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PAC KHU CAT HAI Doc 1ap - Tw do - Hanh phuc
S6:62  /KH-UBND Cat Hdi, ngay 17 thang 9 nam 2025
KE HOACH

Tuyén truyén cii cich hanh chinh
trén dia ban Pic khu Cat Hai 3 thang cuoi nam 2025

~ Thuyc hién K& hoach s6 167-KH-SVHTTDL ngay 12/8/2025 clia S¢ Van hoa,
Thé thao va Du lich vé Tuyén truyén cai cach hanh chinh nha nuéc 6 thang cuoi
nam 2025.

Uy ban nhéan dan Pic khu Cat Hai xay dyung ké hoach Tuyén trL}yén cai cach
hanh chinh trén dia ban Pac khu Cat Hai 3 thang cudi nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tiép tuc chu trong, quan tAm cong tac tuyén truyén, phd bién vé cai cach
hanh chinh, coi day 1a nhiém vu trong tam, khau dot pha trong cong tac lanh dao,
chi dao, diéu hanh cta cac co quan, don vi truc thudc, gop phén hoan thanh théng
loi cht dé nam 2025 “Mo rong khong gian kinh té, d6 thi” va cac Chuong trinh, Ké
hoach phét trién kinh té - xa hoi nam 2025 ctia thanh phé, dic khu.

- Pay manh cong tic thong tin, tuyén truyén nham nang cao nhan thic, trach
nhiém thuc hién cai cach hanh chinh cta can bg, cong chirc, vién chire va nguoi lao
dong. Déng thoi, nang cao nhan thic, su déng thuan cta nguoi dan, t6 chirc, xa hoi
vé viéc thuc hién cac muc tiéu, nhiém vu cai cach hanh chinh nha nudc. Xay dung
chinh quyén phuc vu nhan dan, hoat dong hiéu luc, hiéu qua, chuyén nghiép; nang
cao chat luong cung tng dich vu hanh chinh cong.

- Nang cao nhan thirc, trach nhiém ciia cac can bo, tuyén truyén vién co
50, hé thong thong tin co s& trong viée t6 chirc thyc hién cong tac thong tin,
tuyén truyén cai cach hanh chinh; nang cao nang luc, tinh than trach nhiém,
tinh chuyén nghi¢p cua doi ngii can bg, phong vién phu trach dua tin, bai,
phéng su vé cai cach hanh chinh. Kip thoi phat hién, phan anh chinh xac
nhitng mit tich cuc ciing nhu nhitng han ché trong cong tac cai cach hanh
chinh & cac nganh, dia phuong, don vi; cdc mo hinh, sang kién, giai phap,
cach 1am hay vé cai cach hanh chinh dang duoc ap dung c6 hiéu qua.

- Tich cuc tham gia céac hoi thi, cudc thi vé cong tac cai cach hanh chinh
do S&, ban, nganh thanh phd t6 chirc dam bao hi¢u qua, thiét thuc.

2. Yéu cau

- Bay manh cong tac tuyén truyén, quan triét thuc hién cai cach hanh chinh
théng qua nhiéu hinh thic da dang, phong phd, mang lai hiéu qua thiét thuc, phu
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hop tinh hinh thyc tién cua co quan, don vi. Nang cao hiéu qua viéc tiép nhan,
giai quyét cac y kién phan anh, danh gia vé viéc giai quyét thu tuc hanh chinh cua
cac co quan, don vi; thai ¢, hanh vi tiéu cuc, sach nhiéu trong thi hanh cong vu
cua can bg, cdng chuec.

- Théng qua cong tac théng tin tuyén truyén dé tao su chuyén bién manh
mé trong hién dai hda nén hanh chinh theo hudng chuyén nghiép, hiéu qua, dam
bao lién thong, ddng bo. Gan két cdng tac cai cach hanh chinh gitra cac phong,
don vi; ting cuong trach nhiém cua co quan, don vi va ngudi ding dau trong trién
khai nhiém vu cai cach hanh chinh

11. NOI DUNG THUC HIEN

1. Ni dung tuyén truyén: Cong tac thdng tin, tuyén truyén cai cach hanh
chinh 3 thang cudi nam 2025 tap trung vao nhitng nodi dung trong tam sau:

a) Tiép tuc day manh tuyén truyén, pho bién nhitng quan diém, chi truong
cua Pang, chinh sach phép luat ciia Nha nuéc vé cai cach hanh chinh nha nuéc.

b) Tuyén truyén vé vai tro, trach nhiém cua cac cap uy Pang, cia nguoi
dung dau co quan hanh chinh nha nudc, nguoi ding dau cac to chie chinh tri - x&
hoi, cac don vi sy nghiép cong lap di vai viéc trién khai thuc hién nhiém vu cai
cach hanh chinh.

c) Tuyén truyén, pho bién vé tim quan trong, ¥ nghia, muyc tiéu va tac dong
cua cai cach hanh chinh dén phat trién kinh té - x& hoi cua dat nuéc, thanh phd,
dac khu Cét Hai; tuyén truyén tinh hinh trién khai, tién do, két qua thyc hién
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021 - 2030 duoc
ban hanh tai Nghi quyét s6 76/NQ-CP ngay 15/7/2021 caa Chinh phua va Chi thi
s6 23/CT-TTg ngay 02/9/2021 caa Thu tuéng Chinh phi vé ddy manh thyc hién
Chuong trinh tong thé cai cach hanh chinh nha nuéc giai doan 2021 - 2030 trén
dia ban thanh phé.

d) Tuyén truyén vé mot sé chi tiéu chu yéu thyuc hién cai cach hanh chinh
nam 2025 theo Quyét dinh s6 3041/QD-UBND ngay 06/7/2025 cua Uy ban nhan
dan thanh phd; cac nhiém vy, giai phap thuc hién cai cach hanh chinh nha nudc
cua thanh phé, trong d6 chu trong vao cac ndi dung sau:

- Hoan thién hé thong thé ché, chinh sach, phap luat caa nén hanh chinh
phl hop Véi quy dinh caa phap luat, tao lap moi truong dau tu kinh doanh thuan
loi, lanh manh, cdng bang cho moi thanh phan kinh té, thuc day doi méi sang tao;
Nang cao chat lugng cong tac xay dung van ban quy pham phap luat; Boi moi
cong tac kiém tra, theo ddi, danh gia viéc thuc hién trach nhiém quan Iy nha nudc
trong cong tac to chuc thi hanh phap luat. Thyc hién hiéu qua cong tac pho bién,
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gido duc phap luat thong qua ting cudng ung dung cong nghé thdng tin va s6 hoa
cong tac phd bién, giéo duc phap luat.

- Viéc tiép nhan, giai quyét hd so TTHC thudc pham vi quan Iy cia don
vi, dia phuong; ddy manh viéc tiép nhan va giai quyét TTHC trén méi trudng
dién tir; Tang cudng (ng dung cdng nghé thdng tin va céng nghé sé dé chuan
hoa, don gian hoa quy trinh giai quyét TTHC; Tang cuong cong tac kiém tra,
gidm sat viéc thuc hién cai cach TTHC; Tang cudng cai thién moi trudong dau
tu kinh doanh.

- Tiép tuc ra soat, tham muu cap ¢ tham quyén ban hanh va té chuc
thyc hién phuong an, ké hoach sap xép, t6 chuc lai co cau bén trong cac co
quan hanh chinh, don vi sy nghiép cong lap theo quy dinh...Thuc hién tét
viéc phan cap quan 1y trén cac linh vuc theo quy dinh. Tiép tuc ra soat, trinh
cap c6 tham quyén ban hanh mai, stra doi, bo sung cac quy dinh vé phan cap
trén mot sb linh vuc thudc pham vi quan Iy cua thanh phé theo quy dinh cua
Trung wong.

- T6 chuc thuc hién cac vin ban, hudng dan vé cac quy dinh mai trong cong
tac quan ly can bg, cong chic, vién chic; Nang cao trach nhiém cua can bg, cong
chuc, vién chuc trong thuc thi cong vu. Tang cuong thanh tra, kiém tra vé cong
vy, Vé trach nhiém nguoi diung dau. Xay dung co ché, chinh sach phi hop, dic
thu theo quy dinh cua phép luat déi voi doi ngii can bo, cdng chuc, vién chuc caa
thanh phd. Boi méi ndi dung, phuong phap dao tao, boi dudng, quy trinh ddnh
gia, phan loai can bo doi ngii can bd, cbng chuc, vién chic. Tiép tuc thuc hién
ting dung cdng nghé thdng tin trong quan ly ho so can bo, cong chic, vién chuc;
tang cudng theo doi, don dbc, kiém tra trach nhiém trong xu ly cong viéc caa cac
co quan, dia phuong.

- Trién khai thuc hién cac vin ban phap luat, quy dinh hién hanh vé cai cach
tai chinh cong...Siét chat ky luat, ky cuong, tang cudng trach nhiém ngudi dung
dau trong quan ly, sir dung tai chinh, ngan sach. Tang cudng cong tac thanh tra,
kiém tra, giam sat va thuc hién, cong khai, minh bach viéc st dung ngan sach nha
nudc. Thuc hién nghiém tic, kip thai cac két luan, kién nghi sau thanh tra, kiém
tra, kiém toan nha nuéc vé tai chinh, ngan sach.

- Tiép tuc hoan thién cac van ban chi dao, quan ly vé ing dung cong nghé
théng tin, chinh quyén sb va bao dam an toan théng tin mang dap ung yéu cau
phat trién bén viing va hoi nhap quéc té...thuc hién phat trién ha tang k¥ thuat,
cac hé théng nén tang va di liéu sb, cac tng dung, dich vu. Xay dyng cac co
ché, chinh sach thu hat ngudn nhan luc cho ang dung céng nghé théng tin;
chinh sach hd trg can bo 1am céng nghé thong tin. Tiép tuc duy tri hiéu qua,
thuc chat viéc 4p dung Hé thdng quan ly chéat luong theo tiéu chuan quéc gia
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TCVN ISO 9001:2015 trong hoat dong cua cac co quan hanh chinh nha nudéc
va mé rong thi diém ap dung tiéu chuan TCVN 1SO 18091:2020 tai chinh quyén
dia phuong.

d) Tuyén truyén vé két qua thuc hién cdng tac cai cach hanh chinh nim
2024 va phuong hudng thuc hién céng tac cai cach hanh chinh nam 2025; chu
trong tuyén truyén cac giai phap dé nang cao Chi sé cai cach hanh chinh (PAR
INDEX), Chi s6 hai 16ng cua nguoi dan dbi voi sy phuc vu cia co quan hanh
chinh nha nuéc (SIPAS), Chi sb ning luc canh tranh cap tinh (PCI) va Chi sb
Hiéu qua quan tri va Hanh chinh cong cap tinh (PAPI).

e) Tuyén truyén biéu duong cac mé hinh, dién hinh tién tién, hinh thic quan
ly c6 hiéu qua trong cai cach hanh chinh; vé tinh than phuc vu cia d6i ngii can bo,
cong chirc, vién chic; cac ca nhan, tap thé c6 thanh tich xuét sac dugc khen thuong
trong cong tac cai cach hanh chinh. Théng tin kip thoi cac phan anh, kién nghi
ctia nguoi dan, to chic, doanh nghiép vé giai quyét tha tuc hanh chinh caa cac co
quan, don vi co thai do, hanh vi tiéu cuc, sach nhiéu trong thi hanh cong vu, giai
quyét thu tuc hanh chinh.

2. Hinh thirc tuyén truyén

a) Xay dyng cac phong s, video clips, chuyén muc; tin, bai tuyén truyén cai
cach hanh chinh nha nudc thanh pho Hai Phong, dac khu Cat Hai ndm 2025 trén
Cong Thong tin dién tir dac khu, hé thong thong tin co sd dac khu.

b) Tich cuc tham gia tap huan cho ddi ngii bao cdo vién, can bo thuc hién
nhiém vu tuyén truyén tai cac don vi; phong vién, bién tap vién cua hé thong
truyén thanh dic khu vé cong tac tuyén truyén cai cach hanh chinh, ch trong trién
khai cac hinh thirc tuyén truyén méi, hiéu qua.

¢) Tham gia tich cuc cac hoi thi, hoi thao, hoi nghi, toa dam tuyén truyén
vé cai cach hanh chinh phd hop véi timg nhém ddi twong; 16ng ghép tuyén
truyén cai cach hanh chinh qua cac budi giao ban, hop dinh ky cua co quan,
don vi; cac hinh thuc sinh hoat doan thé, thon. Tuyén truyén qua viéc bién soan
tai liéu, phat hanh to gap truyén théng lién quan dén cai cach hanh chinh.

d) Pang tai cong khai hotline 082.507.7988 trén Hé thong thdng tin giai
quyét tha tuc hanh chinh caa thanh phdé tai dia chi
http://dichvucong.haiphong.gov.vn dé hd trg nguoi dan, doanh nghiép tim kiém
thu tuc hanh chinh, nop hé so truc tuyén va tra ctu trang thai hd so...; hd tro
cac to chirc, ca nhan giai quyét thu tuc hanh chinh trén “Mét cira dién tir tai dia
chi http://motcua.thanhphohaiphong.gov.vn; Két néi Hé thdng thong tin giai
quyét thu tuc hanh chinh véi tong dai 1022 dé hd trg nguoi dan khi giai quyét
thu tuc hanh chinh, ho tro can bo cac dia phuong khai thac cac chirc ning gitp
thuc hién nhiém vu quan 1y nha nuéc duoc hiéu qua.
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e) Pua ndi dung thdng tin, tuyén truyén vé tinh hinh trién khai, két qua cai
cach hanh chinh nha nuéc mot cach thich hop vao cac chuwong trinh giao ban dinh
Ky cua co quan, don vi.

g) Bay manh cong tac tuyén truyén cai cach hanh chinh nha nuéce trén mang
Internet, chu dong thiét lap tai khoan trén cac mang xa hoi: Facebook, Zalo... dé
thuong xuyén dang tai nhiing thong tin méi vé chinh sach phép luat, quy dinh
hanh chinh, cha truong méi cia Nha nuéc hodc thanh phd dé nguoi dan, doanh
nghiép kip thoi tiép can va thuc hién.

VI. TO CHUC THU'C HIEN
1. Cac co quan, don vi trén dia ban dac khu

T6 chtc tuyén truyén, phd bién chu truong, duong 16i, chinh séch, phap
luat ciia Trung wong, ctia thanh phd va dac khu vé cai cach hanh chinh nha nuéc
dén céan bo, cdng chuc, vién chirc, ngudi lao dong trong co quan, don vi dé nim
bat, trién khai, thuc hién.

2. Phong Van héa — Xa hoi

- Cung cap thong tin vé cai cach to chirc bd may hanh chinh nha nudc; cai
cach ché do cong vu; kiém tra cai cach hanh chinh; cai thién, nang cao Chi s6 Cai
cach hanh chinh, dao tao, boi dudng vé cong tac cai cach hanh chinh cho do6i ngti
can by, cong churc 1am cong tac cai cach hanh chinh trén dia ban...phuc vu cong
tac thdng tin, tuyén truyén cai cach hanh chinh.

- Cung cap thong tin vé cong tac ung dung cong ngh¢ thong tin va xay dung
chinh quyén dién tir, chinh quyén sd....phuc vu cong tac théng tin, tuyén truyén
cai cach hanh chinh.

- Phoi hop v6i Trung tdm Van hoa — Thong tin va Thé thao tiép tuc duy tri
va nang cao chat luong céac chuong trinh, chuyén trang, chuyén muyc vé cai cach
hanh chinh. Tap trung tuyén truyén siu rong nhiing két qua ndi bat da dat dugc
trong cong tac cai cach hanh chinh va muyc tiéu, giai phap thuc hién cai cach hanh
chinh thoi gian téi...; tuyén truyén nhiing diém sang vé cong tac cai cach hanh
chinh, nhirng mé hmh hay, cach lam sang tao gop phan nang cao hi¢u qua cong
tac cai cach hanh chinh. Pong thoi phan anh vé cac t6 chirc, ca nhan chua nghiém
tic trong thyc hién cong tac cai cach hanh chinh.

- Cap nhat kip thoi thong tin vé trién khai cong tac cai cach hanh chinh nha nudce
trén Cong Thong tin dién tr dac khu, Fanpage Facebook dac khu va cac nén tang mang
xa hoi khac.

- La dau mdi téng hop béo cdo két qua cong tac tuyén truyén cai cach hanh
chinh trén dia ban dac khu.

3. Trung tim Vin héa, Thong tin — Thé thao

Tiép tuc ddy manh tuyén truyén va nang cao chit lugng cac chuong trinh,
chuyén muc vé cai cach hanh chinh. Trong tim la tuyén truyén sau rong nhitng
thanh tyu nod1 bat, cac moé hinh tiéu biéu, cach lam sang tao va hi€u qua, qua do
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g6p phan lan toa nhitng diém sang, thiic diy phong trao cai cach hanh chinh ngay
cang thiét thuc va hi¢u qua.

Uy ban nhan dan Pic khu yéu cau cac co quan, don vi tap trung trién
khai thuc hién bao dam hiéu qua, chat lugng; thuc hién bao cdo két qua cong tac
tuyén truyén cai cach hanh chinh nha nuéc (qua Phong Vin hoa - X& hoi) dé
tong hop, bao cao S& Vin hoa, Thé thao va Du lich khi c6 yéu cau./.

Noi nhgn: TM. UY BAN NHAN DAN
- S& Van hoa, Thé thao va Du lich; KT.CHU TICH
- CT, cac PCT UBND dic khu; .
- Cac co quan, don vi lién quan;
- C, PCVP HBND va UBND dic khu;

- Luu: VT,VHXH.

Vil Hiru Virng
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