UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc lap - Tw do - Hanh phuc

Sb: 2747/SGDPT-TCHC Hai Phong, ngay 07 thadng 05 nam 2025

VIV trién khai Khao sat, do luong
su hai long cia nguoi dan doi voi
dich vu gido duc cong nam 2025

Kinh guri:
- Truéng cac phong CMVN S¢;
- Truéng Phong GDPT quan, huyén, thanh phd Thuy Nguyén;
- Hiéu trudng cac truong THPT, PT nhiéu cap;
- Giam dbc Trung tim GDNN-GDTX quén, huyén, thanh ph
Thuy Nguyén;
- Giam dbc Trung tim GDTX Hai Phong.

Thyc hién K& hoach s6 45/KH-SGDDT ngay 03/01/2025 cta S¢ Gido duc
va Pao tao (GDDT) vé cong tac cai cach hanh chinh nam 2025; K& hoach s
2069/KH-SGDDT ngay Q9/4/2025 cua S6 GDDT vé viéc khao sat, do luong su
hai long cua nguoi dan do1 véi dich vu giao duc cong nam 2025 (gui kem theo),

S¢ GDPT yéu cau Thi truong cac don vi chi dao:

1. Cir can bo tham gia hudng dan, trién khai thuc hién khao sat, do luong
su hai long ctia ngudi dan doi vai dich vu giao duc cong nam 2025, cu thé:

a. Pon vi tham gia khdo sat, cu thé:

- 66/219 trudng Mam non cong lap (dat 30%), trong d6 c6 33 truong thudc
cac quan, thanh pho va 33 truong thuge cac huyén.

- 58/192 trwong Ticu hoc cong lap (dat 30%), trong d6 ¢6 29 truong thudc
cac quan, thanh pho va 29 truong thudc cac huyén.

- 52/173 trudng Trung hoc co s¢ (THCS) cong lap (dat 30%), trong do ¢o
26 truong thudc cac quan, thanh pho va 26 trueong thudc cac huyén.

- 13/41 truong Trung hoc phd théng (THPT) cong lap (dat 32%), 07 truong
thugc cac quan, thanh pho va 06 truong thudc cac huyén.

- 05/14 trung tdm Gido duc nghé nghiép — Giéo duc thudng xuyén (GDNN-
GDTX) (dat 36%) trong d6 03 trung tam thuoc cac quan, thanh pho va 02 trung
tam thudc cac huyén.

- 01 Trung tdm Giéo duc thuong xuyén Hai Phong

(danh sach cy thé theo phy luc 01 guri kém theo).

b. Hinh thic khdo sét: treec tuyén

(link khao sat theo phu luc 02 gui kem theo).
c. Thei gian khdo sat: Tir 10/5/2025 dén 25/5/2025.
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2. Can bo quan ly, gido vién khong can thiép, tu van lam anh hudéng dén két
qua khao sét cua hoc sinh, cha me hoc sinh; phdi hop chit ché, ddng bé gitra cac
don vi lién quan trong qué trinh trién khai bao dam nghiém tuc, khach quan va
dung tién do.

3. S6 GDPT cur cac can bo dau méi, phéi hop trao ddi thong tin:

- Pham Huy Binh, Ph6 Truéng phong Té chtic — Hanh chinh, S& GDDT,
dién thoai: 0903.222.642, email: phamhuybinh@haiphong.edu.vn.

- Pham Duc Tinh, Can bd phong Tb chic — Hanh chinh, S¢ GDDT, dién
thoai: 0904.185.683, email: phamhuybinh@haiphong.edu.vn

S¢ GDDT yéu cau Thu trudng cac don vi chi dao khan truong thuc hién.

Noi nhan: KT. GIAM bDOC
- Nhu trén; A 4 A
- UBND quan, huyén, thanh phé (dé p/h);
- Ban Giam ddc So;

- Luu: VT.

ong Minh Long
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