UBND THANH PHO HAI PHONG CQNG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Doc lap - Tw do - Hanh phuc

S6:386 /SGDPT-VP Hdai Phong, ngay 6  thang 02 nam 2024
VIV xiny kién gop ¥ vao Dy thao
Keé hoach Khao sat, dQ luong su
hai long ciia nguoi dan doi véi dich vu
giao duc cong nam 2024

Kinh guri:
- Chu tich UBND quan, huyén: Lé Chan, Hai An,
Thity Nguyén, D6 Son;
- Trudng cac phong CMVN So;
- Phong GDDT quén, huyén: Lé Chan, Hai An, Thuy
Nguyén, Do Son;
- Hiéu truong cac truong THPT, PT nhiéu cap hoc
cac khu vuc quan, huyén: Lé Chan, Hai An, Thuy
Nguyén, Db Son;
- Giam dbc Trung tam GDNN-GDTX quéan, huyén:
Lé Chan, Hai An, Thity Nguyén, Do Son;
- Giam d6c Trung tam GDTX Hai Phong.

Khao sét, do luong sy hai long ctia ngudi dan ddi véi dich vu gido duc cong
nham danh gia mot cach khoa hoc, minh bach va khach quan chat luong cung tng
dich vu ctia cac co sd gido duc cong thong qua viée tim hiéu cam nhén cua nhing
dbi tuong truc tiép thu huong.

Két qua khao sat, do luong 13 co s¢ dé cic co quan quan 1y, cic co s gido
duc xac dinh duoc nhu cau, nguyén vong cua nguoi dan tir dé c6 nhirng bién phap
cai tién, ning cao chat luong dich vu, dap mg ngay cang tot hon nhu cau cia
nguoi dan va dam bao sy hai long ctia ngudi dan dbi vai chat lugng dich vu gido
duc cong lap nham d6i méi cin ban, toan dién gido duc va dao tao thanh phé Hai
Phong.

Thuc hién Quyét dinh s6 4791/QD-UBND ngay 29/12/2023 cua Uy ban
nhan dan thanh phd Hai Phong vé viéc ban hanh Ké hoach Cai cach hanh chinh
nha nuéc thanh phé Hai Phong nim 2024; Ké hoach 43/KH-SGDDT ngay
17/01/2024 cta S¢ Giao duc va Pao tao (GDDT) cong tac cai cdch hanh chinh
nim 2024; Sé GDPT xay dung Dy thao Ké hoach khao sat, do luong su hai 1ong
ctia ngudi dan d6i véi dich vu gido duc cong nam 2024 (gu+i kém theo);

Kinh dé nghi cac dong chi Thi truong cac don vi tham gia y kién gop y vao



Du thao trén, giri danh sach 1anh dao tham gia Hoi dong®, Danh sach cac don vi
tham gia khao sét.

Y kién dong gop xin giri vé& Van phong S& GDDT (qua dong chi Pham Huy
Binh - Pho Chanh Van phong, dién thoai: 0903.222.642) trwéc ngay 20/02/2024
dé tong hop va tiép tuc hoan thién Ké hoach khao sat, do luong sy hai 1ong cua
ngudi dan ddi véi dich vu gido duc cong nim 2024 caa Nganh Giéo duyc./.

Noi nhgn: KT. GIAM bOC
- Nhu trén; PHO GIAM POC
- Ban Giam doc So¢;

- Luu: VT.

! Lanh dao Phong GDDT quén, huyén; Lanh dao cac truong THPT, Trung tam GDNN-GDTX quén, huyén va
lanh dao cdc truong Mam non, Tieu hoc, Trung hoc co s¢ tham gia khao sat (don vi tham gia khao sat do Chu
tich UBND quan, huyén L& Chan, Hai An, Thiy Nguyén, Do Son lua chon)



DANH SACH CAN BQ THAM GIA HOI PONG PO LUONG
SU'HAI LONG CUA NGUOI DAN POI VOI GIAO DUC CONG
NGANH GIAO DUC VA PAO TAO THANH PHO NAM 20242
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DANH SACH PON VI THAM GIA PO LUONG

SU'HAI LONG CUA NGUOI DAN POI VOI GIAO DYC CONG
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2 M&i don vi tham gia cir 01 d/c 1anh dao don vi va 01 d/c gi4o vién (giéo vién tin hoc dbi véi cac truong TH,

THCS, THPT) phdi hgp tham gia.
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