
SO.GD & DT HAI PHONG
TRTIONG THPT NGUYEN KHUYEN

CQNG HOA xA ngr CHU NGHIA vlpr NAM
DOc l4p - Tg do - Hanh phfc

Wnh Bdo, ngdy 05.thdng 0l ndm 202456: 03/QE-THPTNK

QUYET DINH
V6 viQc Ban hhnh Quy chti ti6p c6ng din, d6p nhfln xfr ly,

gifri quyiit dtrn khi6u n4i, t6 cfo cfia trudng THPT Nguy6n Khuy6n

HrEU TRTI0NG TRTIONG THPT NGUY0N rUUvnN

Cdn ctb Ludt ta U/ZO|3/QH\3 cila Quiic hQi nwoc clng hod xd h\i chti

nghTa ViQt l{am th6ng qua ngdy 25 thdng 1l ndm 2013;

Cdn cu Thdngta s6 04/2021/ND-CP ngdy 01 thdng I0 ndm 202lcila Chinh

phil Quy dinh quy trinh tiiSp c6ng ddn

Cdn c{r I'{ehi dinh sd 124/2020/NE-CP ngdy t9 thdng l0 ndm 2020 cila

Chinh phil Quy dlnh chi ttiit m\t tri dtiu vd biQn phdp thi hdnh LuQt KhiiSu nqi;

Cdn ca NShi dinh sii 31/201L/ND-CP ngdy 10 thdng 4 ndm 2019 cila ChInh

phil Quy dinh chi ttiit m\t ti| aii, vd biQn phdp td ch{rc thi hdnh LuQt Ti| cdo;

Cdn c* Th6ng ru s6 32/2020/TT-BGDET ngdy 15 thdng 9 ndm 2020 cila B0

Gido duc vd Ddo tqo ,i Bon hdnh Diiu tQ trudng trung hpc co so, trurdng trung

hpc ph6 thdng vd tradng ph6 th6ng nhiiu ctip hpc;

XA dA nghi cila b0 phqn Vdn phdng thuQc t6 chuyAn m6n sd 2.

QUYET D!NH:

Ei6u 1,. Ban hAnh Quy ch6 ti6p c6ng ddn, tii5p nhfln xtr ly, gi6i quy6t don

k:hi6u nqi, t6 c5o ctra trudng THPT Nguy6n;

Di6u 2. Quy5t dinh c6 hiQu lsc thi henh tC ttr ngdy ky;

Di6u 3. C5c bQ pfun c6 li6n quan, todn th6 c6n bQ, gi6o vi6n, nhdn vi6n, cha

me hoc sinh vd hgc sinh cria trulng cdn cri Quy6t dfnh thi henh./.

Noi nhQn:
- Sd GD&DT Hii Phdng;
- DU, BGH, CTCD, BTDTN;
- TTCM, TPCM, TKHD;
- GVCN, CMHS;
- Ding web trulng;
- Luu: VT.
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& DT HAI PHONG
NGUYEN KHUYEN

CQNG HOA XA ngr CHU NGHIA VIET NAM
DQc l$p - Tq do - H4nh phtic

QUY CHE
6p c6ng din, ti6p nhfln xir ly, gi6i quy6t dcrn khi6u n4i, t6 c6o

cria trudng THPT Nguy6n Khuy6n
(Ban hdnh kdm theo Quy€t dinh s6 I3/QD-THPTNK Ngdy 05 thdng 0l ndm 2024

cila Hi€u tradng trudng THPT Ngrydn Khuydn

Chucrng I
QUY EINH CHUNG

Di6u 1. Ph4m vi tliiju chinh

Quy chti ndy quy dinh vA ti6p c6ng ddn, ti6p nhfl.r xri ly, gi6i quy6t don kni6u
. .A ,.A , A

npi, t6 c6o tqi trulng TTIPT Nguy6n Khuy6n; trdchnhiQm trong c6ng t6c ti6p c6ng

d6n, ti6p nhQn xri ly, gi6i quyi5t dcrn khiiSu nqi,t5 c6o; diadi6m, thdi gian, nQi dung

ti6p c6ng ddn; ki6m tra c6ng tdc ti€p c6ng ddn; ch6 dQ th6ng tin b6o c6o; khen

thucmg vd kj' luQt.

Ei6u z.Edi tuqng 6p dgng

Quy ch6 ndy rlp dr,rng eOi vOi trucmg THPT Nguy6n Khuy6n co trdchnhiQm
..A ^ ..L
ti6p c6ng d6n, ti6p nhfln xri ly, gi6i quy6t don khi6u npi, t6 c6o; vi6n chrlc dugc giao

nhiQm vp tit5p c6ng d6n, ti6p nhQn xri ly, giAi quyi5t dcm khi6u nai, t6 c6o.

Di6u 3. Mgc dich cria viQc tiiip c6ng d6n

l.Llngnghe, ti6p nhQn c6c th6ng tin, khi6u npi, t6 c6o, ki5n nghi, phin 6nh,
, ,,.A

gop y ki6n ctra c6ng ddn vC nhirng henh vi vi phpm cria nhd trudng, vi6n chric ho{c

tO chric, cd nh6n c6 1i6n quan AOi vOi chri trucrng, dudng lOi cria Ding, chinh s6ch,

ph6p luft cria Nhd nu6c, c6ng tdc thuQc linh vgc ngdnh gi6o dpc.

2.Huongd5n cdng d6n thgc hiQn quy6n khi6u nqi,t6 c5o, ki5n nghi, phan anh

dring quy dfnh ph6p lupt vC circvdnOO thugc thAm quy6n giii quy6t cria nhd trucrng.

Di6u 4. Nguy6n*tdctrong ho4t tlQng ti6p c6ng dffn

1. ViQc ti6p c6ng ddn phii d6m b6o c6ng khai, d6n cht, kip thoi; thri t.uc tlcrn

giiln,thupn tiQn; gifr bi mQt vd b6o dim an todn cho ngudi t6 cilotheo quy dinh cria

phSp lupt; thpc hiQn khdch quan, binh ding, kh6ng phdn biet d6i xt trong khi ti6p

c6ng d6n; t6n trgng, tpo di6u kiQn thupn lgi cho c6ng ddn thgc hien vigc khi6u npi,

td c6o,kii5n nghi, ph6n 6nh theo quy dinh ctra phdp ludt.

2.YiQc ti6p dpi diQn cria co quan, t6 chirc, ti6p nguoi nu6c ngodi d6n khiiSu
. .A A ,

nai, t6 c6o, ki6n nghi, phin 6nh dugc thgc hiQn nhu d6i v6i ti6p c6ng d6n; kh6ng

dugc tirip c6ng d6n 6 nhd ri6ng vd & ngodi noi quy dfnh ti6p c6ng ddn cria nhd

truong.
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3, Thgc hiQn ph6n lopi, chuy6n don, trinh hiQu trucrng xt hi khi6u nqi,t6 e6o,

ki6n nghi, phan anh theo dirng quy ctinh cua ph6p lupt; kh6ng titit 1Q th6ng tin, danh

tfnh cria ngudi t6 c6o theo quy dinh cua phdp 1u0t; nhd trudng phhi ap dUng nhirng

biQn phap cAn thitit OC Aam b6o cho ngudi t6 c6okh6ng bi tle dqa, tri dflp, tr6 thi.
4. Quy6n vd nghia vp cria c6ng d6n d5n khi6u npi, to c5o, ki6n nghi, phan

6nh dugc thgc hiQn theo quy dinh tai DiAu 7 LuQtTi6p c6ng d6n ndm 2013.

Diiiu 5. Dia tl6m, thdi gian ti6p c6ng dffn

1. Efa chi titip c6ng ddn: Phdng tii5p c6ng ddn tqi trucrng THPT Nguy6n

Khuy6n, Khu Blc Hai, Thi tr6n Vinh 86o, huyQn Vinh 86o, thdnh pfrO Hai Phdng.

2. Noi ti6p c6ng d6n phii ni6m y6t c6ng khai lfch ti6p c6ng d6n (ngdy, Bid,

chric vp ngudi ti6p c6ng d6n), nQi quy tit5p c6ng d6n theo quy dfnh.

3. Nha trucrng ti6p c6ng d6n vdo gid hdnh chinh theo th6ng b6o dinh kdm.

Di6u 6. Trudng hgp tlugc tt chiii ti6p c6ng din
1. Ngudi ti6p c6ng d6n dugc qryAn tt ch6i ti6p c6ng d6n theo quy <linh tpi

Di6u 9 LuQrtTii5p c6ng d6n ndm 2Ol3 vd gi6i thich cho c6ng dAn bi6t 16 l1f do.

2.Ediv6i nhirng vp viQc khiiSu npi ho{c t6 c6o dd dugc gi6i quy6t dring quy

dfnh cua phdp luQt, dugc co quan Nhd nu6c c6 thAm q.ryA, ki6m tra,rd so6t, th6ng

b6o bdng vdnbtn,ngudi khi6u npi hoflc t6 c6o dd dugc ti6p, gitithich, hu6ng d6n

,h,-mg vdn c6 tinh khi6u npi, t6 c5o k6o dei thi ngudi ti6p c6ng d6n ra thdng b5o tt
ctrOi tiep c6ng ddn.

3. Khi c6ng dAn vi pham n6i quy ti6p c6ng ddn, ngudi titip c6ng ddn ydu cAu

c6ng d6n ch6m dirt henh vi vi pham; trong trucrng hqp cAn thi6t, ngudi ti6p c6ng

dAn lQp bi6n bin vA viQc vi phpm vd y6u 
"Ar., 

.o quan co thAm quy6tt xu ly theo quy

dinh cua ph6p luQt.

Chuong II
TIEP COXC NAX

Di6u 7. Thgc hiQn ti6p c6ng din
1. Khi c6ng ddn di5n dia di6m titip c6ng ddn cta trucrng OC tci6n nghi, ph6n

6nh, khiiSu npi, tO c5o; nQi dung kii5n nghi, phin 5nh, khi6u npi, tti c5o 1i6n quan d6n

dcm v!, vi6n chric, t6 chric, hopt dQng cria trudng itrrg. thAm qry6., gi6i quy6t cira

HiQu trucrng thi ngudi ti6p c6ng ddn co trdchnhiqm don ti5p c6ng d6n x6c dinh nQi

dung vp viQc, d6ng thoi titip nhfln th6ng tin, tdi liQu, b6ng chimg do ngudi ki6n

nghi, phin 6nh, khiisu nai, i) c6o cung c6p vd b6o c6o HiQu trucrng d6 chi dpo thr,r

^.ly glal quyet.

2.(i}ri c6ng d6n di d6ng ngudi dtin dC ki6n nghf, phin 5nh, khiiSu nai,t5 c6o

ctng mQt nQi dung, ngudi ti6p c6ng dAn hu6ng d6n tflp th6 cri dpi diQn trinh bdy
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dAy dri, rd rAng nQi dung kitin nghi , phin 6nh, khi6u npi, t6 cfuo vir cung c6p nhirng

tdi liQu, chrlmg cri c6 1i6n quan dtin nQi dung ki6n nghi , phdn6nh, khi6u npi, t6 c6o
,A
(neu co).

Ei6u 8. Tr6ch nhiQm cria ngudi titip c6ng din
1. Khi tii5p c6ng d0n, ngudi tii5p c6ng d6n ph6i mfic trang phUc chinh td, deo

th6 vi6n chirc; co thdi dQ dirng ffiUC, t6n trgng c6ng ddn,lSng nghe vd tudn thri

nghiOm tirc nQi euy, euy chti ti6p c6ng ddn. Kh6ng dugc gdy phiAn hd, s6ch nhi6u,

thi6u trdchnhiQm ho{c chntrb,tri hodn viQc kitln nghi, phin 6nh, khi6u npi, t6 c6o

ctra c6ng d6n.

2. Chudnbi dAV dri di6u kiQn, phucrng tiQn ldm viQc (s6 ti6p c6ng d6n, gi6y

td, m6y ghi 6m...) d*5 su dUng khi ti6p c6ng ddn.

3. Khi ti6p c6ng ddn ph6i ki6m tra gi6y td tuy th6n ctia c6ng ddn (cdn cudc

c6ng d6n, hO chi6u, giey gioithiQu, giey rty quy6n) trong trudng hqp r.ry qryd., khitiu

npi ho{c vdn b6n cri ngudi dpi diQn trong truhng hgp nhi6u ngudi d6n kii5n nghi,

ph6n 6nh, khi6u nai, t5 c6o.

4. Hu6ng d6n c6ng d6n trinh bdy dAy dtr, rd rdng nhirng nQi durrg ki6n nghf,

phin 6nh, khi6u nai, t6 c6o vd cung c6p nhirng tdi liQu, chimg cri c6 1i6n quan d6n

viQc ki6n nghi, ph6n 6nh, khi6u nqi,t6 c6o; kip thoi b5o c6o cho HiQu truOng rhintg

vu6ng mic khi ti6p c6ng dAn.

5. Ki6m tra vd ghi nhpn cdc titi liQu, chimg cir do ngudi ki6n ngh! , phtn 6nh,

khitiu nqi, t6 c6o cung c6p. N6u cdc titi liQu, chimg cri chua rd rdng thi y6u cAu cOng

d6n cung c6p b6 sung. Khi nhfln nhirng tdi liQu, h6 so do cdng ddn cung c6p, ngudi

titip c6ng ddn ph6i lqp giay bi6n nhQn theo mdu quy dinh.

Chucrng III
TIEP NHaN XtI r-,.f, QUAN r,.f, CrAr QUYET DoN

KTIIEU NAI, TO CAO, KIEN NGHI, PHAN ANTT

Di6u 9. ThAm q,rydn titip nhfln, xfr ly tlon ki6n nghi, phfrn 6nh, khi6u n4i,

t6 c6o
Ir

Ldnh dpo trudng thr,rc hiQn nhiQm yU thucrng tryc c6ng t6c ti6p c6ng ddn, ti6p

nhQn, xri ly dcvn kitin nghi, ph6n 6nh, khi6u nqi,t6 c6o theo quy dinh cria ph6p luQt.

Didu 10. Quy trinh ti6p nh$n, xfr ly, quin l;i ilon ki6n nghi, phf,n 6nh,

khiSu n4i, t5 c6o

1. ViQc xu ly dcrn ki6n nghi, phin 6nh, khi6u nqi, t6 cin dugc thgc hiQn theo

Th6ng tu s5 OSI}O2LITT-TTCP ngey 01 th6ng 10 ndm 2021cria Thanh tra Chfnh

phu quy <lfnh Quy trinh xu ly dcm khi6u npi, dcrn i) c6o, dcrn kitin nghi, ph6n 6nh.

2. Trudng hqp ki6n nghi, ph6n 6nh, khiisu nai, t5 cfrc thuQc thAm quy6n gi6i

qry5t thi tii5p nhfln gi6i quy6t theo quy dinh cria ph6p 1u0t v6 khiiSu npi, t5 c6o dugc

:,lo 7a
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quy dinh tai Luflt Khi6u npi ndm 2011, Nghi dinh s6 124I2O2OND-CP ngiy 19

th6ng 10 nim 2O2O cria Chfnh phri Quy dinh chi titit mQt rO OiO, vd bi$n ph6p thi

henh Luflt Khi6u npi; LuQt T6 c6o nim 2018, Nghi dinh s6 3L120I9ND-CP ngay

10 thang 4 ndm 2}lg cria Chinh phir Quy tlinh chi ti5t mQt sO eie, vd biQn phap t6

chirc thi hanh Luflt T6 c6o.

Eidu 11. Quin ly, theo ddi tlon ki6n nghi, phfrn 6nh, khi5u n4i, t5 c6o

1. Khi ti6p nhQn dcrn ki6n nghi, phin 6nh, khi5u nqi, t6 c6o ph6i dugc ghi ch6p

dey dri vlro "Sd theo ddi xtb ly don" theo mdu quy dinh.

2. Trudrng hqp don kii5n nghi, phen 6nh, khi6u npi, t6 c6o trung lpp vA nQi dung,

don kh6ng du di6u kiQn xem x6t, xtr ly thi thgc hiQn viQc luu dcrn theo quy dfnh.

3. Cdc th6ng tin ki5n nghi, phin funh, gop y nhfing v6n dC 1i6n quan d6n chir

trucrng, duong 16i, chinh sSch cria EAng, ph6p luQt ctra Nhd nu6c, v6 c6ng t6c quan

ly cua co quan, dcrn vi thi sau khi ti6p nhfln, 16nh d4o trucrng c6trdchnhiQm tflp hqp

dAy dtr c5c th6ng tin vd xem x6t gi6i quy6t hoflc tham mtru chuy6n co quan c6 thAm
I .,. A.

quy6n gi6i quy6t theo quy dinh ctra phSp lu6t.

Chuong IV
KtrEN THuoNG, K{'LUAT

Ditju 12. Khen thu&ng

C6 nh6n c6 thdnh tich trong c6ng tdc tidp cdng d6n, gi6i qrytlt khi6u nqi, t6

c6o thi dugc khen thu&ng theo quy dinh cua ph6p luflt.

Eidu 13. Kf lu$t

C5 nh6n dO xiy ra vi phpm trong c6ng tdc ti}p c6ng d6n, gi6i qryiSt khi6u npi,

t6 c6o thi bi xu ly theo quy dfnh cua phdp lupt.

Chuong V

, TO CHTIC THUC HIEN
Di6u 14. T6 chrfrc tri6n khai Quy chti

,dt

1. Lanh dpo tru&ngc6trdchnhiQm ki6m tra, d6n d6c, hu6ngden, tri6n khai

thUc hiQn Quy ch6 ndy trong pham vi chirc ndng, nhi6m vp qu6n ly dugc giao. Cp

th6 h6a nQi quy ti6p c6ng d6n, phdn c6ng nhiem vp titfp c6ng d6n vd c6ng khai,
A,

nlem yet tar truCIng.

2. Dinh lcj,b6o c6o ktit qui thgc hiQn theo quy clinh cho Thanh tra So Gi6o

dpc. Trong qu6 trinh thyc hiQn n6u c6 vu6ng mic thi xem x6t stra d6i, b6 sung cho

pht hqp.
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Di6u 15. HiQu lgc cria Quy ch6

Quy ch6 ndy c6 hieu luc t<C ttr ngdy ky Quytit dinh Ban henh./.

D


