: 02253.745.839



