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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Poc 1ap - Tu do - Hanh phic
sé: 4300 /QP-UBND Hai Phong, ngay A4 thang 2 ném 2023
QUYET PINH

Ban hanh B¢ tiéu chi ve van héa so ciia nguoi Hai Phong
van minh, lich sy trén méi truwong so

UY BAN NHAN DAN THANH PHO HAI PHONG

Can cik Ludt T6 chite Chinh quyén dia phuong ngay 19/6/2015; Luqt sua doi,
b6 sung mot sé diéu ciia Ludt T6 chite Chinh phii va Ludt Té chire Chinh quyén dia
phuong ngay 22/11/2019;

Can ci Quyét dinh .S‘O 1909/0D-TTg ngay 12/11/2021 cua Thi tuéng Chinh
phii vé viéc phé duyét chién lwge phdt trién vin héa dén nam 2030;

Can cur Nghi quyez‘ 56 03- NQ/TU ngay 26/10/2021 cua Ban Thuong vu Thanh
iy vé chuyén doi sé thanh phé Hdi Phong dén ndm 2025, dinh huéng dén nim
2030;

Can ci Ké hoach so 12/KH-UBND ngay 12/01/2023 ciia Uy ban nhén dan | A
thanh phé vé viée chuyén doi sé thanh phé Hai Phong nam 2023; et

Theo dé nghi cia Gidm doc S6 Véin héa va Thé thao tai To trinh s6 11 5/TT r-
SVHTT ngay 21/11/2023.

QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh ndy Bé tiéu chi vé vin héa sb ctia nguoi
Hai Phong van minh, lich su trén méi truong so.

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay k.

Diéu 3. Chanh Van phong Uy ban nhan dan thanh phd; Giam dbc S¢ Vin hoa
va Thé thao; Thu trudng cic 50, ban, nganh; Uy ban nhan dén cac quén, huyén; cac
td chirc, ¢4 nhén dang sinh séng, lam viéc, cong tac, hoc tap trén dia ban thanh phd

Hai Phong c6 trach nhiém thi hanh Quyét dinh nay _{
Noi nhin: ™. UY BAN NHAN DAN
- Nhu Diéu 3;
- B6 VHTT&DL,;
- TTTU, TT HPND TP;
- CT, cé&c PCT UBND TP;
- Pai PTTH HP; B4o HP; CD AN HP;
- C4c PCVP UBND TP;
- Céac Phong: KSTTHC, VX;
- Cong TTDT TP;
- Luu: VT, KSTTHCS }/

Hoang Minh Cuong



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Péc lap - Tu do - Hanh phiic
BO TIEU CHI

VAN HOA SO CUA NGUOI HAI PHONG
VAN MINH, LICH SU TREN MOI TRUONG SO
(Ban hanh kém theo Quyét dinh s6 4300 /QD-UBND ngay 4 /12/2023
ciia Uy ban nhan dan thanh phé Hai Phong)

I. KHAI NIEM

Bo tiéu chi v& Van héa sb cua ngudi Hai Phong trén méi truong sb 1a
nhiing tiéu chi dinh hudng hanh vi, thai do, thoéi quen, céch thirc img xir vin
minh, lich su ctia nguoi Hai Phong khi tham gia trén moi1 truong so.

II. MUC PIiCH, PHAM VI, POI TUQNG AP DUNG

1. Muc dich

Xay dung chuan muc dao dirc vé hanh vi, tng xr trén moi trudng so, gido
duc y thirc, tao thoi quen tich cuc trong cac hanh vi ung xtr cua nguo1 Hai Phong
trén méi truong s6, gop phan xay dung moi trudng so an toan, lanh manh, véan
minh, lich su.

Tao didu kién phat trién lanh manh moi truong s6 thanh pho Hai Phong,
dam bao quyén tu do c4 nhan, quyén tu do kinh doanh, khéng phan biét déi xi,
pht hop chuan muc, théng 18 va céc Piéu udc qudc té ma Viét Nam da tham gia.

2. Pham vi ap dung

Céc hanh vi, chudn muc van héa cia té chirc, ca nhan khi tham gia cac hoat
dong trén moi trudng.sb.

3. Pbi twong ap dung

Nguoi sinh ra, 16n 1én, dang sinh séng, lam viéc, cong tac, hoc tap trén dia
ban thanh phd Hai Phong khi tham gia c4c hoat dong trén mdi truong s0.

Céc td chirc, ca nhan cung cip “dich vu s6” cho Nguoi Hai Phong.

1. CAC TIEU CHI CHUNG

1. Thuwgng ton phap luat: Tuan thu, chip hanh cac quy dinh cta phap luét;
Tén trong ndi quy, quy tic, huéng dan do cac nha cung cap dich vu ban hanh.

2. Chinh danh: Str dung ho, tén theo dinh danh Can cudc cong dan; anh va_

cac thong tin chinh danh khi dang ky trén moi truong s6..
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3. Ton trong sw that: Chi chia sé thong tin ¢ ngudn tin cay hoac da duoc
kiém chimg va ghi 6 ngudn gdc.

4. Phan 4nh diéu hay: Dang tai hinh anh dep vé thién nhién, di tich lich sur
vén héa - danh lam thang canh, guong nguoi tot, viée tdt cua nguol Hai Phong.

5. Ung xir nhan vin: Thé hién sy ddng cam véi nguoi than, ban be qua
cau tir, hinh anh, biéu tuong, dm thanh theo ding ngit canh va phu hop thuin
phong m¥ tuc.

6. Giit gin ngén ngir: Viét cau day di, ngdn ngit thong dung, d& hiéu.
Khong dang tai nhiing céu tir 16ng, tir da nghia, chdm biém dia phuong, xic
pham danh du ca nhén, td chirc, dan toc, ton giao.

7. Hanh xir trong nghia: Bao vé nhiing hanh vi ding, phé phan nhiing
hanh vi, néi dung vi pham phép luat va thuan phong m¥ tuc qua cac biéu tuong,
céu fu,... va thong bao ngay cho co quan c6 tham quyén.

8. Cw xir chudn mue: Phan hoi chudn muc téi céc td chiic, ¢4 nhan néi
x4u, néi sai vé ban than minh. Cung cép bang chiig phan béc céac néi dung noi
xau, ndi sai d6 (néu cd) va yéu cau td chirc, cd nhan do thao g& noi dung, xin 10i.
Nho sy can thiép cua phap luét (néu can thiét).

9. Chan thanh, ciu thi: Xin 161, stra sai khi nhén duoc gop y, danh gia,
phé binh ding déan v& nhitng ndi dung, hanh vi chua ph hop.

10. Phin @ng tie thoi: Thong bdo ngay cho ngudi quen, co quan chirc
nang, nha cung cap dich vu s6 khi bi mit quyén kiém sodt tai khoan.

IV. CAC TIEU CHI RIENG

1. P6i véi Pang vién, can bé, cong chure, vién chire, ngudi lao dong

- Str dung ng6n ngit, hinh anh chuén muc khi thuc hién chuc trach nhiém
vu dugc giao.

- Thuc hién bao mat, an toan, an ninh mang theo ding quy dinh.

2. Poi v6i T6 chire, ca nhan cung cip dich vu sb

-Ban hanh cé4c huéng dan ngén gon, rd rang, d& hiéu cho nguoi su dung
dich vy, 1am 16 céc khoan thué, phi khi cac bén can phai dong gbp cho co quan
nha nudec.

-Ngan chdn, khéa tai khoan cta té chic, c4 nhan dang cic ndi dung vi
pham Hién phap, phap luat, chdng ph4 Pang, Nha nudc, trai thuin phong m§y
tuc,...

-Ngin chin céc hanh vi chiém dung tai khoan va thong bao, phdi hop véi.
co quan chirc ning dé cé bién phép thich hop. '
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-Khéng tiép tay cho céc to chirc, c& nhan ban hang lira di khach hang dudi
moi hinh thiec.

-Hb tro tan tinh dbi véi céc trudng hop thong bao bi mat quyén kiém soat
tai khoan.

As e ~ A » A
3. Pbi v6i mot s6 nén tang so
a) Mang xa hoi

-Roi khéi, khong tham gia cac hoi, nhom cé ndi dung ti€u cuc, vi pham
phép luat, chong pha Pang, Nha nudc, cac co quan, to chirc, dia phuong.

- Thé hién chinh kién va chiu trach nhiém ve néi dung khi tham gia ding
tin, bai trén cic nén tang mang xa hoi.

b) Nén ting hinh dnh, video truc tuyén

-Bao “xau”, roi khoi, phan bac céc ndi dung tiéu cuc, vi pham phdp luat,
thuan phong my tuc,...

- X4c 1ap ban quyén ca nhén doi véi hinh anh, video, phét truc tuyén trén
cac nén tang so.

¢) Nén tang giao dich, thwong mai dién tir

- Khi tham gia ban hang:

+ Théng tin dlng sy that vé san pham.

+ Khong st dung thong tin, hinh dnh khién khéch hang hiéu nham vé san pham.

- Khi tham gia mua hang:

+ Panh gia ding vé san pham nhén dugc. &

v
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+ Khéng tiép tay cho céc t6 chiic, c4 nhan bén hang lira déi khach hang
dudi moi hinh thue. i

N
b

d) Nén tang lién lac, hop true tuyén
- Tré 101 ngay khi c6 thé véi céc tin nhan, goi thoai bi 18.
- Chuén bi tét cac “thiét bi s6”, duong truyén “mang” can thiét,
- Tham gia dung gi®, chio hoi khi bat dau va két thic.

-C6 ¢ kién phat biéu déng gbp thong qua cic bidu tuong phat biéu hoic
chat riéng trong khi hop.

d) Thw dién tir
- Hbi dép kip thoi khi nhan dugc thu.

Ry
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- Xo6a, chidn va thdng bdo cho ngudi quen nhimg thu nghi ngd mao danh,
Itra dao.

V. TRACH NHIEM CUA CAC SO, BAN, NGANH, PIA PHUONG,
PON VI, TO CHUC CO LIEN QUAN

1. S& Van héa va Thé thao 1 co quan thudng truc trién khai, t& chirc thuc
hién B6 tiéu chi nham gbp phﬁ‘m thuc hién muc tiéu xay dung “Nguoi Hai Phong
van minh, lich su trén méi truong s6”; hinh thanh hé gid tri van hdéa cta nguoi
Hai Phong phi hop véi xu thé chuyén déi sé.

2. Uy ban Mat tran To quoe, cic to chic chinh tri - x3 hoi, t6 chirc cong
doan céc cap cua thanh pho t6 chiic tuyén truyén, phd bién, van dong doan vién,
hoi vién va Nhan dén tich cuc thuc hién B tiéu chi nay.

3. S& Gido duc va Pao tao nghién cir, lc}‘)ng ghép no1 dung B tiéu chi
trong qua trinh gido duc, gidng day dao dirc, k¥ ning séng cho hoc sinh, sinh
vién trong toan thanh phé nhim xay dung hé gi tri vin héa trong thé hé tré cla
thanh phd.

4. S& Thong tin va Truyén théng, Dai Phat thanh va Truyén hinh, cic co
quan bao chi thudng xuyén tuyén truyén, phd bién séu rong Bo tiéu chi nay téi
can bg, nhan dan trong toan thanh pho dé biét va cing hudng tmg, tham gia thuc
hién; tich cuc biéu duong tuyén truyén nhimg Ung xur van minh, lich su va phé
phén cac hanh vi phan cam, khong van minh trén méi truong sb.

5. Nguoi Hai Phong khi tham gia m6i trudng s chap hanh nghiém céc quy
dinh ctia Hién phap, phap luat va nén tich cuc tim hidu, huéng tng tham gia
thuc hién B0 tiéu chi nay.

6. Thu truéng cac sd, ban, nganh, doan thé, cac co quan, don vi, Chu tich
Uy ban nhén dén céc quén, huyén chi dao, phéi hop trién khai tuyén truyeén, phd
bién va to chirc thuc hién B tiéu chi nay tai co quan, don vi va trén dia ban
thudc pham vi quan ly.

Bo tiéu chi vé Vian héa s ciia ngudi Hai Phong van minh lich su trén moi
truong sé duoc phd bién dén cac co quan, don vi, dia phuong, céc t6 chirc va ca
nhan dang sinh séng, lam viéc, cong tac, hoc tdp trén dia ban thanh phé Hai
Phong. Trong qua trinh t6 chirc thuc hién néu cé van dé phat sinh, Uy ban nhan
dén thanh pho s& xem xét, diéu chinh cho pht hop./,
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