UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc 1ap - Tw do - Hanh phuc

S6:1504 /SGDDPT-VP Hai Phong, ngay 24 thing5 nam 2024
VIV giai phap nang cao chat lugng phuc vu,
muc do hai 1ong cta ngudi dan, doanh nghiép
trong thuc hi@n tha tuc hanh chinh,
cung cap dich vu cong

Kinh gtri:
- Truéng phong CMNYV co quan S¢;
- Truong phong GDDT quan, huyén;
- Hiéu trudng trudng THPT, PT nhiéu cp;
- Giam dbc trung tam GDNN-GDTX quan, huyén;
- Thu truéng cac don vi truc thudc.

Thuc hién Vin ban s6 3323/VP-KSTTHC ngay 20/5/2024 cia Vin phong
Uy ban nhan dan thanh phé vé viéc giai phap nang cao chat lugng phuc vy, mic
do6 hai long cua nguoi dan, doanh nghiép trong thyc hién thu tuc hanh chinh, cung
cap dich vu cong (gu+ kém theo).

S Gido duc va Pao tao dé nghi cac dong chi Trudng phong chuyén man,
nghiép vu co quan S&, Thu trudng cac don vi chi dao thuc hién mot s6 nhiém vu
cu thé nhu sau:

- Tang cuong trach nhiém cua ngudi dung dau co quan, don vi, cung véi
tang cuong ky luat, ky cwong hanh chinh, nang cao chat luong phuc vu trong thyc
hién thu tuc hanh chinh, cung cép dich vy cong cho nguodi dan, doanh nghiép noi
chung va thuc hién Dé &n 06 ndi riéng.

- Tiép tuc hoan thién thé ché, kip thoi ra sodt, stra ddi, bd sung cac co ché,
chinh sach, quy dinh phap luat dé tao hanh lang phép 1y bao dam gan két chit ché
gilra cai cach TTHC véi chuyén d6i s6 nham nang cao hiéu luc, hiéu qua cong tac
cai cach TTHC, tao thuan loi, cat glam chi phi cho nguoi dan, doanh nghlep, qua
d6 thuc day cai thién moi truong dau tu, kinh doanh, chuyén d6i sé quéc gia va
nang cao nang luc canh tranh quéc gia.

- Tiép tuc day manh quyét liét hon nita cai cach thu tuc hanh chinh. Tap
trung ddy manh ra soat, stra doi, bo sung hodc dé xuat cac cap co thim quyén bai
b6 thi tuc hanh chinh, quy dinh khong can thiét 1am phat sinh chi phi tuan thi cta
ngu:c‘yi dan, doanh nghiép tai cac van bén quy pham phap luat. Tang cuong phan
cap, uy quyén di doi véi phan bd nguon lyc, nang cao ning lu:c thyuc thi cong vu
cac cap, tang cuong giam sat kiém tra, don ddc trong giai quyet thu tuc hanh chinh
dé giam tang nac trung gian va nhanh chéng, kip thoi cham dut tinh trang kéo dai
thoi gian giai quyét qua nhiéu co quan, don vi.

- Pay manh s6 hoa ho so, két qua giai quyét TTHC; gan két viéc s6 hoa voi
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viéc thuc hién nhiém vu cta can bd, céng chire, vién chirc va qua trinh tiép nhén,
g1a1 quyét TTHC cta ngudi dan, doanh nghiép; nang cao chat luong trong viée tai
cdu triic quy trinh, cét giam, don glan hoa thu tuc hanh chinh trén c& s& lién thong
dién tr va tai st dung dir li¢u dé xady dung, cung cap dich vu cong truc tuyen,
thanh todn tryc tuyén bao dam tuan thi nguyén tic 14y ngudi dung 1am trung tam,
thuc hién TTHC khong phu thude vao dia gidi hanh chinh, cung cép dich vu cong
truc tuyén dap ung yéu cau thuc chat, don gian, thuan loi, dé tiép can, dé sir dung
cho ngudi dan, doanh nghiép. Khong yéu cau ngudi dan, doanh nghiép cung cap
thong tin, gidy to, két qua giai quyét TTHC da duoc s6 hoa hodc chia sé tir cac co
so dit liéu quéc gia, co s dit liéu chuyén nganh theo diing quy dinh.

- Tiép tuc ting cudng xir 1y hd so, cong viée trén moi trudng dién tir, trién
khai bao cao di¢n tir va khai thac, phat huy hiéu qua cac cong cu k¥ thuat so, két
noi, tich hop, chia sé cac thong tin, dir li€u phuc vu chi dao di€u hanh, gidm sat
thuc thi.

- Chu tri, phdi hop v6i S& Thong tin va Truyén thong xay dung, hoan thanh
va dua vao van hanh cac Co s¢ dir licu chuyén nganh cta don vi minh va tich hgp
vao Kho dir li¢u dung chung ctia thanh pho.

- B6 tri bao dam nguén luc trién khai; khan truong hoan thi¢n cac h¢ théng,
ha tang cong ngh¢ thong tin dap ing yéu cau trién khai va bao dam an ninh, an
toan thong tin.

- Tang cuong dio tao, nang cao chat lugng nguén nhan lyc; ddy manh thong
tin, truyén thong, tuyén truyén, phd bién dén nguoi dan vé cong tac cai cach
TTHC, cai thién moi trudng kinh doanh gan voi chuyén d6i s6 phuc vu ngudi dén,
doanh nghiép.

S¢ Gido duc va Pao tao yéu cau Trudng cic phong chuyén mon nghiép vu
S& nghiém tac trién khai thuc hién./.

Noi nhan: KT. GIAM bOC

- Nhu trén; PHO GIAM POC
- Luu: VT.
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