


TRO CHOI: TIENG RAO

MoOi nhém bdc tham modt san
pham hoac dich vu trong kinh
doanh; sau d6 thao luan viét loi
rao va thé hién loi rao gidi thiéu,
ban san pham do.
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kinh doanh cula
nhém minh la
ban banh quy.
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Tiéng rao la cach gi¢i thiéu san pham
bang Am thanh, tic dong trwc ti€p dén
Khach hang nhim cung cip thong tin san
pham va tao an twong vé ngwoi cung cap
san pham/ dich vu kinh doanh. Tiéng rao
c6 noéi dung doc dao, ngan gon, thu /\;/:1,

nhwng day da thong tin quan trong veé
san pham sé hap dan khach hang. _-




HOAT PONG TRAI NGHIEM

Tiin 6 1

wéc CAN LAM BE
TRUGC RIEN
S RHOACH KINKR DGANK T -







Hoat dong 1: Xac dinh y twong
kinh doanh




Xac dinh y twong kinh doanh cua nhém duwa trén
két qua khao sat nhu cau khach hang.

Goiy: \

* Nhu cau cua khach da phan la cdc mat hang lién
quan dén am thuc thi minh s& ban cic d6 an,
hwd'c udng

* Nhu cau cua khach hang la cdc mat hang vé do
da qua s dung nhu: sach, truyén, do choi,...

\th\l minh cling sé& ban cac mat hang do, ... /
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Xac dinh y twong Kinh
doanh 1a bwéc khéi dau cua
ké hoach kinh doanh. Y twéng
Kinh doanh xac dinh cang ro

rang thi cang dam bao kE’a'
nang Kinh doanh thanh cong.
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Hoat dong 2: Tim hiéu nhirng
ndi dung can lam dé thuwc hién
v twong kinh doanh




-/Sén xuat san pham; \

* Gidithiéu san pham;
* Du tru chi phi;

e Xac dinh nguon von;

* To6 chtrc ban hang; *

-\Chém soc khach héng;.../
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i( Thao luan vé nhi¥rng cdong viéc cu thé can lam dé san xuat
san pham theo y twéng kinh doanh cia nhém. }

Chuén bj bao bi: :“ BA
thiét ké va trang tri bao bi / BA

MUQ” : - "7
Mua nguyén vat liéu: 16 nudng ===




Néi dung Céng viéc cu thé can lam

Gidi thiéu/truyén théng/quang - Dat tén san pham

céo vé san pham — Viét 15i gidi thiéu san pham
—Trang tri bao bi déng géi san pham
—Trang tri dia diém ban hang

San xuat san pham — Liét ké cadc ngudn vat liédu, s6 lugng
— Liét ké cac dung cu/phuong tién can st dung
- Tim ngudi hudng dan va giam sat qua trinh lam san
pham dung ki thuat

- Tim dia diém san xuat
— Chuan bi bao bi, @6ng g6i bao bi cho san pham
—Tinh gid thanh san pham

T6 chic ban hang — Chuan bi ché ngéi cho khéach hang va ché ban hang
—Trang tri chd ban hang

- Phan cong bé phan tiép khach hang

Cham séc khach hang — Chao d6n va cam on khach hang
- Ho tro khach hang khi khach ¢6 nhu cau
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Viéc xac dinh cac cong
viéc cu thé dé thwc hién y
twong kinh doanh rat quan
trong, dam bao Kinh doar}l;

khong that bai.
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Tim hiéu, trai nghiém thém vé
nhi*rng cach ban hang hiéu qua
dé lya chon van dung cho du an
kinh doanh cua nhém.
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