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Tiip cong d6n ld viQc co quan, tO chtc, dcrn vf, c6 nhAn c6 th6m quyen don tiep

- -,-: din ae fa.rg nghe, titip nhQn khi6u npi, t6 c6o, ki6n nghi, phAn 6nh cua cong dan.

1. No'i ti6p c6ng ddn: tpi trudng THCS QuOc Tu6n.

Hi6u trucrng trgc ti6p php trdch c6ng tdc 1iL6p c6ng d6n o trudng vi thpc hiQn

:,: :rhiOm vu sau d6y:

- Ban hdnh nQi quy ti6p c6ng d6n.

- Bo tri dia di6m thuQn lgi vd c6c di6u kiQn thuQn lqi kh6c cho vi6c ti6p c6ng

:.'-. .ai truorlg THCS Qu6c Tu6n.

- PhAn c6ng nguoi ti6p cong dAn

* Truc ti6p ti6p c6ng dAn @i tru sd trulng TICS QuOc Tu6n ft nhAt 01 ngdy

.rong 01 tuAn vd thgc-hiQn vipc titip c6ng dAn dQt 
^rat 

t.ong c6c trudng hqp quy dinh;

- PhOi hqp ch?t chE vdi co quan, t6 chirc, dcrn vi.co li€n quan ti6p c6ng ddn vd

ru ly vp viQc nhi6u rgrrOi ,t r.g khie; nai, tO c6o, ki6n nghi, ph6n 6nh v6 mQt nQi

dung; bAo d6m an todn, trpt tr,r cho hopt dQng ti6p c6ng ddn;

, - T6ng h-o. p tinh hinh, kt5t qu6 ..org t6c ti6p c6ng ddn, b6o c6o dinh kj vd dQt

ruAt v6i co quan, t6 chirc co th6m quyOn.

2. Lich ti6p cdng din (Eiiu 24 Luatt Tiiip c6ng ddn 2013): dugc ni6m ytlt .6.,9
khai th6ng tin vii viec ti6p c6ng ddn ctra co quan, tO chilc, don vf minh tai trp sd ccr

;llran, t6 chric, dcrn vi, tpi dia di6m ti5p c6ng d6n vd c6ng b6 tr6n trang th6ng tin dien
tu cua ccr quan, t6 chirc, don vi.

Nhu vfy, khi c6 c6ng d6n d6n ffulng dC ph6n 6nh, kitSn nghi, t6 c6o thi dugc
:huc hiQn theo trinh tr,r, thri tuc sau:

2.1" Bu'6c 1: Xtic itlnh nhfrn thfrn cfis ngrd'i tt€n kiiin ngh!, phdn tinh (Dieu
l8 Th6ng tu sO 0612014ITT-TTCP)

. Ngudi.ti6p c6ng d6n d6n ti5p, y6u cAu c6ng d6n n6u 16 hq t6l, dia chi.hoac
suAt trinh giay t-d tuy ihAn; trudng hgp duqc iry quy6n thi y6u cAu 

^rat 
trinh gidry uy

). , i ,,
quyen (neu co).

2.2. Bu'6c 2: Liing nghe, fi6p nhQn khii2u ngi, tO ctio, kidn nghi, phdn tinh
cfia c\ng dhn (Di6u29 Th6ng tu sO OO)

* Tradng ho. p dd c6 don khiAu nqi, t6 cdo:

- N6u x6t th6y nQi dung rd rhng, dAy dir thi ngucri ti6p c6ng ddn cAn x6c dfnh
roi dung vp viQc, y6u cAu cira c6ng d6n dO xu ly cho phu hqp.

N5u nQi dung don khi6u ngi, t6 c6o, ki6n ng!i, phAn 6nh kh6ng 16 rdng, chua
Jir, du thi nguoi ti6p c6ng d6n dO nghi cdng ddn vi6t l4i don hcqc viet bO sung vho

ion nhtng nQi dung chua r5, cdn thi6u.
* Tru'dng hqp c6ng ddn chaa co dctn khi€u ngi, td cdo;



- Nguoi ti6p cong dAn phAi hu6'ng d6n cong c16n vi6t don theo quy dinh cua
--.^ lrrAt
-.---;1,' LLrarL.

-. Cdng ddn c6 th6 trinh bdy tryc tiilp vd nguo'i ti0p c6ng d6n co tr6ch nhi6m ghi
:.::: dav du, trung thuc, chinh x6c n6i dung khi6u nai, t6 c6o, ki5n nghi, ph6n 5nh do
:::lr dan trinh bdy; Sau d6 dgc lai cho c6ng ddn nghe va d6 nghi c6ng ddn ky t6n
::; di6rn chi x6c nhQn vdo vdn b6n.

* Trtrdng h"op nhiiu ngad'i cirng d\n dA khi6u nqi, t6 cdo cilng mQt vqt vi€c;

Can bQ ti6p d6n phAi hu6ng d6n cdng d6n cu ngudi dai diqn d6 trinh bAy ngi,,,'.: *:g khieu n4i, t6 c6o, ki6n nghi, phAn 6nh; ngud'i ti6p c6ng ddn ghi lai nQi dung
:::J i an b6n (c6 k;i t6n nguoi dAi diQn) vd tiiip nhQn xir ly.

* Tradng hqp nhiiu ngad'i cimg d\n dA khi€u nai, t6 cdo nhiAu vq viQc khirc
:. 

"--).:L .. ,'i
Ngucri tiep c6ng d6n ph6i hu6ng ddn c6ng d6n t6ch ri6ng trmg nQi dung dd g0'i

:;: ilung co quan, t6 chirc, dcrn vi co th6m quy6n gi6i quytit.
I.uu y: Ngu.oi ti6p c6ng ddn.ti6p nhQn c6c th6ng tin, tdi li6u, bing chring li6n

:,.:n d6n viQc khitiu. nqi, t6 cao, ki6n nghi, ph6n 6nh do c6ng dAn cung idp (niu co1
,1: j-.hai viet, giao giAy bi6n nhdn cdc titi liqu dd ti6p nhpn cho c6ng dAn.

2.3. Bwdc 3: PhAn bgi, xfr l! khiAu nqi, tii ctio, kidn ngh!, phrtn dnh t;1i noi
riip cLng dAn (Dieu26Ludtiitlp rOrg aan ZCit:;

* Vi€c yhdn loqi, x* ly khftu nqi, t6 cdo ddn co quan, to chtrc, dctn vi, ngadi co' -;itt cluy€n thqt ly, gidi quy€t trong qud trinh ti€p c6ng ddn dao'c thuc hiQn nha sau;

- Trudng hqp khi6u nqi, t6 c6o thuQc thAm agvcn giai quy6t cta co quan, t6
: ' jc. dcrn vi minh vd dir di6u.kiQn thp ly thi ngudi tiep c6ng aan iiep nh4n thbng tin,
: .iiu, chfng cir kdm theo, d6ng thoi b6o c6o v6i nguoi co itrAm quycn thp ly;

-, Truong hqp lftiCu nai, t6 c6o kh6ng thuQc thAm quy6, gi6i quy6t ctra ccy

- --:n. t6 chric, dol ul minh thi hu6ng d6n ngudi khi6u nai, to c5o d6n co quan, t6
-,.,:c. doq ui co thAm qry6n OC t<nieu nai, t6 c7o" Trudng h-op khi6u nai, t0 c6t thuQc.t

-'-.1 quyen,giAi quy6t cta ccr quan, t6 chric, don vi c6p dudi md chua dugc giAi quydt
, :rgucri ti6p c6ng d6n b6o c5o ngudi co thAm quy6n y6u cAu co quan, t6 chirc, don
:.', thAm quy6n gi6i quy6t.

- Truong ho. p khiOu nai, t6 c6o dd $rq. gi6i quy6t dring chinh s6ch, phap luAt
:.*quoi ti6p c6ng d6n ph^6i hu6ng ddn dC lguoi khi6u npi, t6 c6o ch6p hdnh nghi6m

, . .--r quy6t dinh gi6i qryt5t khi6u nai, quy6t dinh xu ly hdnh vi vi pham bi t6 cao vd
: . .:u c6ng d6n ch6m dut viQc khi6u nai, t6 c6o.

- Truong hq.p 40" dugc dcrn khi6u nai, t6 c6o khdng do nguoi khi6u nai, t6
- - - :uc tiep chuy6n d6n thi thuc hi6n vi0c ph6n loai vd xu llf theo quy dinh cira ph6p
.*.'. i khi6u nai, t6 c6o.

" [/i€c phdn lo"qi, chuyen n)i dung kiAn nghi, phdn dnh d€n co' quan, t6 ch{r'c,- 
" 
- rtgr.rdi c6 thtim qryin thtl ly, giii quyethoig qud trinlt ti€p c6ng clan daqc' .,': ,:iin nha sau:
- Tlucrng hqp ki6n nghi, ph6n 6nh thu6c thAm q.rydn gi6i quy6t cria co quan, t6

-.-rJ. dcm vi minh thi.ngudi ti6p c6ng ddn b6o c6o nguoi c6 thAni qry6n dO nghiOn
- -:... r,;en1 xdt, giai quytit hodc phAn c6ng bQ phpn nghiOn cfu, xem x6i, giiti quyel;

- Truong hcr,p ki6n nghi, phin 6nh kh6ng thuQc thAm qryi,n"gi6i quydt c[ia ccy

- *i.-. :o chuc. don vi minh thi nsudi ti6n c6ns riAn chrrv6" ,f.rn ho;c .h,i.,,4, hin ohi



lai nQi dung trinh bdy cua nguo'i ki6n nghi, ph6n 6nh d5n co quan, t6 chirc, don vi co
thAm quy6n d6 nghiOn criu, ti6p thu, xem x6t, gi6i quy6t.

* Thd'i gian tiiip nhqn ho so vd trd kAt qud;

Vdo gio hdnh chinh (th6ng thudng ld 8 gio d6n 11 gicr 00 phrit, chi6u tu 14 gio
00 phiit d6n 17 gio) c6c ngdy ldm vi6c trong tuAn tir tht 2 d6n thri 6 (tru ngdy chu
nhAt vd c6c ngdy l5).

* Thdi hqn tra kdt qua;

Trong thcri hpn 10 ngdy ldm.viQc kO tir ngdy ti6p nhan nQi dung khi6u. npi, t6

"'ao, ki6n ngtri, ph6n 6nh, ngudi ti6p c6ng d6n co tr6ch nhiQm tr6.1oi tryc ti6p ho[c
.hong b6o bSng vdn bdn d6n ngudi dd d6n khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh
Di6u 28LuQr" Ti6p c6ng d6n ndm 2013).
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