UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO DPéc 1ap - Tu do - Hanh phic

~ S6:985 /SGDDT-VP Hai Phong, ngay 25 thang 02 nam 2025
V/v t6 chtic cac hoat dong hudng ing
Ngay quyén ctia nguoi tiéu ding Viét Nam
nam 2025 trén dia ban thanh phd

Kinh gtri:
- Truéng phong CMNYV co quan S¢;
- Truong phong GD&DT quan/huyén?;
- Hiéu trudng trudng THPT, PT nhiéu cép;
- Giam d6c Trung tam GDNN va GDTX quan/huyén?;
- Thu truéng cac don vi truc thudc.

Thuc hién Ké hoach s6 25/KH-UBND ngay 13/02/2025 ciia Uy ban nhan
dan thanh phd vé viéc to chire cac hoat ddng hudng img Ngay quyén ctia nguoi tiéu
dung Viét Nam nam 2025 trén dia ban thanh phd; Ké hoach s6 711/KH-SCT ngay
21/02/2025 cta S& Cong thuwong Hai Phong vé viéc t6 chitc cac hoat dong hudng
tmg Ngay quyén ctia nguoi tiéu ding Viét Nam nam 2025 trén dia ban thanh phd
Hai Phong (gui kem theo);

S& Giao dyc va Pao tao y€u cau thu trudng cac don vi tap trung thuc hién
mot sO cOng viéc sau:

1. Tuyén truyén muc tiéu, y nghia cua Ngay quyén ctia nguoi tiéu dung Viét
Nam nam 2025 trén dia ban thanh ph6é Hai Phong theo tinh than Van ban so
711/KH-SCT ngay 21/02/2025 cua S& Cong thuong Hai Phong.

2. Phéi hop, t6 chirc tham gia cac hoat dong huong ing Ngay quyér} cua
nguoi tiéu dung Viét Nam nam 2025 trén dia ban thanh phé Hai Phong, cu thé:

2.1. Céng tac tuyén truyén

- Noi dung tuyén truyén chinh:

+ Béo vé quyén loi ngudi tiéu dung 1 trach nhiém chung ciia toan xa hoi.

+ Thong tin minh bach - Ti€u dung trach nhiém.

+ Kinh doanh lanh manh, tiéu dung bén vimg.

+ Bao vé va xay dung thuong hiéu 1 bao vé quyén loi nguoi tiéu dung.

+ Chung tay xay dung mot mdi trudng céng bang, toan dién va dang tin cay
cho nguoi tiéu dung.

+ Nguoi tiéu dung c6 quyén duoc cung cap diy du va chinh xac cic théng
tin khi giao dich.

! Bao gcf)m phong GD&DT thanh phd Thuy Nguyén.
2 Bao gom Trung tdm GDNN-GDTX thanh pho Thuy Nguyén.
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+ Bdo v¢€ thong tin cua nguoi tiéu dung.
+ Thiic day san xuat, tiéu dung bén vimg.

+ Xay dyng moi trudng kinh doanh truc tuyén minh bach, cong bang va an
toan cho nguoi tiéu dung.

+ Chdng budn lau, gian 1an thuong mai, hang gia, bao vé quyén loi ngudi
tiéu dung.

+ Day manh tiéu dung hang Viét, thiic day phat trién.

+ Tiéu dung xanh, cing séng lanh.

+ Sb Tong dai tu van, hd tro ngudi tiéu dung trén toan qudc: 1800-6838

- Hinh thirc tuyén truyén:

+ Phat phong su, dua tin bai tuyén truyén cac hoat dong lién quan dén chu
dé huodng tmg cac hoat dong Ngay quyén cta nguoi tiéu dung Viét Nam nam 2025
1a: “Thong tin minh bach- Tiéu dung trach nhiém” trén cac hé thong loa phat thanh
nha trudng, cong thong tin dién tir nha truong. ..

+ Tuyén truyén bang hinh thirc treo bang ron, khau hiéu, poster.

+ Phat cac tai lidu, an pham tuyén truyén, phuc vu cho cac hoat dong huong
tmg Ngay quyén ctia ngudi tiéu dung Viét Nam nam 2025 (néu c6).

- Thoi gian thuc hién: Tir ngay 10/3/2025 dén ngay 16/3/2025.
- Dja diém: Tai cac nha truong, co so gido duc trén dia ban thanh phé.

2.2. Tham gia Lé phdt déng huong ving Ngdy quyén ciia nguoi tiéu ding
Viet Nam nam 2025

- Thanh phan tham du gdm: Theo Gidy moi.
- Thoi gian thuc hién: 1/2 ngay, du kién tir 16 gio ngay 14/3/2025.

- Pia diém: Sanh Hai Pang, Trung tim thuong mai Aeon Mall Hai Phong
Lé Chan (So 10 Vo Nguyen Gidp, phwong Du Hang Kénh, quan Lé Chdn, thanh
pho Hai Phong).

2.3. Tham gia Héi nghi phé bién quy dinh ciia Nha nwée vé bdao vé quyén
loi Nguoi tiéu dung

- Thanh phan tham du gém: Theo Gidy moi.

- Thoi gian: Y4 ngay, du kién tir 08h00° ngay 15/4/2025.

2.4. Tham gia cac hoat dong tri an nguoi tiéu dung

- No1 dung chinh chuong trinh:

+ Tham gia cac hoat dong tri an nguoi tiéu dung nhu: cac hoat dong giao
luu két ndi v6i nguoi tiéu dung, mién phi tu van nhan dién san pham, mién phi
dung thtr san pham, mién phi van chuyén, d6i tra hang hoa néu phat sinh 15i cta
nha san xuét trong qua trinh sir dung, tang thoi gian bao hanh san pham, dich vu....
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+ Tham gia cac hoat dong ting qua, khuyén mai, tw van mua, sir dung hang
hoéa, dich vu cho nguoi tiéu dung.

+ Giai quyét khiéu nai cua nguol tiéu dung trong qua trinh s dung san
pham hang héa dich vu do don vi san xuat, cung cap.

- Pia diém: Ta_1,1 cac doanh nghiép san xuét kinh doanh thuong mai, dich vu
trén dia ban thanh pho.

- Thoi gian du kién: Thang 3/2025

S Gido duc va Pao tao dé nghi cac don Vi, co 80 giao duc phéi hop, tich
cuc t6 chirc cac hoat dong huong ng Ngay quyén cta ngudi tiéu dung Viét Nam
nam 2025 trén dia ban thanh phd Hai Phong.

S¢ Gido duc va Dao tao thong bao dé cac don vi, c4 nhén lién quan biét, thuc
hién./.

Noi nhdn:

- Nhu trén;

- S& Cong thuong (dé phai hop);
- Ban Giam ddc so;

- Luu: VT.

GIAM DOC

P6 Thi Hoa
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