UBND THANH PHO HAIPHONG ~ CQNG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Péc lap - Tw do - Hanh phic
S6:71 /KH-SGDBPT Hai Phong, ngay 23 thang 01 nam 2024
KE HOACH

Khio sat, do lwong sy hai long ctia ngwdoi dan
doi véi dich vu gido duc cong nam 2024

Thuc hién chi dao ctia Bo Giao duc va Pao tao, Uy ban nhan dan thanh phé)
tai cac Vian ban: Quyét dinh s6 2034/QD-BGDDT ngay 13/7/2023 ciia B6 Gio
duc va Pao tao (GDPT) vé phé duyét Dé an do luong sy hai 10ng cia nguoi dan
ddi voi dich vu gido duc cong giai doan 2023-2030; K& hoach s6 216/KH-UBND
ngay 23/9/2021 ciia Uy ban nhan dan thanh phd vé thuc hién Chuong trinh tong
thé cai cach hanh chinh nha nudc thanh phé Hai Phong giai doan 2021-2025;
Quyét dinh s6 4791/QD-UBND ngay 29/12/2023 cia Uy ban nhan dan thanh ph
Hai Phong ban hanh Ké hoach Cai cach hanh chinh nha nuéc thanh ph6 Hai Phong
nam 2024,

Thuc hién Ké hoach s6 43/KH-SGDDT ngay 17/01/2024 ctia S6 GDPT
cong tac cai cach hanh chinh nim 2024; S6 GDDT xay dung Ké hoach khao sét,
do luong sy hai long cua nguoi dan ddi véi dich vu giao duc cong nam 2024, cy
thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Khao sat, do luong su hai long cua ngudi dan dbi voi dich vu gido duc cong
nham danh gia mot cach khoa hoc, minh bach va khach quan chat lugng cung Gmg
dich vu cuia cac co s gido duc cong thong qua viéc tim hiéu cam nhan caa nhimng
dbi tuong truc tiép thu huong.

Két qua khao sat, do luong la co so dé cac co quan quan 1y, cac co s gido
duc xac dinh dugc nhu cau, nguyén vong ctia ngudi dan tir d6 c6 nhimg bién phap
cai tién, niang cao chat lugng dich vu, dap ng ngay cang t6t hon nhu cau cua
ngudi dan va dam bao su hai 1ong ciia nguoi dan doi véi chat luong dich vu gido
duc cong 1ap nham d6i méi can ban, toan dién gido duc va dao tao thanh phd Hai
Phong.

2. Muc tiéu cu thé:

Pén nam 2025, mic do hai long ctia nguoi dan vé cung cép dich vu gido
duc cong 1ap dat t61 thiéu 85%.

Pén nam 2030, mic do hai 1ong ctia nguoi dan vé cung cép dich vu gido
duc cong 13p dat to1 thi€éu 90%.



3. Yéu ciu

Viéc do luong, danh gid mirc d hai long cuia nguoi dan ddi véi dich vu
gido duc cong phai duoc tién hanh mot cach khoa hoc, khach quan, tuan thu
nghiém tic quy trinh theo Bo céng cu khao sat va tai liéu Hudng dan trién khai
do ludng sy hai 1ong ctia ngudi dan ddi véi dich vu gido duc cong theo hudng dan
cua BoO GDDT.

Can bd quan ly, gido vién khong can thi¢p, tu van ]élm sal léch cam nhan
cua hoc sinh, cha me hoc siph. Co su phoi hop chat ch€, dong bd gitra cac don yi
lién gquan trong qua trinh trién khai bao dam nghiém tac, khach quan va dtng tién
do.

Xu ly, phan tich va téng hop két qua khao sat, do ludng sy hai long cua
ngu’(‘yi dan do61 vai dich vu gido duc cong phai dam bao tinh khoa hoc, trung thuc
ket qua danh gia, phan anh ctia nguoi dan thong qua viée st dung cac dich vu gido
duc cong.

1L PHAM VI, POI TUQNG, NOI DUNG VA HINH THUC KHAO
SAT

1. Pham vi

Khao sat, do luong su hai long ctia ngu’éﬁ dan (ﬁ)i VOl dich vu gido duc cong
dugc thuc hién trén pham vi toan thanh phd doi vai tat ca cac cap/bac hoc va trinh
do dao tao.

2. Poi twong

- Béi tuong dugce 1y ¥ kién phuc vu khao sat, do luong sy hai 1ong 1a cac
ca nhan duoc thu huc}ng dicI} vu gido duc cong tai cac co s& gido duc cong 1ap
trén dia ban thanh pho, cu thé:

Cap hoc/Trinh d$ dao tao Poi twong
Gi4o duc Mam non Cha me tré mam non
Giao duc Tiéu hoc Cha me hoc sinh
Giao duc THCS Cha me hoc sinh
Giao duc THPT Cha me hoc sinh va hoc sinh
Gi4o duc nghé nghiép - gido duc thuong xuyén [Hoc vién

- Viéc chon mau khao sat dugc thuc hién theo phuong phéap chon mau thuin
tién (hay con goi la mdu chi dinh), cu thé:

Dot khao sat thye hién dudi hinh thirc diéu tra xa hoi hoc v6i phwong phap
nghién ctru dinh lugng

+ K¥ thuat khéo sat:

Thong tin dugc thu thap bang ky thuét khao sat thong qua bang hoi cdu trac
va dir liéu dugc xur 1y bang cac phan mém chuyén dung. Sau khi xir 1y dir liéu,
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bao cdo dugc phan tich chii yéu theo phuong phap mo ta théng ké, dién dich, tong
hop va so sanh.

+ Mau khao sat:

Viéc chon mau khao sat duge thyc hién theo phuwong phap phan tang nhiéu
giai doan. Trong do, viéc chon dia ban khao sat thude tirng nhom ti€u chi va céc
co s& gido duc trén timg dia ban duoc thuc hién theo phuong phap chon mau thuan
tién, viéc chon mau 1a khach thé khao sat tién hanh cac bude tinh theo huéng dan
cua BO GDDT

+ Viéc khao sat, do luong sy hai long ctia ngudi dan d6i voi dich vu gido
duc cong nam 2024 duogc thuc hién tai 04 quan, huyén: Lé Chén, Hai An, Thuay
Nguyén, Bo6 Son.

+ Tai mdi quan, huyén chon 02 truong mam non, 02 trudng tiéu hoc, 02
truong THCS, 02 truong THPT va Trung tam GDNN-GDTX.

3. NOi dung va hinh thirc khao sat

a. Noi dung khao sat: Theo bd cau hoi khao sat va huéng dan trién khai
xac dinh chi so hai long cua nguodi dan doi véi dich vu gidao duc cong theo hudng
dan cua B GDDT.

b. Hinh thirc khao sat: Thong qua tra loi Phiéu khao sat truc tiép hodc truc
tuyén (601 tugng tham gia khao sat thé hién cam nhan vé mirc d6 hai long cua
minh ddi v&i dich vu gido duc cong qua viéce tra 10i cac cau hoi trong Phiéu khao
sat).

I11. NHIEM VU, NOI DUNG CONG VIEC VA THOI GIAN THUC
HIEN

3.1. NHIEM VU

3.1.1 X4y dung va trién khai phwong phap do ludng sw hai 1ong cia
ngwoi dan doi voi dich vu gido duc cong

a) Noi dung do luong su hai long cua nguoi dan

Do luong su hai 1ong cia ngudi dan trén co sd 05 ndi dung, cu thé: Tiép
can dich vu giao duc; Co so vat chét Moi truong giao duc; Hoat dong giao duc
va Két qua gido duc. Dbi voi mdi cap hoc/ddi tuong s& sir dung 01 (mot) mau
Phiéu diéu tra, khao sat nham dam bao phu hop véi timg ddi tuong.

- Tiép cdn dich vu gido duc, gdom: Tinh day du, chinh xac, kip thoi va minh
bach, hop 1y; Su thuén tién cua viéc thyc hién cac dich vu cong, nhu: nhap hoc,
chuyén truong; Cong nhan vin bang va cac dich vu cong khac....

- Co s¢ vt chat, gdbm: Panh gia vé phong hoc, phong chirc ning, thiét bi
day va hoc, vé san choi,...; Panh gia sy dap Uimg cua thu vién vé sach giao khoa
va sach tham khao; Panh gia diéu kién ing dung cong nghé thong tin, chuyén doi
s6 trong hoat dong gido duc.

- Méi truong gido duc, gdbm: Sy cong bang trong cac hoat dong gido duc,
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trong kiém tra danh gia két qua hoc tap va theo ddi su phat trién ciia ngudi hoc;
Su minh bach va cong khai trong cac hoat dong gido duc; Cac mbi quan h¢ trong
nha truong: gitra nguoi hoc va ngudi hoc, gitra gido vién va nguoi hoc, gitra gia
dinh va nha truong; Van hoa gidao duc hoc duong; Su an toan, than thi¢n cua moi
trudong gido duc.

- Hoat djng gido duc, gdm: Sy phil hop cia chuong trinh gido duc va sach
gido khoa, sach tham khao; Cac hoat dong gido duc, day hoc; Phuong phap day
hoc cua giao vién; Cac hinh thire va phu:ong phép kiém tra, danh gia két qua hoc
tap, theo doi su phat trién; Hoat dong gido duc ngoai gio; T6 chirc chim soc, nudi
dudng (mam non); T6 chirc nghi giira gid; gitra ca (tiéu hoc); T6 chirc phu dao
hoc sinh yéu kém (Trung hoc co s& va Trung hoc phd thong).

- Két qua gido duc, gdbm: Panh gia su hai 10ng vé két qua hoc tap, dao duc;
Danh gia vé kha nang thich ing ctia nguoi hoc, su hai long cua don vi str dung
lao dong do61 voi sinh vién tot nghi€p dai hoc; Panh gid vé thuc hién nghia vy cong
dan...

b) Phuong phéap do luong sy hai long ctia nguoi dan

- Phuong phép do ludong sy hai 1ong ciia ngudi dan dbi voi dich vu gido
duc cong dugc xac dinh trén co s& xay dung nhiing ti€u chi do luong sy hai long
thong qua diéu tra xd hoi hoc. Mdi tiéu chi dugc ngudi dan danh gia theo thang
do Likert c6 5 mirc d6: Rt hai long, Hai long, Binh thudng, Khong hai 1ong va
Rét khong hai long. Twong tng véi mic do 1a diém danh gia cta cau hoi hoic
diém danh gia cua ddi tuong.

- C& mau khao sat: C& mau khao sat dé do ludong sy hai long cia ngudi dan
phit hop véi diéu kién, ngudn lyc hién co, trén nguyén tic dam bao yéu cau vé cd
mAu t6i thiéu trong khao sat.

- Thuc hién khao sat:

Tuy diéu kién, nguon luc, quy mo khdo sat, dic thu dia phuong, nhu cau
thong tin..., co quan chu tri do luong sy hai long ctia nguo1 dan lya chon hinh thirc
khao sat phu hop va tu to chice thyc hién khao sat hodc ky hop dong thuc hién
khao sat voi co quan, t6 chirc. Cac hinh thirc khao sat do luong sy hai long cua
nguoi dan co thé lua chon nhu: Phat phiéu khao sat truc tiép dén nguoi dan; phat
phiéu khao sat qua duong buu dién; phong van truc tiép ngudi dan dua trén cau
hoi co san phong van nguoi dan qua dién thoai dua trén cau hoi co san; khao st
tryc tuyén... Yéu cau két qua khao sat do luong sy hai long ctia ngudi dan phai
khach quan, trung thuc, chinh xac.

Trong trudng hop thuc hién khao sat qua diéu tra vién, diéu tra vién phai
dam bao thuc hién cac nhiém vu co ban sau: Phat phiéu khao sat truc tiép dén dbi
tugng khao sat; giai thich phiéu khao sat; thanh toan tién cung cip thong tin cho
ddi tuong khéo sat va thyc hi¢n chig tir tai chinh (néu co); kiém tra dé dam bao
phiéu khao sat da duoc tra 1oi day du; thu, sap xép, bao quan phiéu khao sat da
hoan thanh; giao ndp phiéu khao sat; dam bao bi mat thong tin tra 10i trén phiéu
khao sat va thong tin vé nguoi tra 161 khao sat. Co quan chi tri do luong sy hai



5

long cua ngudi dan phai xay dyng tai liéu hudng dan khao sat va tap huan cho
di€u tra vién nham dam bdo két qua khao sat chinh xac, khach quan, chat lugng.
~ Phan tich sb liéu

+ Phan tich theo Chi s6 hai 1ong ty 1& phan tram:

Chi s6 hai 1ong cta ngudi dan dbi véi dich vu gido duc cong 1a ty 1é phan
tram s0 nguoi duoc khao sat co cau tra 161 & muc “hai long” va “rat hai long”
cho cau hoi khao sat mac dd hai long ciia nguoi dan véi dich vu cong ndi chung,
trén tong s6 mau diéu tra xa hoi hoc dugc tra 161 theo diing quy trinh khao sat hop
1€.

Chi s6 hai 1ong véi timg ndi dung ctia dich vu gido duc cong dugc xac dinh
bang ty 1€ phan tram s6 nguoi c6 phuong an tra 101 “hai long” va “ rat hai long”
do1 véi cau hoi khdo sat mare do hai long ciia nguoi dan véi ndi dung do, trén tong
s0 mau di€u tra xa hdi hoc duogc tra 1061 theo dung quy trinh khéo sat hop I¢.

+ Phén tich Chi s6 hai long theo Thang do mirc do hai 1ong ctia nguoi dan
(Thang do Likert)

Thang do Likert dugc tinh diém tir 1 dén 5 tuong Ung voi 5 bac, tir thap
nhat dén cao nhat, gdbm: R4t khong hai long, Khong hai long, Binh thuong, Hai
long va Rét hai long.

Tinh diém hai 10ng cia timg chi s6 trong mdi nhom bang cach cong don sd
diém cuia nhitng nguoi tra 101 theo phuong an lua chon chia cho tong sé ngudi
dugc phong van nhéan véi 5.

Tinh diém hai 10ng chung ciia tmg nhom chi sé bang cach gop diém sé hai
long cua céc chi s6 thanh phan trong nhom theo cong thirc binh quan s6 hoc don
gian (trung binh cong).

Tinh diém hai long toan dién bing cach gdp diém s6 hai long cua 5 nhém
chi s6 theo cong thirc binh quan s6 hoc don gian (trung binh cong).

c) Cong bd két qua

B4o c4o vé mirc do hai 1ong cua ngudi dan 601 v0i dich vu gido duc cong
dugc thyc hién sau khi hoan thanh viéc phén tich s6 lidu. Giai doan nay gom céc
hoat dong: (i) Xay dung béo céo vé muirc do hai long cuia nguoi dan dbi véi dich
vu gido duc cong; (ii) T chirc cong bd cac két qua do luong mirc d6 hai 1ong cua
ngudi dan ddi véi dich vu gido duc cong;

Str dung s6 lieu/két qua: Cac s6 liéu khao sat va két quéa do luong dugc st
dung trong viéc cong bd két qua khao sat v6i ngudi dan va bao cdo Chinh phu; str
dung dé diéu chinh cac chinh sach gido duc céng nham tang mirc do hai long cia
nguoi dan ddi véi dich vu nay trudc hoac theo dung tién do da duoc dé ra trong
Chuong trinh tong thé cai cach hanh chinh Nha nuéc giai doan 2021-2030.

3.1.2 Hoan thién thé ché nang cao chit lwong gido duc

a) Ra soat va dé xuit stra d6i, bd sung cac quy dinh vé thu tuc hanh chinh
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lién quan dén viéc tuyén sinh dau moi cap hoc; thu tuc chuyén truong cho hoc
sinh, sinh vién dam bdo don gian, d¢ hiéu, d€ thuc hi¢n;

b) Ra soat va dé xut cac chinh sach hd trg cho hoc sinh, sinh vién nguoi
dan toc thiéu sb, c6 hoan canh kho khan, cac ddi tuong dac bi¢t khac; dé xuét cac
chinh sach lién quan dén cac co s& vat chat, moi truong giao duc va hoat dong
gido duc...

3.1.3 Trién khai dong bd cac hé thong thong tin quan 1y chat lwong giso
duc va dao tao va cac co sé dir liéu nganh giao duc

a) Khao sat, danh gia thuc trang, tinh san c6 cac co s¢ dit lidu cua nganh
gido duc, tong hop nhitng co so dit liéu c6 thé ké thira va ap dung thuc hién nhim
danh gia duoc sy hai long cua ngudi dan d6i véi dich vu gido duc cong; xay dung
va hoan thién phan mém khao sat do ludng su hai long ciia nguoi dan déi véi dich
vu gido duc cong.

b) Hoan thién co s& dir liéu do lwong mirc d6 hai long trén co so cac dir
li¢u tap trung tai cac linh vuc, cu thé: Co s¢ dit lidu vé tiép can dich vu giao duc;
Co s6 dit liéu vé co sé vat chat, trang thiét bi day hoc; Co s¢ dir licu vé moi truong
gido duc; Co s¢ dit ligu vé hoat dong giao duc; Co s¢ dir ligu vé két qua gido duc.

3.1.4 Cung cap cong khai thong tin phuc vu ngudi dian danh gia chat
lwgng dich vu gido duc

a) Cung cip thong tin vé viéc do ludng muc d6 hai long ciia ngudi dan tai
cac cap chinh quyén nham nang cao nhan thic vé quyén lgi, trach nhiém cua
nguoi dan trong viéc theo doi, giam sat, danh gid chat luong dich vu gido duc
cong, cling nhu gidm sat chat luong cua viéc do luong murc d6 hai long dong thoi
nang cao trach nhi¢ém cta co quan quan ly, cua cac co s¢ gido duc trong vi¢c hoan
thién va nang cao hon nfita dich vu gido duc cong do minh cung cap;

b) Pho bién, tuyén truyén vé viéc do luong sy hai 10ng ctia ngudi dan

- Truyén thong thong qua cac phuong tién thong tin dai ching dé nang cao
nhén thirc ciia ngudi dan va xa hoi vé muc tiéu, y nghia, nd1 dung phuong phép
do luong su hai 1ong ctia nguo1 dan déi vaoi dich vu gido duc cong;

- T6 chiic phé) bién cho 1dnh dao, vién chire, nguoi lao dong cua cac don
vi, t0 churc cung cap dich vu gido duc cong vé muc ti€u, y nghia, ndi dung cua
phuong phap do luong sy hai long ctia ngudi dan doi véi dich vu gido duc cong;

- Céc hinh thirc tuyén truyén khéac nhu: hoi thao, hdi nghi, toa dam, diéu
tra xa ho1 hoc;

- Pinh ky cong bd cong khai két qua hoat dong do ludng sy hai long cia
nguoi dan doi véi dich vu gido duc cong.
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3.2.NOI DUNG CONG VIEC VA THOI GIAN THUC HIEN CU THE

Thoi gian ns A <A Pon vi chu . A ‘A
(trwéc ngay) N0i dung cong viéc tri Don vi phoi hgp thuc hién
Xay dung K& hoach, chon mau
01/9/2024 |khao sat, xdy dung tai li¢u huéng |Vén phong S¢| Phong TCCB
dan khao sat.
Céc phong: TCCB, KHTC,
KH&KDCLGD, GD Trung hoc,
\ N , ne aX GD Tiéu hoc, GD MaAm non,
20/9/2024 g‘:gg :‘pt 51)3311‘31?3 dao, Hoidong |7 1 one S6|GDTX&DH, Thanh tra So, CAc
’ y bhong GDDT thudc dia ban khao
sat, cac truong THPT va Trung
tdm GDNN-GDTX
) L P (qlanh’ sach doi tuong thafr.l - Phong GDDT céac quan, huyén;
gia khao sat (theo phu luc 1 gui as 2A , . %
\ Hoi1 dong  |cac don vi dugc chon theo Ké
01/10/2024 kem theo). .
- Téng hop danh sach dbi tuong khao sat fm%?;GDDT Hai Phon
khao sat, in phi€u khao sat. &
- Tap huan huéng dan nghiép vu
cho can bc} khéo sat; hudng dan s
dung phan mém va nhép dir liéu tu ar 1A . RS
£ . Hoidong | So GDDT Hai Phong.
1071072024 jphieu khao sat. khio st - Thanh vién Hoi ddng khio sit
- Pon vi nhan Phiéu khéo sat; H A0HS '
dang ky va bao céo thoi gian thuc
hién khao sat tai don vi ciia minh.
- Trién khai thyc hién viéc khao ,
sat tai dia p~hu0ng, don vi (dudi su ‘ - Cac don vi dugc chon theo ké
20/10/2024 giam sat, ho trg cua S6 GDDT). Ho1 dong  |hoach.
- Nh&flp‘ du tl}iéu tur phiéu kh;lo s;lt khao sat |- Céan bg nhéap li¢u cac don vi, S&
vao phan mém nhap li¢u; két nd1 GDDT.
dir liéu, lam sach dir liéu.
X 1y dir liéu, tong hop, phan tich
va tinh toan chi s6 hai long cua Hoi dong \ SRS
1571172024 |+ i dan déi véi dich vu gido duc|  khaosat >0 OPPT  Hai Phong
cong nam 2024.
Xay dung Bao céo két qua chi s6 ‘
hai long cua nguoi dan doi voi Hoi dong , re o s
30/12/2024 dich vu gido duc cong trén dia ban khao sat So GDDT  Hai Phong

Thanh phé Hai Phong nam 2024.




IV. KINH PHI THU'C HIEN

Klnh phi thuc hién duoc bao dam tir ngudn ngan sach nha nudce, dong gop
ctia cac to chirc, ca nhan trong va ngoai nude; ngudn xi hoi hoa va cac ngudn thu
hop phap khéc theo quy dinh ctia phap luat hién hanh.

V.TO CHUC THUC HIEN
1. Van phong S&

- Chu tri xay dung K& hoach, tai liéu huéng dan; td chirc tap huin huong
dan st dung bd cong cu khao sat, do luong su hai long ctia ngudi dan déi véi dich
vu gido duc cong nam 2024;

- Phoi hop v6i phong K& hoach-Tai chinh 1ap dy toan kinh phi trién khai
khao sat, do luong sy hai long cua nguoi dan doi voi dich vu giao duc cong trén
dia ban thanh pho nam 2024;

- To chirc giam sat tién do va ndi dung thuc hién;

- Xay dung Béo céo két qua khao sat, do luong su hai 1ong cia nguoi dan
do1 véi dich vu gidao duc cong nam 2024 trinh Giam doc S6¢ GDDT phé duyét; guri
Bao cao két qua cho cac co quan, don vi lién quan khi c6 yéu cau.

2. Phong Ké hoach- Tai chinh

BO tri va thim dinh kinh phi trién khai khao sat, do ludng sy hai long ciia
nguoi dan do1 vai dich vu gido duc cong trén dia ban Thanh phd Hai Phong nam
2024.

3. Phong To chirc cin bd

Phoi hop voi Van phong So thuc hién chon m?tp khao sat theo quy trinh va
trinh Ho1 dong khao sat, tuyén truyén, pho bién vé K& hoach va két qua khao sat,
do luong su hai long cta nguoi dan doi voi dich vu gido duc cong trén dia ban
thanh pho ndm 2024,

4. Thanh tra S¢

Phoi hop v6i Vin phong S trong viéc giam sat qua trinh thyc hién khao
sat, do luong sy hai long cua ngudi dan doi voi dich vu gido duc cong trén dia ban
thanh pho ndm 2024,

5. Phong Khao thi va Kiém dinh chét lwong gido duc

Phéi hop v61 Van phong S(? trong viéc xay dung bod cong cu khdo sat, do
luong su hai long ctia nguoi dan doi vai dich vu gido duc cong nam 2024, va phan
tich dir liéu, xay dung bao cao.

6. Cac phong Gido duc Mam non, Gido duc Tiéu hoc, Gido duc Trung
hoc, Giao duc Thwong xuyén va Dai hoc

Phoi hop tuyén truyen, pho bién vé K& hoach va két qua khao st, do luong
su hai long ctia nguoi dan do6i véi dich vu gido duc cong trén dia ban thanh pho
nam 2024.



7. Uy ban nhan din quan, huyén, Phong GDPT, don vi trong danh sach
tham gia khao sat

- Uy ban nhan dan quén, huyén phdi hop chi dao, tham gia giam sat qua

trinh khao sat.

- Phdi hop véi Vin phong S& GDDT trong viéc chuan bi danh sach, cac
di€u kién vé co so vat chat, bo tri cdn bd ho trg khi thuc hién viée lay y kién cua
nguoi dan thong qua Phicu khdo sat;

- Phdi hop chit ché voi Hoi dong khao sat cAp nganh trong cong tac to
chtrc khao sat. Thuc hién nghiém tuc, day du nd1 dung theo chi dao ciia S GDDT,
dam bao cudc khao sat nghiém thc, khach quan.

S6 GDDT yéu cau cac don vi nghiém tuc trién khai, thuc hién cac ndi dung
trén. Trong qua trinh trién khai thuc hién, néu c6 vudéng mac dé nghi lién h¢ véi
Van phong S6 GDDT dé dugc hudéng dan./.

KT. GIA’M DOC

Noi nhan:

- B6 GDDT (dé bao cao);

- UBND thanh phé (dé bao c4o);

- SO Noi vy;

- UBND quén, huyén;

- Phong GDDT cac quan, huyén;

- Cac don vi truc thudc;

- Trung tdm GDNN-GDTX quan, huyén;
- Cong TTPT S¢ GDDT;

- Luu: VT, TCCB.




(Giri kém theo Ké hoach so
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PHU LUC 1: DANH SACH CO SO GIAO DUC
CHON THUC HIEN KHAO SAT

/KH-SGDDT ngay  thang 01 nam 2024 cua
So Giao duc va Pao tao)

STT bia ban Co sé khao sat
1. Lé Chéan Mam non Kim Pong 1
2. Mam non Kim Pong 4
3. Tiéu hoc Nguyén Thi Minh Khai
4, Tiéu Hoc Nguyén Vin T
5. THCS Ngb Quyén
6. THCS Tran Pht
7. THPT Ngb Quyén
8. THPT Tran Nguyén Han
0. Trung tdm GDNN-GDTX Lé Chéan
10. Hai An Mam non Thanh T
11. Mam non Pong Hai 1
12. Ticu hoc Cét Bi
13. Tiéu hoc Trang Cat
14, THCS Nam Hai
15. THCS Pang Lam
16. THPT Chuyén Tran Phu
17. THPT Hai An
18. Trung tim GDNN-GDTX Hai An
19. Thuy Nguyén Mam non Sao Mai
20. Mam non Thiy Puong
21. Tiéu hoc Hoa Binh
22. Tiéu hoc Hoa Pong
23. THCS My Dong
24, THCS Thuy Puong
25. THPT Bach Pang
26. THPT Thuy Son
217, Trung tdm GDNN-GDTX Thiy Nguyén
28. Do Son Mam non Quén
29. Mam non Hai Son
30. Tiéu hoc Ngoc Xuyén
31. Tiéu hoc Van Son
32. THCS Van Son
33. THCS Ngoc Hai
34. THPT D6 Son
35. THCS-THPT Ly Thanh Tong
36. Trung tm GDNN-GDTX D6 Son




	bookmark2
	bookmark0
	bookmark1
	bookmark3
	bookmark6
	bookmark4
	bookmark5
	bookmark7
	bookmark10
	bookmark11
	bookmark8
	bookmark9
	bookmark14
	bookmark12
	bookmark13
	bookmark15
	bookmark18
	bookmark16
	bookmark17
	bookmark19
	bookmark20
	bookmark21
	bookmark44
	bookmark45
	bookmark46
	bookmark47
	bookmark48
	bookmark49
	bookmark50
	bookmark51
	bookmark87
	bookmark24
	bookmark22
	bookmark23
	bookmark25
	bookmark26
	bookmark27
	bookmark28
	bookmark29
	bookmark32
	bookmark30
	bookmark31
	bookmark33
	bookmark36
	bookmark34
	bookmark35
	bookmark37
	bookmark40
	bookmark38
	bookmark39
	bookmark41
	bookmark42
	bookmark43

		Văn phòng Chính phủ - ĐT: 080.43100 - 080.43569; Fax: 080.44130; Email: vpcp@chinhphu.vn
	2024-04-24T09:13:40+0700
	VĂN PHÒNG CHÍNH PHỦ
	Phạm Quốc Hiệu<phamquochieu@haiphong.gov.vn> đã ký lên văn bản này!


		2024-04-24T10:59:51+0700
	Việt Nam
	SỞ GIÁO DỤC VÀ ĐÀO TẠO <sogddt@haiphong.gov.vn> đã ký lên văn bản này!


		2024-04-24T10:59:52+0700
	Việt Nam
	SỞ GIÁO DỤC VÀ ĐÀO TẠO <sogddt@haiphong.gov.vn> đã ký lên văn bản này!


		2024-04-24T10:59:52+0700
	Việt Nam
	SỞ GIÁO DỤC VÀ ĐÀO TẠO <sogddt@haiphong.gov.vn> đã ký lên văn bản này!




