
BO GIAO KC VA DAO TAO CQNG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phfic 

/2025/TT-BGDDT 	Ha NOi, ngay thong nam 2025 

THONG TU.  
HuOvg dan vt cong tic ttr van hoc throng va cong tic xa hOi trong trtrOng hoc 

Can ct'r Luat Giao dye so 43/2019/QH14; 
Can at' 1,10t TO chirc chinh quyi'n clia phtrang so 65/2025/QH15; 

Can ar Nghi 	37/2025/ND-CP ngay 26 thong 02 nam 2025 cna Chinh phn quy chinh chirc nang, nhiem vu, quyen hgn va ca odu to chirc cna BO 
Giao duc va Dao too; 

Can c& Nghi dinh sa.  80/2017/ND-CP ngay 17 thong 7 nam 2017 cna Chinh phn quy dinh14 moi trtrang giao dyc an toan, lanh manh, than thien, phong, chOng 
boo lyc hoc dtrOng; 

Can cir Nghi clinh so 110/2024/ND-CP ngay 30 thing 8 nam 2024 cna 
Chinh phn ye cong tic hOi; 

Theo de nghi cita Vu taring Vu Hoc sinh, sinh vien; 
BO truing BO Giao dye va Dao too ban hanh Thong ttr Hwang dan ve cong tic to van hoc dtr&ng va cong tic hOi trong truing hoc. 

Chirong I 

QUY DINH CHUNG 

Ditu 1. Pharr vi ditu chinh va doi ttryng ap dung 

1. ThOng to nay huong dan ve cong tic ttr van hoc throng va cong tic xa 
hOi trong truong hoc. 

2. Thong to nay dp dung d6i voi ca so gido due phO thong, ca so gido chic thuOng xuyen, truOng chuyen biet, co so gido duo nghe nghiep, co so gido due dal hoc (sau day goi chung la co so gido due) va hoc sinh, sinh vien, hoc vien dang theo hoc tai cac co so giao chic (sau day g9i chung IA ngued hoc). 

VĂN PHÒNG UBND TP HẢI PHÒNG

Số: ...............................8449
Ngày: ............................15/09/2025ĐẾN

Chuyển: .....................................
Số và ký hiệu HS: .......................

ĐƠN VỊ CHỦ THAM
TRÌ GIA

CT L.N.Châu x
PCT TT L.A.Quân
PCT N.M.Hùng x
PCT T.V.Quân
PCT H.M.Cường
CVP H.V.Thực x
PCVP N.H.Long
PCVP T.V.Thiện
PCVP N.T.Hùng
PCVP P.A.Tuấn x
PCVP P.Q.Hưng
PCVP P.H.Hoàng
P. NV&KT,GS
P. NC
P. NN&MT
P. TC
P. TH
P. VX x
P. XD&CT
Ban TCDTP
P. HC-QT
TTPVHCCTP
TTHN&NKTP
Cổng TTĐTTP



Dieu 2. Gifii thich tir ngfr 

Trong ThOng to nay, cac tix ngfr &red day dugc hieu nhu sau: 

1. Cong tac to van hoc throng va cong tac xa hei trong twang hoc la hoat 
deng to van, he trg nguoi hoc giai quyet cac van de ye hoc tap; giOi, quan he xa 
hei; tam ly; k'y nang song; hung nghiep, viec lam, khai nghi'ep; chinh sach, phap 
luat; dich vg cong tac xa hei va cac van de to van, ho trg khac. 

2. Kho khan tam ly cua ngtro'i h9c IA nhting yeu to tam lY bieu hien 6,  nhan 
thirc, thai dO va hanh vi, nay sinh trong qua trinh hoc tap, ren luyen, gay can fro', 
anh huemg tieu cgc den ket qua boat dOng cua nguoi hoc. 

Dieu 3. Myc dich cong tic to yin hoc dir&ng va cong tic xa hoi trong 
truirng hoc 

1. Nang cao nang lgc cho ngtroi hoc trong phong ngira, than dien kh6 khan, 
giai quyet va tim kiem sir trg giup phis hop de khac phijc khO khan ve hoc tap, tam 
lY va quan he xa hei. 

2. Ren luyen ky nang song, tang cuong Y chi, ban linh, nang cao sire khoe 
the chat va tinh than; hinh thanh thai de img xtr phi hgp trong quan he xa hei, g6p 
phan hoan thien nhan cach cua nguoi hoc. 

3. Tang curing cong tac phi hgp gift nha truZing, gia dinh, xa hei va cac 
to chirc, don vi, ca nhan lien quan ye cong tac to van hoc clueing va cong tac xa 
hei trong truong hoc. 

Dieu 4. Nguyen tic thirc hien cong tic to van hyc duirng vi cong tic xi 
hOi trong truirng hoc 

1. Bao dam quyen lqi hop phap, an toan va bao mat thOng tin, quyen dugc 
tham gia, to nguyen, to quyet dinh cua ngtroi hoc. 

2. Nguai hoc la trung tam, khong phan biet doi xir; bao dam binh,dang, 
khach quan, chuan mgc gift ngueri hoc vai ngtraei thirc hien cong tac t.r van hoc 
duirng va cong tac xa hei trong truong hoc. 

3. Tap trung vao diem manh, ton trong dac diem, hoan canh ca nhan cua 
ngueri hoc; tan dung ngu8n lgc san có cua ngtrari hoc, nha truing, gia dinh, xa hei; 
phi" hop voi dieu kien kinh to - xa hei, dac diem van hoa yang mien cila timg dia phumig. 

4. Bao dam dugc thgc hien kip thai khi ngueri hoc gap kho khan, c6 nhu cAu 
can to van, ho trg va c6 sg ph8i hgp chat the gift nha truong, gia dinh va xa hei. 
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Chtro'ng II 
NOI DUNG, QUY TRINH, HINH THITC THVC HItN 

CONG TAC T11 VAN HQC DIXONG VA CONG TAC XA HQ! 
TRONG TRU'ONG HQC 

Muc 1 
NOI DUNG CONG TAC TU.  VAN HQC DU'ONG 

VA CONG TAC XA HOI TRONG TRU'ONG HQC 

Dieu 5. Ttr yin, ho try cac van de ye h9c tap cho ngtroi hoc 

1. Xac dinh moc tieu h9c tap; xay dung ke hoach h9c tap. 

2. Quail 1Yr tiled gian h9c tap; lua ch9n each thirc, phuang phap h9c tap. 

3. Giai quyet cac kh6 khan ve h9c tap. 
Dieu 6. Tu van, ho try cac van de ye gioi, quan he xa hoi cho ngtrOi hoc 

1. Cac van a phat sinh ve tam sinh ly hia tuoi, gioi, gied tinh, binh clang 
gi6i, sire khoe sinh san. 

2. Tu van cac van de lien quan den quan he tinh ban, tinh yeu, hOn nhan, 
gia dinh va cong dOng. 

Dieu 7. Tu van, 118 try cac yin de ve tam IST cho nguiri h9c 

1. PhOng ngira; ra sok, phat hien sean; Ung ph6 voi kh6 khan tam IY eida 
ngued h9c. 

2. Tu van, tham van tam ly d6i vai nguoi hoc co khO khan tam 1Y. 

3. Ket not dich vu to van tam lY khi can thiet. 
Dieu 8. Tu yin, Op try cac yin de ye ky 'tang song cho nguiri hoc 

1. NhOm ky nang nhan thirc, lam chit va bao ye ban than. 

2. Nhom ky nang to tao &Ong Ivo, phat trien ban than. 

3. Nh6m ky rang lam chid tri tue cam Vic, quan ly ban than. 

4. Nhom ky nang Wong tac, hoa nhap xa 

5. Nh6m ky nang lam viec hieu qua. 

6. Nh6m ky nang Ong )(it v6i mOi truOng, Ong Ong. 

14/ 
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Dieu 9. Tu van, Wei try cac van a vt huang nghi?p, viec lam, khi 
nghiep cho nguoi hoc 

1. ThOng tin ve nghe nghiep, nganh hoc, chucmg trinh dao tao, xu huang 
thi tru6ng lao &Ong. 

2. IC5r nang nhan thirc ve so thich, nguyen vong, nang luc, hoan canh eua 
ban than phi" hgp v6i dinh htrOng nghe nghiep va tu van huang nghiep cho ngu6i hoc phu hap vOi lira tuoi, cap hoc trong boi canh phat trien khoa hoc, cong ngN, 
d8i m6i sang tao, chuyen d8i so quoc gia va &kr thay dOi eixa thi truemg lao dOng. 

3. KS/ nang Iva ch9n nghe nghiep, tim viec, xin viec, khai nghiep va ket n6i 
vai ngtroi sir dung lao dOng. 

4. Cac host dOng huang nghiep, khai nghiep khac phit hop vOi dieu kien 
thuc to cita co s6 giao due. 

Dieu 10. Tir van, ho trg cac van de ve chinh sach, phap 101 cho nguiri hoc 

1. Thong tin cac quy dinh ve chinh skit d6i v6i ngu6i hoc. 

2. Thong tin cac quy dinh cixa phap luSt lien quan den nhiem vu, quyen cua 
nguoi hoc. 

, 3. Thong tin cac quy dinh 	phap lust ve phong ngira pham, phong 
chOng vi pham phap lust, to non xa hOi. 

Dieu 11. Tu van, 118 try ve dich vu cong tac xa hoi cho nguiri hoc 

1. Thong tin ve cac dich vu cong tac xa hOi cho ngued hoc. 

2. Cung cap dich vu cong tac xa hOi trong truong hoc cho ngued hoc theo 
quy dinh. 

3. Ket not v6i to chirc, ca nhan cung cap dich vu cong tae xa hOi theo quy 
dinh khi can thiet. 

Muc 2 
QUY TRINH THI1C HItN CONG TAC TU' VAN HQC BU'ONG 

VA CONG TAC XA HOI TRONG TRU'ONG HQC 

Dieu 12. Tiep nhan, thu thap thong tin, phan tich thong tin va xac dinh, 
phan loaf not dung can tn. van, WI try cho nguiYi hoc 

1. Cu ser gido due thuc hien khao sat, fa soot, phong van, danh gia, tong hgp thOng tin va phat hien sam, phan loci not dung can tu van, ho trg cho ngued hoc. 
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2. Co sa gido dnc xac dinh nguyen nhan, yeu to tac deng, thgc trang, do bao hau qua cac nguy co, kilo khan dm nguoi h9c. 
Dieu 13. Xiy chyng ve thuc hien Ke hoach cong tic to yin h9c throng va cong tic xa hOi cho nguiri 11.9c 
1. Can cir vao thong tin thu dugc theo quy dinh tai Dieu 12 dm Thong tu nay, co so gido chic xay dgng Ke hoach cong tac tu van hoc dung va cong tac xa hoi cho ngued hoc (Mau so 01 tai Phu lnc ban hanh kem theo Thong tu). 

s
2. Ka hoach cong tac to van hoc duong va cong tac xa hOi cho ngued hoc bao gem cac nOi dung chinh sau: nine tieu, not dung, hinh thirc, nguOn lgc, dia diem, thed gian, phan cong nhiem vu, lgc lugng phoi hop thgc hien tu van hoc &Ong va cOng tac xa hOi. 
3. Co so giao dnc to chirc thuc hien Ice hoach cOng tac tu van hoc duang va cong tac xa hOi cho nguai hoc (Mau so 02 tai Phu Inc ban hanh kern theo Thong tu). 
Dieu 14. Kiem tra, giam sat viec thtrc hien Ke hoach cong tic fir van h9c dulrng va cong tic x5 hOi cho ngirai hoc 
1. Co sa gido duc kiem tra, giam sat viec thuc hien Ke hoach cong tac tu van hoc &rang va cong tac xa hed cho ngtrai hoc dugc ti8n hanh thiremg xuyen trong suOt qua trinh thuc hien Ke hoach. 
2. Can cir ket qua kiern tra, giam sat viec thgc hien la hoach cong tac tu van hoc throng va cong Vac xa hoi changued h9c, co sa gido dnc tiep tnc thuc hien hoac kip flied diet' chinh Ke hoach (neu can thiet). 
Dieu 15. Ket thee Ke hoach cong tic to van h9c threw va cong tic x5 

hoi cho nguiri hoc 

1. DOi vai ngued hoc da giai quy6t dugc kho,khan, ca gido (Inc dimg hoat dOng tu van hoc duang va cong tac hOi va tiep tic ph8i hgp vai gia dinh ngued hoc, cac lgc lugng lien quan theo d'Oi a bao dam duy tri ket qua dat dugc, 
kip thai tro gaup ngued hoc khi can thief. 

2. Dei vai ngtriYi hoc a. giai guy& dugc mot phan kh6 khan, co sa gido dnc tiep tnc thuc hien hog d'Ong tu van hoc duemg va cong the xa hOi cho nguai hoc. 
3. Doi vai ngued hoc gap kh6 khan hoac c6 nhu can vogt qua kha nang cua 

co se, gido dgc thi co sa gido dnc phOi hop vai gia dinh ngued hoc ket not co sa, chuyen gia cung cap dich vu tu van hoc duemg, dich vu cong tac xa hOi chuyen nghiep de tu van, ho trg cho ngued hoc; sau 116110 Phieu chuyen dich vu tu van hoc &rang va cong tac xa hOi cho ngued hoc (Mau so 03 tai Phu loc ban hanh kem theo Thong tu). 
Dieu 16. Bio coo viec thuc hien Ke hoach cong tic to van hoc clueing, cong tic xi hoi cho ngtrei h9c va luu tar ho so' 

MV 
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S6 Gido d9c va Bao tao, co so giao d9c thirc hien bao cao Bao can hoc kST I; bao cao nam hoc nhu sau: 
1. Nei dung bao cao: Cong tac chi dao; viec trien khai Ke hoach cong tac to van,h9c,duang va ding tac xa' hei trong truang hgc; ket qua va kho khan, han che; de xuat, kien nghi (neu co). 
2. DOi Wong bao cao: SO' Giao d9c va Bao tao, co so gido doc; co quan nhan bao cao: BO Giao dye va Bao tao, S6 Giao dye va Bao tao. 
3. KST bao cao: Bao cao hoc kST I; bao cao nam h9c. 
4. Phuong thirc gCri, nhan bao cao: 
Tay theo dieu kien thvc to dm co quan, to chirc, ca nhan bao cao dugc gizi 

theo met trong cac phuong thirc sau: 

a) Bao cao theo hinh tithe van ban giay dugc gixi trvc tiep ho4c qua dich vg buu chinh den Be Giao d9c va Bao tao; ho4c giri qua fax; 

b) Bao cao theo hinh thirc van ban dien tit dugc giri qua he thOng thu dien 
N thong van 1SThanh chinh dien tir' 	BO Giao dye va Bao tao (He thong e- office), he thOng phan mem thong tin bao cao chuyen ding (neu c6), the phuong thirc khac theo quy dinh caa phap luat; 

c) Bao cao bang phan m'em teen he thOng thOng tin ban cao dm BO Giao dgc va Bao tao, he thOng thong tin bao cao caa Chinh phi" theo le trinh quy dinh cua Chinh phi. 

5. Thai gian eh& so lieu bao cao: 

a) Bao cao so k6t hgc kSi I: Tinh tir ngay bat dau nam hoc cho d6n ngay k6t 
thfic hoc kS7.  I theo khung ke hoach thai gian nam hgc hang nam; 

b) Bao cao tong ket nam hoc: Tinh tir ngay bat dau nam hoc cho den ngay ket th6c nam hgc theo khung 1(8 hoach thai gian nam hgc hang nam. 
6. Thai han gai bao cap: 

a) Truang hop bao cao giay: S6 Giao dye va Bao tao; co so gido duc girl bao cao den Be Gido dye va Bao tao trugc ngay 31 thang 01 va ngay 30 thang 6 hang nam; 

b) Truang hop bao cao qua He thong thong tin bao cao caa BO Gido dye va Bao tao: Thai han cac co quan, to chirc gui bao cao la 03 ngay lam viec sau ngay chOt so lieu bao cao; Thai gian cho moi cap tong hop thvc hien viec tong hop bag cao la 03 ngay lam viec. 
7. Mau de cuong bao can: Mau so 4 tai Ph919c ban hanh kem theo Th6ng tu. 
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8. Ca so gido dpc có trach nhiem luu Utz HO so tu van hoc dueing va cong Vac xa hOi trong truOng hoc theo quy dinh HO so bao Om 04 Mau tai Php 1pc ban hanh kern theo ThOng tu nay. 

9. Ca so gido dpc thuc hien tu van, 11.6 tro cho nguoi hoc trong tirng truerng hqp cu the theo quy dinh ve quy trinh chuyen mon cong tac tu van hoc duong va cong tac xa hOi trong truOng hoc dm BO Gido dpc va Dao tao. 

1VItic 3 
HiNH THUC THIIC HItN CONG TAC TIJ VAN HOC DING 

VA CONG TAC xA HOI TRONG TRU'O'NG HOC 

Dieu 17. Ty van, ho fro' trip tip 

1. Tu van, h.6 tro cho nguoi hoc tai phong Tu Van hoc duemg va cong tac 
xa hOi trong truOng hoc hoac dia diem phh hop vgi dieu kien cua nha truong va 
nguoi hoc. 

2. Tu van, ho tro cho nheim nguoi hoc tai phOng Tu van hoc dyeing va cong tac xa hOi trong truemg hoc hoac dia diem phi]. hop voi dieu kien cua nha truOrng va nguoi hoc. 

Dieu 18. Tir van, hO tily trip tuytn 

1. Ca so giao dpc tu van, ht; tro cho nguoi hoc qua cac kenh true tuytn: mpg not b0, trang thong tin dien tiz cua nha truemg, hOp thu dien dr, mang xa dien thoai hoac cac phuong tien thong tin khk. 

2. TO chirc cac buti tu van, h6 tro truc tuytn cho nhom ngugi hgc ho4c town trueng. 
Dieu 19. Thiel 14p he thong tip nh4n, trao dOi thong tin 

1. Ca so gido due thitt lap he thong tip nhan thong tin gOm horn thu gOp duemg day ruing, cac hinh thirc sir dung cong nghe thong tin hoac qua can b0 
quan 1ST, giao vien, nhan vien, giang vien de tiep nhan, nam bat thOng tin ve cac nguy co, kilo khan can tro giup cua nguoi hoc. 

2. Ca so gido dpc thitt lap the kenh thong tin truc tip hoac truc tuytn, trao dOi thuong xuyen gala nguoi thuc hien ding tac tu van hoc duOng va cong tac xa hOi vai nguoi hoc, gia dinh nguoi hoc ve cac not dung can tu van, hO tro. 
3. Phi hop vOi gia dinh, xa hOi, the co quan lien quan a kip thed tip nhan 

thong tin ye cac tinh huong, nguy co gap kho khan ve hoc tap, tam 1ST, mOi quan 
he xa hed hoac cac khO khan khac cita nguoi hoc. 
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4. U'ng dung hinh thirc cong nghe th8ng tin phit hop v6i dieu kin &la ca sa gido d9c vao cong tac tu van hoc dung va cong tac xa hei trong truong hoc. 
Dieu 20. TO chic cac hog &Ong truyen thong, chuang trinh phong ngira 
1. Co sa gido dgc phoi hop voi cac lgc lugng trong va ngoai nha truong to 

chirc cac buoi sinh hog chuyen de, hog &Ong ngoai khoa, cau lac be, din dan, t9a dam va met so hinh thirc khac; cung cap thong tin, tai lieu cho nguoi hoc ve cac nei dung dm cong tac tu van hoc dtrOng va cong tac xa hei trong truong h9c. 

2. Canh bao cho ngu6i hoc ve cac tinh hu6ng, nguy ca gap kho khan ve h9c 
tap, tam VT, moi quan he xa hei hoac cac kilo khan khac. 

Dieu 21. Cung cap tilting tin ve chinh sach, phap Iuat 

1. Co se( gido dgc cung cap, cap nhat thong tin ve chinh sach, cac quy dinh 
cua phap lug lien quan den nguoi hoc. 

2. Phi hap vai cac lgc luting lien quan thirc hien cong tac to van hoc duemg va cong tac xa hei ye chinh sach, cac quy dinh cua phap lug lien quan den nguoi 
hoc. 

3. Men nghi vai cac ca quan c6 tham,quyen chinh sach, cac quy dinh cua 
phap luat lien quan den nguoi hoc va thac day viec thirc hien quyen cua nguoi h9c. 

Dieu 22. Ihrieng can sir dung cac dich vu to van hoc dtrirng, cong tac 
xa hOi 

1. Huth-1g dan nguoi hoc, gia dinh nguoi hoc tim kiem va sir dung cac dich vy tu van hoc du6ng, cong tac xa h'ei, dm Tong dai dien thoqi Quoc gia bao ve 
tre em theo so 111. 

2. Ket n6i, phi hop vai cac ca so, chuyen gia cung cap dich v9 tu van hoc duemg, dich v9 cong tac xa hei cho nguoi h9c. 

3. Huy del-1g ngu6n lgc phi' hop va hop phap trong viec cung cap cac dich v9 tu van h9c duemg, cong tac xa hei cho nguoi hoc c6 nhu cau. 
Dieu 23. To chirc cac hog Ong ho trcr phat trien cho nguiri hoc 
Sau khi thirc hien cac hog dOng tu van hoc throng va cong tac xa hoi, ca sa gido dgc to chirc hog deng ho trg phat trien, hOa nhap cong dOng cho nguoi 

hoc bao 	tu van chinh sach, phgc hOi tam VT va met so hog Ong khac. 

Chuang III 
TRACH NnItM CUA CAC CG QUAN, TO CHITC, CA NHAN THVC 
HItiNT CONG TAC Tip VAN HQC DU'ONG VA CONG TAC XA HOI 

TRONG TRU'ONG HQC 
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Dieu 24. Trach nhiem cua Uy ban nhin dan cap tinh 

1. Chi dao co quan, to chac c6 lien quan sap x6p, b6 tri nguai lam ding tac tu van hoc duang va cong tac hOi trong twang hoc theo quy dinh dm BO Giao due va Dao tao ve vi tri viec lam, co cau vien chitc theo chac danh nghe nghiep va dinh mac so luting nguai lam viec trong cac co so gido dgc phO thong VA cac truang chuyen biet cong 

2. Chi dao co quan, to chitc c6 lien quan b6 tri kinh phi, bao dam di6ukien co 
sa vat chat va trang thiet bi theo quy dinh phgc vg cong tac tu van hoc duang va cong tae 
xahOi tai cac co see gido dgc cong lap thuOc dia phuong quan 

3. Chi dao co quan, to chirc c6 lien quan xay d‘mg co ch6 phi hop vai Sa 
GU() due va Dao tao trong thgc hien cong tac tu van hoc duang va cong tac xa h6i trong truang hoc tai cac co sa gido due cong lap thuOc dia phuong quail VT. 

4. Chi dao SO' Gido dgc va Dao tao va cac don vi lien quan to chirc ki6m tra, danh gia viec thgc hien cong tac tu van hgc duang va cong tac xa hOi cua the co sa gido due thuOc dia phuong quan 1ST, viec phOi hop vai cac to chitc, ca nhan cung cap dich vu tu van hgc duang, dich vu cong tac xa hoi tai dia phuong. 
Dieu 25. Trach nhiem cila SO.  Giao duc va Dao tao 

1. Tham muu Uy ban nhan dan cap tinh xay dung va thgc hien the (10 chinh sach doi vai ngugi lam cong tac tu van hoc duang va cong tac xa hoi trong truang hoc phit hop vai dieu kien kinh to - xa hOi cua dia phuong. 

2. Phi hop vai co quan, to chac c6 lien quan xay dung co ch6 phi hop giita co quan quan ly gido duc, co sec gido due vai co quan, to chirc c6 lien quan trong thgc hien cong tac tu van hoc duang va cong tac xa hOi trong truang hoc. 

3. Tham muu Thy ban nhan dan cap tinh b6 tri kinh phi thgc hien cong tac bOi duitrig, tap huan, nang cao nang lgc cho nguai phu trach ding tac tu van hoc duang va cong tac xa hOi trong truang hoc tai the co sa gia6 due thuOc pham vi 
quan 

4. T6 chi ki6m tra, danh gia viec thgc hien cong tac tu van h9c duang va cong tac xa hOi trong truang hoc tai cac co sa gido duc thuOc pham vi quan lY. 
Dieu 26. Trach nhiem cua Uy ban nhin din cap xi 

1. Huang clan sap x6p, b6 tri ngugi lam cong tac tu van hoc dugng va cong tac xa hOi trong truang hoc theo quy dinh dm BO Gido duc va Dao tao ye vi tri viec lam, co cau vien chirc theo chirc danh nghe nghiep va dinh mix so luting nguai lam viec trong cac co sa gido duc thuOc pham vi quan 

2. Bac dam b6 tri ngan sach, di6u kien co sa vat chat va trang thi& bi theo quy dinh phgc vu cong tac tu van hoc duang va cong tac xa hOi tai cac co se( gido duc cong lap thuOc pham vi quan 
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3. H&Mg dan ca quan, to chirc có lien quan phi hop vei cac co sa gido chic trong thgc hien ding tae tu van hoc duang va cong tac xa hOi trong truemg hgc tai cac co so gido dgc thuOc pliant vi quan 

4. Huang dan cac ca so gido dgc va cac don vi lien quan t6 chirc kiem tra, danh gia viec thgc hien cOng tac tu van h9c throng va cong tac xa hOi cua cac ca so gido dgc thuOc pham vi quan ly, viec phi hop \TIM cac to chirc, ca nhan cung cap dich vg tu van hgc duang, dich vg cong tac xa hOi tai dia phuong. 
Di'eu 27. Trach nhiem cua ngtriri thing d'au co' so.  giao dvc 

1. DOi vai ca so gido chic pile thong, truOng chuyen biet: thanh lap TO/b0 phan Tu van hgc clueing va cong tac xa hOi trong truOng h9c, vdi thanh phan bao gOm: Dai dien lanh dao nha twang lam T6 twang; thuOng true TO Tu van la vien chgc chuyen trach hoac kiem nhiem tu van hoc sinh; thanh vien la gido vien chit nhiem, gido vien lam cong tac Doan, D0i, nhan vien y to truOng hoc, dai dien cha me ngued hoc Nva thanh vien khac do nguai dimg dau co so gido dgc ph8 th8ng quyet dinh. Doi vai co soy gido dgc nghe nghiep, co so giao chic dai hoc, co se'i gido chic thuOng xuyen: thanh lap 'MN) phan thgc hien cong tac to van hoc duang va cong tac xa hOi trong truOng hoc, b8 tri nhan sit dau mOi de thgc hien cac nhiem vg theo quy dinh cua ThOng tu nay. 

2. DOi vai co s& giao dgc 	thong, truOng chuyen biet: a xuat vai co 
quan có tham quyen b6 tri vien chile chuyen trach tu van hoc sinh, truOng hop khOng 136 tri dugc bien the thi 14 hop (long lao dOng hoac 1)6 tri gido vien kiem nhiem. Vien chirc chuyen trach tu van hoc sinh phai dap Ong day du cac tieu chuan va thgc hien nhiem vg theo quy dinh cua BO Giao dgc va Dao tao. DOi vOi co so gido chic nghe nghiep, co so giao dgc dai hoc, co so gido chic thuOng xuyen: bao dam nhan sit phu trach cong tac tu van hoc duang va cong tac xa hOi trong ageing hoc dugc tham gia dao tao, bOi duang chuyen mon, nghiep vg ye cong tac tu van h9c duang, cOng tac xa hOi trong truOng hoc; dugc huOng the c/0 theo quy the chi tieu nOi b0 va cac quy dinh khac cila co so gido dgc. Nhan sit phg trach cOng tac to van hoc throng va ding tac xa hOi tai cac co so giao dgc dugc de xuat khen thuOng theo quy dinh cua phap luat ve thi dua khen thifemg khi dat thanh tich trong cong tac to van hoc duang va cong tac xa hOi trong truOng h9c. 

3. BO tri phOng Tu Van hoc duang va cong tac xa hOi trong truang hoc bao dam tinh rieng tu, yen finh, de tiep can va phu hgp de to chOc hoat &Ong tu van, 
ha,trg; trang bi co so vat chat, thiet bi, tai lieu, hoc lieu theo quy dinh, dap Ong viec trien khai cong the to van hgc duang, cong the xa hei trong truing hoc. 

4. Chi dao xay dung ke hoach va to chirc,thgc hien cong tac tu van hoc duang va cOng tac xa hOi trong truOng hoc; tao dieu kien de can 110 quail 1ST, giang 
vien, gido vien, nhan vien trong co sa gido dgc tham gia bOi duOng, tap huan nang cao trinh c10 chuyen mon, nghiep vg ye ding tac to van hoc duang va cong tac xa hOi trong truOng hoc; cung cap tai lieu, chuong trinh boi duang ve cong tac tu van 
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h9c direing, ding tac xa hei trong truemg hgc cho can be quart l'Y, giang vien, giao 
vien, ngtthi hoc. 

5. Can dr dieu kien thgc tin cga co so giao dgc va nhu au ciia ngueii hoc, 
chit deng trien khai nOi dung, hinh thirc tu van h9c duemg va cong tac xa hei trong 
truthig hoc phit hop. 

6. BO tri kink phi thirc hien cong tac to van hoc,duemg va cong tac xa hei 
trong trueng hoc tir nguon tai chinh 	don vi va nguon lgc hop phap khac (nett 
co) theo quy Binh cua phap Wt. 

7. Chi dao thgc hien phoi hop gift T6/be phan thgc hien cong tac to van 
hoc duemg va cong tac xa hei trong truth-1g hoc voi cac lirc luting lien quan khac 
trong nha tithing; phoi hop glib nha truong, gia dinh va cac to chirc chinh tri - xa 
hei, co quan, to chirc, ca nhan c6 lien quan va cac co so dich vg to van hoc throng, 
cong tac xa hei de thgc hien cong tac tu van h9c throng va deg tac xa hei cho 
nguoi hgc. 

8. Doi voi co so giao dgc phe thong, toeing chuyen biet: chi dao phoi hop 
voi cac co quan, to chirc, chuyen gia, nha khoa hoc, cac co sei giao dgc dao tao du 
dieu kien de boi duang nang cao nang lgc cho ngued lam cong tac tu van hoc 
dureing va cong tac xa hei trong trueing hoc; tao dieu kien cho chuyen gia, giang 
vien, sinh vien nganh Tam lY hoc, Cong tac )(ANL Xa hei hgc tham gia thgc hanh, 
thgc tap tai co se giao dgc thuec pham vi quan VT. 

9. Ngtthi dimg d'au co so giao dgc dai hoc co nhom nganh hoac nganh Tam 
VT hoc, COng tac xa hei, Xa hei hoc tham gia xay Ong tai lieu va phoi hop voi 
cac so giao chic to chirc boi diang, tap huan, nang cao nang lgc ve cong tac tu 
van hoc dueing, cong tac xa hei trong tiding hoc; ph& hop voi cac co quan quan 
lY ye 066 dgc va dao tao, co so giao chic,  va cac co se dich vg. tu van hoc duOrig, 
cong tac xa hei thgc hien hoat &Ong tu van, ho trg trong cac co so giao dgc; phei 
hop voi cac co so giao dgc to chirc cho chuyen gia, giang vien, no/6i hoc nganh 
Tam 1.Y hoc, COng tac xa hoi, Xa hei hoc den thgc hanh, thgc tap. 

Chiron IV 

DIEU KHOAN THI HANH 

Dieu 28. Hieu luc thi hanh 

Thong tu nay c6 hieu lgc thi hanh tiar ngaygthanglanam 2025. 

Thong tu nay thay th6 Thong tu se 31/2017/TT-BGDDT ngay 18 thang 12 
nam 2017 dia. BO trueing BO Gido chic va Dao tao ve huerng can thgc hien cong 
tac tu van tam ly cho hoc sinh trong tru6ng 0.6 thong va ThOng to se 33/2018/TT- 
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BGDDT ngay 26 thong 12 nom 2018 dm BO throng BO Giao due va Dao tap ve huarng dan ding tac xa hOi trong truong h9c. 

Di&I 29. Tra.ch nhitOt thi hanh 
Chanh Van phong, Vv. truerng Vu HQC sinh, sinh vien, Thu truerng cac don 

vi co lien quan thuOc BO Giao duc va Dao,tao; Chu tich Uy ban nhan dan tinh, 
thanh phO truc thuOc Trung ming; Giam doc So Giao duo va Dao too; Chit tich Uy ban nhan dan cap xa; cac co quan, to chirc, don vi va ca nhan có lien quan chtu 
tract' nhiem thi hanh Thong to 

No'i nhijn: 
- Ban Bi thu Trung uong Dang; 
- Thu Wong Chinh phir, 
- Cac Pho Thu Wang Chinh phil; 
- Van phong Qu6c hOi; 
- Van phOng Chu tich nuac; 
- Van phong Chinh phil; 
- Cac BO, co quan ngang BO, co quan thuOc Chinh phi; 
- HDND, UBND cac tinh, thanh pith true thuOc TW; 
- HOi dOng Dan,tOc va cac fly ban dm Queic hOi; 
- Vin KSND toi cao; Um. an ND toi cao; 
- Tong kiem tofin nha nuac; 
- Uy ban TI.J.  Mat tran To quOc ViOt Nam; 
- Co quan TES dm cac to chile chinh tri - xa hOi; 
- BO tnrOmg (de bao cao); 
- Cuc KTVB&QLXLVPHC, BO Tu phap; 
- So GD&DT cac tinh, TP true thuOc TW; 
- Cac Thir truOng BO GDDT; 
- Cong bao; C6ng TTDT Chinh phir, brig TTDT BO 
GD&DT; cac don vi thuOc BO GD&DT; 
- Luu: VT, VII PC, Vu HSSV (5b). 

KT. BO  TRVONG 
THU' TRVONG THING TRTXC 

Phm Ng9c Thuirng 
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NW LV C 
(Kern theo Thong tic s ag /2025/TT-BGDDT nggyA5thang  g  neim 2025 

cita BO trtrang BO Giao dye va Dao tgo) 

KO hoach ding tac tu van hoc duerng va cong tac xa hOi trong 
truemg hoc  
Nh4t 147 thvc hiOn cong tac tu van hoc duemg va cong tac xa" hOi 
cho ngued hoc  
PhiOu chuyOn dich vv tu van hoc duemg va cong tac x'a hOi trong 
truerng hoc  
Bao cao viOc thvc hiOn KO hoach ding tac tu van hoc duemg va 
cong tac xa hOi trong truerng hoc  

Mau so 01 

Mau so 02 

Mau so 03 

Mdu s6 04 



14 

CO QUAN/DON 
TEN CO SO GIAO DUC 

mau s6 oi 
LONG HOA XA HQI CHU NGIIIA VIET NAM 

Doc lip - Tu' do - Hanh ph& 

 

 

 

 

 

 

 

 

 

 

 

 

	

........., ngay 	thang 	nam 20... 

KE HOACH LONG TAC TIY VAN HQC DUONG VA LONG TAC XA HQI TRONG TRVONG HQC 

1. Moc tieu 
- Trien khai hog Ong tu van hoc throng va cong tac xa hOi nham phOng ngira, ho trg va can thiep voi cac nguy co., kho khan cua nguiri hoc. 

	

-,Truyen thong, nang cao nhdn thirc, nang 	gia dinh ngu6i hoc trong 
viec hieu,chia se, dong hanh ding ngu6i hoc. - To chirc trien khai bao dam chat lugng, thiet thuc, hieu qua;... 
2. N(ii dung to van hoc duirng, cong tic xi hoi trien khai tai co sii• giao doc - Tu van, ho trg cac van de ve hoc tap cho nguei h9c. - Tu van, ho trg cac van de ye gi6i, quan he: xa hOi cho nguei hoc. 

- Tu van, ho trg cac van de ve tam 1Si cho ngued hoc. 
- Tu van, 116 trg cac van de ve 1(51 nang song cho ngu6i hoc. 
- Tu van, 116 try cac van de ye hu6ng nghiep, viec lam, kh6i nghiep cho 

ngtrai hoc. 
- Tu van, 118 trg cac van de ve chinh sa'ch, phap ludt cho nguiri hoc. 
- Tu van, ho trq ve dich vu cong tac xa hOi cho ngueri hoc. 3. Hinh Auk to van hoc duirng, cong tic xi h(ii trien khai tai co so' giao doc 
- Tu van, he try true tik 
- Tu van, ho trg true tuyen. 
- Thiet lap he thOng tiep nhdn, trao doi thOng tin. 
- To chirc cac hog Ong truyen thong, chuang trinh phOng ngira. 
- Cung cap thong tin ve chinh sach, phap ludt. - HuOng an sir dung cac dich vu tu van hoc duang, cong tac xa hei. - TO chi cac hog deng ho trg pilaf trien cho nguoi hoc. 

4. 10 cnuc -attic men 
STT Myc 

tieu 
Ten hoyt 

dOng 

1 
2 
3 

Cach 
fink thirc 

hien 

TWA 
gian thirc 

hien 

Ghi 
chu 

Nguoi 
chu tri 

Ngtroi 
phoi hop 

5. Ca ser vat chit, kinkphi trc hien 

NGUbI THVC HIEN 
(Kj,, ghi ro hp vet ten) 

DAI DIN CO So GIAO DUC 
ghi r5 hp vex ten, clOng cleiu) 
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Mau so 02 
Ma Ha scr 

CO QUAN/DON VI... CONG HOA XA HQI CHU NGHIA VIET NAM TEN CO SO GIAO DI,JC 	Dec 1;ap - Tu do - II9nh ph& 

ngay thang ;lam 20... 

NHAT THIIC HItN CONG TAC TI]' VAN HQC DirONG VA CONG TAC XA HOI CHO 	HQC 

1. ThOng tin ye nguifi hoc 
H9 va ten 	

 Ngay thang nam sinh 	 
Gied tinh: Nam 	Nu 	KhOng Net 	  
H9 va ten cha• 	Tu8i 	Nglie nghiep 	  
H9 va ten me 	Tuoi 	.Nghe nghiep 	  
}loan canh gia dinh• 	

 Hien tai ai Id nguai clam soc ngued hoc (neu biet) 	  

2. NOi dung to van hoc duirng va cong tic x5 hei ca nhan (neu chi di 1 nei dung thi danh so 1 vao O twang ting trong cot Thir tty tru tien, neu có hon 1 not dung thi danh so vao nhieu muc theo Thin to uu tien tie 1 den 6: NOi dung to van h9c throng va cong tic x5 hei 	Thu• fir tru 	tien 
1 Hoc tap 
2 Gi6i, quan he xa hai 
3 Tam VT 

4 K57 nang sang 
5 HuOng nghiep, viec lam, Ich6i nghiep 
6 Chinh sach, phap luat 
7 Dich vu cong tac xa hai 

3.Hinh fink to van hoc deing Ara cong tic x5 hei ca nhan (dien thong tin vao cot Thong tin c9 the cho hinh fink to van h9c throng Ara cong tic x5 hei da 
thuc hien):  

Hinh thirc to van hoc Thong tin c9 the 
throw Ira cong tic xa hal 	  Tu van, tham van true tip 	Dia diem- 

Thai gian: ...h... 
Thad lugng: 	phut 

STT 

STT 

1 
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2 Tu van, tham Van tnxc tuyan Kenh truc tuy'en sir dung a to van hoc 
duang va cong tac xa h(li: (Vi du: so zalo, 
tai 	 khoan 	 email, 
fanpage  )  

Thai gian: ...h 	 
Thai lucmg: 	phitt 

4. KhO khan Ira nhu c'au ciia ngtriyi hoc (ghi cite") nhiing kilo khan nguiri hoc 
dang gap phai, nhu can Ira nguyen v9ng ciia ngtrbi hoc) 

5. Thong tin ve ngwoi hoc (ghi chef, torn tat nhfrng thong tin thu thap duvc 
qua trao doi v&i,ngtred hoc, chi Wu Y den cac thong tin có anh litrOng trgc 
tiep hoc glair tiep den nhu can, kilo khan ma ngtrOi hoc dang gap phai) 

6. Nhan dinh so' bO dm can 130 to van hoc dui:mg va cong tic xa WO ye ngtro'i 
van thOng qua quan sat trong buoi tir van 

7.  7. Cac hinh fink to van hoc throng va cong tac xa hOi Ira ap citing 

8. Dinh gia hieu qua sau buOi to van: 
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9.,Phtrong thtrc ktt thuc ttr van hoc throng va cong tac x5 hti ca nhan (danh 
dau X vAo o ttro'ng Ung iY cot Thirc hitn, 	phtro'ng thtic chuyen girt thi ghi 

• 
STT Phtrong thtic ket thtic ttr van hoc dterng 

va cong tac xa hti 
Thtrc hitn 

1 Dirng hoat ding ter van hoc duCing va cong tac xa hOi 
va chuy6n sang theo doi 

2 Xay dung ke hoach cac dot to van hoc &Tong va cong 
	 tac xa hOi titp theo 
3 Chuy6n giri toi 	  

10. Lich hen gAp tit'co theo (ntu co). 	 

Nguiri tho.c hitn 
(Kji, ghi ro hc. ten) 
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Mau so 03 
Ma HO so- 

CO QUAN/DON 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
TEN CO SO GIAO DVC 	 Doc 15p - Tkr do - 114nh pink 

 

 

 

 

So..../... 	, ngay 	thong nom 20.... 

PHIEU CHUYEN DICH VU TU.  VAN HQC DU ONG 
VA CONG TAC XA HQI CHO NGIJOI HQC 

Kinh chuyen Trung tam/Dov vi/Chuyen gia• 	  
Dia chi- 
HQC ten ngtro'i hoc duo•c chuyen• 
Gioli 
TuOi• 
Lev 	  
Thong tin lien lac vo•i co. sir giao duc• 	  
Thong tin lien lac vol gia dinh• 	  

Danh gia so' bO kilo khan, nhu cau ciia nguiri hoc: 

Tom tit host Ong to van hoc throng va cong tic x5 hOi tai so' giao 
Thai gian bat dau, ket thuc 
So lan tu van hoc clueing va cong tac xa hOi ca nhan da thgc hien 
Cac phuong thirc tu van hoc duang va cong tac xa hOi da thgc hien 
Cac lc& qua da dot dugc 
Cac ton tai can to van hoc dueng va cong the xa hOi them  
LS/ do chuyen: 

NGtrOI GIOI THIEU CHUYEN 	DAI DIEN CO SO GIAO DUC 
ghi ro ha va ten) 
	

(KY), ghi 1'6 ho va ten, gong deiti) 
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Mau ski 04 
CO QUAN/BON 	CONG HOA XA HQI CHU NGHIA VIET NAM 

TEN CO SO GIAO DUC 	DO 14p - Tty do - 113nh ph& 

 

	 ngay thang darn 20.... 

DE C1YONG BAO CAO VItC THU'C HItN KE HOACH CONG TAC Tir 
VAN HOC WONG VA CONG TAC XA HOI TRONG TRVONG HOC 

1. Cling tac chi dao 
- Cong tac xay Ong Ke hoach cong tac tu van h9c duamg va ding tac xa 

hei trong truemg hoc. 
- Viec thanh lap TO tu van hoc duamg va cong tac xa hei trong nha truemg. 

2. Vic tritn khai Ke hoach cong tac fir yin h9c throng Ara cong tic xa h6i 
trong truirng hoc 

- S6 luting ngued h9c da that hien tu van h9c du6ng va cong tac xa 
- Cac nei dung thgc hien tu van h9c dtrOng Ira cong tac xa hei trong truOng h9c. 

- Cac hinh thirc thkrc hien cong tac to van hoc duemg va cong tac xa hei 
trong truong hoc. 

- St) luting, trinh dO cua dOi ngit vien chirc chuyen trach hoc kiem nhiem 
cong tac tu van ngu6i hoc. 

- Kinh phi, ca so vat chdt va trang thiet bi cho cong tac to van hoc throng 
va eking tac xa h6i trong truemg hoc. 

- COng tac phi hop trong va ngoai nha truamg trong thyt hien cong tac tu 
van h9c duemg va cong tac xa hOi trong truemg h9c. 
3. Ktt qua va kh6 khan, han cht 

- Ktt qua dat duce 
- Kh6 khan, han cht 
- Nguyen nhan cua kilo khan, han the 

- Dt xu'at, kin nghi. 

DAI DIN CO SO GIRO DUC 
(Kji, ghi r6 ho va ten, (long dein) 
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