UBND THANH PHO HAI PHONG CONG HOA XA HOI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc 1ap - Tw do - Hanh phuc

S6:3494 /BC-SGDPT Hai Phong, ngay 4 thang 6 ndam 2025

] BAO CAO
] Keét qua Khao sat, do lwdng sw hai 10ng cia ngwdi dan
doi véi dich vu gido duc cong trén dia ban thanh pho Hai Phong nam 2025

Kinh gui:
- Bo Giao duc va bao tao; ,
- Uy ban nhan dan thanh pho Hai Phong.

Thuc hién chi dao cua Bo Gido duc va Pao tao, Uy ban nhan dan thanh
phd tai cac Van ban: Quyét dinh s 2034/QD-BGDDT ngay 13/7/2023 ctua Bo
Gi4o duc va Pao tao (GDDT) vé phé duyét Bé an do luong su hai long cua
nguoi dan doi véi dich vy gido duc cong giai doan 2023-2030; Quyét dinh sd
3871/QD BGDDT ngay 05/12/2024 cua Bo GDDT vé viéc phé duyét Bo cong
cu diéu tra xa hoi hoc do luong sy hai 10ng cia nguoi dan doi vai dich vu gido
duc cong; Ké hoach s6 216/KH-UBND ngay 23/9/2021 cia Uy ban nhan dan
thanh phé vé thuc hién Chuong trinh tong thé cai cach hanh chinh nha nuéc
thanh phd Hai Phong giai doan 2021-2025; Quyét dinh s6 5085/QD-UBND
ngay 31/12/2024 cua Uy ban nhan dan thanh phé Hai Phong ban hanh Ké hoach
Cai cach hanh chinh nha nuéc thanh phd Hai Phong nam 2025.

Thuc hién Ké hoach sé 45/KH-SGDDT ngay O§/Ol/2025 cua S6 GDDT
cong tac cai cach hanh chinh nam 2025; Van ban so6 1550/BGDDT-VP ngay
04/4/2025 cua B6 GDDT ve viée huéng dan phuong phap do luong su hai long
cua nguoi dan doi vai dich vu gido duc cong;

S& GDDT Hai Phong bao cao két qua Khéo sat, do luong sy hai long cua
ngudi dan doi véi dich vu giao duc cong trén dia ban thanh pho Hai Phong nam
2025, cu thé nhu sau:

I. Cong tac trién khai thuc hién

1.1. Cong téc chi dao

Can ctr Quyét dinh sb 3871/QD BGDDT ngay 05/12/2024 cua Bo GDPT
vé viéc phé duyét Bo cong cu diéu tra xa hoi hoc do luong sy hai 10ng cua nguoi
dan d6i véi dich vu gido duc cong; Quyét dinh sé 5085/QD-UBND ngay
31/12/2024 cia Uy ban nhan dan thanh phé Hai Phong ban hanh Ké hoach Cai
cach hanh chinh nha nudc thanh phé Hai Phong nam 2025; Vin ban sb
1550/BGDDT-VP ngay 04/4/2025 cua Bo GDPT vé viéc huéng dan phuong
phép do ludng su hai 1ong cta ngudi dan ddi véi dich vu gido duc cong;
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'S¢ GDDT da trién khai cong téc khao sat, do luong sy hai 1ong cua nguoi
dan df)i véi dich vu gido duc cong trén dia ban thanh pho, cac vin ban da ban
hanh gom:

- K& hoach s 2069/KH-SGDDT ngay 09/4/2025 vé viéc Khao sat, do
lwong su hai 1ong cta ngudi dan doi véi dich vu gido duc cong nam 2025

- Quyét dinh s6 2241/QD-SGDDT ngay 17/4/2025 cua Giam doc S Gido
duc va Pao tao thanh pho Hai PhQng vé viéc thanh 1ap Hoi dong to chirc do
luong sy hai long cua nguoi dan doi voi dich vu giao duc cong cap thanh pho
ndm 2025 nham thyc hién viéc khao sat, do luong sy hai I(‘)‘ng cua nguoi dan doi
véi dich vu gido duc cong trén dia ban thanh pho, gom: diéu tra, thu thap thong
tin, xur ly dix liéu, phan tich, tong hop va xay dung béo cao.

- Vin ban s6 2747/SGDDT-TCHC ngay 07/5/2025 vé viéc trien khai
Khao sat, do luong su hai 1ong cua ngudi dan doi voi dich vu gido duc cong nam
2025; Van ban s6 3139/SGDDT-TCHC ngay 22/5/2025 vé viéc don doc trién
khai Khao sat, do luong sy hai long cua nguoi dan doi véi dich vu giao duc cong
nam 2025

1.2. Muc tiéu khdo sat

Khao sat, do lu’brr}g su hai long cua nguoi dan ddi véi dich vu giéo duc
cong dugc thuc hién nham danh gia mot cach khoa hoc, khach quan ché‘g luong
cung tng dich vy cua cac co s¢ giao duc cong lap thong qua viée tim hiéu cam
nhan cda nhitng doi tugng truc tiép thu huéng nhiing dich vu nay.

Két qua khao sat la co s0 dé cac co quan quan li va cac co so giao duc xac
dinh duoc yeu cdu, nguyén vong ctia nguoi dan de ¢ nhing bién phap cai tién,

nang cao chat luong phuc vu, dap Gmg ngay cang t6t hon nhu cau ctia ngudi dan
va dam bao su hai 1ong cta nguoi dan voi chit luong dich vu gido duc cong.

Tang cudng sy gop y cua xa hoi dé hoan thién dich vu cong trong linh vuc
gido duc nham cai tién, nang cao chat luong dich vu.

1.3. Noi dung khao sat

Cén ctr Quyét dinh s6 3871/QD-BGDDT ngay 05/12/2024 ciia B GDPT,
S6 GDDT trién khai ndi dung khao sat cu thé nhu sau: Noi dung khao sat duoc
chia thanh 6 phan chinh, bao gom:

A. Tiép can dich vu
B. Co s vat chat
C. Mai truong giao duc.

D. Hoat dong gido duc (461 vo1 bac mam non la “Hoat dong nudi dudng,
cham soc, giao duc tré”)

E. K&t qua gido duc (do6i vdi bac mam non la “Két qua nuéi dudng, cham
soc, giao duc tré”)

F. Banh gia chung
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G. Bé xuat mot s bién phap nang cao chét luong dich vu gido duc

Cac phﬁn A, B, C, D va E duoc thiét ké véi nhiéu cau hoi (tu 3 dén 7 cau)
nhim xac dinh mic do hai 1ong ctia ngudi tra 1oi vé timg linh vic khac nhau cua
dich vu gido duc cong, phan F 1a danh gia chung vé mirc do hai long dbi véi
dich vu gido duc cong, phan G 1a dé thu thap ¥ kién dé xuit nham ning cao chit
luong dich vu giao duc.

1.4. Pham vi va di twong khao sat
1.4.1. Viéc khao sat duoc thuc hién tai 14 quan, huyén, thanh phd, cu thé:

- 66/219 truong Mam non c¢dng lap (dat 30%), trong d6 ¢6 33 truong
thudc cac quan, thanh pho va 33 truong thudc cac huyén.

- 58/192 trwong Ticu hoc cong lap (dat 30%), trong d6 ¢6 29 truong thudc
cac quan, thanh pho va 29 truong thudc cac huyén.

- 52/173 trudng Trung hoc co s¢ (THCS) cong lép (dat 30%), trong do co
26 truong thudc cac quan, thanh pho va 26 treong thugc cac huyén.

- 13/41 truong Trung hoc pho théng (THPT) cbng lap (dat 32%), 07
treong thugc cac quan, thanh pho va 06 truong thuoc cac huyén.

- 05/14 trung tam Gido duc nghé nghiép — Gido duc thuong xuyen
(GDNN-GDTX) (dat 36%) trong d6 03 trung tam thudc cac quan, thanh pho va
02 trung tam thudc cac huyén.

- 01 Trung tdm Giéo duc thuong xuyén Hai Phong

1.4.2. Doi twong: Cha me hoc sinh bac mam non, cap tiéu hoc, trung hoc
co s¢ va trung hoc pho thong, hoc sinh cap trung hoc pho thong, hoc vién trung
tdm GDNN-GDTX vai tong so phieu la 102.301 (ty I€ 18,3%) phiéu; cu thé:

- Cha me hoc sinh Mam non: 20.095 phiéu (ty Ié 18,4%)

- Cha me hoc sinh Tiéu hoc: 35.652 phiéu (ty 1 20,1%)

- Cha me hoc sinh Trung hoc co sa: 31.279 phiéu (ty 1& 20 %)

- Cha me hoc sinh Trung hoc phé thdng: 11.458 phiéu (ty 18 13,9%)
- Hoc sinh Trung hoc phé thong: 13.478 phiéu (ty 1 16,3%)

- Hoc vién GDNN-GDTX: 1.297 phiéu (ty I¢ 12,9%)

1.5. Hinh thirc, phwong phap khao sat

- Hoi dong t6 chirc do ludng sy hai 10ng ctia ngudi dan cap thanh phd tién
hanh chon ¢& mau ting don vi, cung cap mau phiéu khao sat dén cac don vi
duoc chon, thong bao lich khao sat va huéng dan noi dung, phuong phép khao
sat dén ting don vi.

- Céc don vi tham gia khao sat: thuc hién khao sat theo hinh thac truc
tuyen tai dia chi https://haiphong.edu.vn//KhaoSatDanhSach?qi=999/.

1.6. Quy trinh thuc hién
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- Hoi dong to chire do ludng su hai long cua ngudi dan cap thanh phd hop
théng qua ké hoach va phuong an khao sat, phat phiéu khao sat dén cac don vi
theo phuong an.

- Cac don vi dugc chon khao sat 1ap danh sach phu huynh/hoc sinh/hoc
vién tham gia khao sat, phat phleu khao sat dén cac dm tugng, hudng dan cho
cac dbi tuong dugc khao sat cung cap thong tin vao mau phiéu.

- Thu phiéu khao sat, kiém tra, hoan thién phiéu theo timg ddi tuong, tirng
don vi.

- Nhap phiéu khao sat vao phan mém.
- Xt ly dit liéu, tdng hop, phan tich va xay dung bao cao.

I1. Két qua khao sat, do lwong su hai long ciia ngwoi dan di véi dich
vu gido duc cong

1. Tong hop, phan tich két qua theo nhém doi twong

1.1. Béi véi bac hoc Mam non (khao sat 20595 phu huynh)

1.1.1. Thong ké chung vé ddi twong tham gia khao sat

- V& giéi tinh: c6 16660/20595 ngudi tra 151 1a i, ti 18 80.9%.

- Vé dan toc: dan toc Kinh chiém da sb, 20.064/20595 nguoi, ti 1¢ 97,4%.

- V& trinh d6 hoc van: ¢ 86,1% sb ngudi dugc hoi co trinh d6 trung hoc
pho théng tro 18n hodc d3 qua dao tao nghé; trong dé, trinh d6 hoc van cua doi
twong duoc khao sat theo dia ban c6 su chénh léch, cao nhat cho thay sy danh
gia rat tich vuc; 1a quan Ngd Quyén (96,9%), Hong Bang (95,6%), L& Chan
(95.3%), thap nhat 1a huyén Kién Thuy (77,5%). Cac quan ndi thanh (nhu Hong
Bang, Ngd Quyén, L& Chan, Hai An, Kién An) c6 ty 1é cha me hoc sinh mam
non c6 trinh do Cao dang, Pai hoc trg 1én cao hon dang ké. Piéu nay phan anh
dic diém dan cu va kinh té x4 hoi caa cac khu vuc d6 thi, noi tap trung nhiéu co
hoi viéc 1am y&u cau trinh do cao.

1.1.2. Vé dich vu gido dyc caa nha truong

a) Vé viéc tiép can dich vy gido duc ciia nha truong:

- Ty 1é “Hai 1ong” va “Rat hai 1ong” véi viéc tiép can dich vu giéo duc
ctia nha trudng, chiém ti 1é 91,2%, riéng mic d6 “Rat hai 1ong” chiém ty Ié cao
nhat (53,1%) cho thay sy danh gia rat tich cyc; Cac quan nhu Lé Chan, Ngo
Quyén, Kién An va cac huyén nhu Duong Kinh, An Lio, P6 Son c6 ty 1¢ "Hai
long” va "Rat hai 1ong" (tong thé) rat cao, thuong trén 90%. Pac biét, Quan L&
Chén dat tong hai 10ng gan nhu tuyét déi (98,4%), va Quan Duong Kinh co ty 16
"Rat hai 1ong"” cao nhat (71,1%); Quan Hai An c6 ty 1¢ hai long tong thé thap
nhat trong sb cac quan noi thanh (73,2%), gan véi cac huyén co ty 1€ thap. Day

la mét tin hi¢u tich cuc cho thiy cha me hoc sinh mam non nhin chung danh gia
rat tot vé gido duc cong.
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- Ty Ié khong hai long (gop “Khong hai long” va “Rét khong hai 1ong”)
rat thap, chi khoang 2,7%, mac du ty 1& khong hai 1dng néi chung 1a thap, nhung
cac quan, huyén nhu Vinh Bao, Duong Kinh, D4 Son, Cat Hai c6 xu hudéng cé
ty 16 khong hai long (dic biét 12 "Rat khong hai long") cao hon so voi cac quan
trung tam.

- Ty 1& “Binh thudng” chiém mot ty 1& nho nhung dang cha ¥ (6,2%);
quan Do Son c¢6 ty 1¢ "Binh thuong" cao nhat (12,1%), cho thay mot bo phan
dang ké cha me & day khong co6 cam nhan tich cuc hay tiéu cuc rd rét. Huyén
Cat Hai lai c6 ty 18 nay rat thap, cho thay chua c6 ¥ kién rd rang hon diéu nay
cling can dugc xem Xét.

b) V& co s vat chat cia nha truong:

- Phan 16n cha me hoc sinh déu bay to sy hai long & muac "Hai 1ong" hoic
"R4t hai 10ng" vé co s vat chat truong hoc, dac biét 1a ty 18 "Rat hai long™ rat
cao (51,0% tong thé); Ty 1¢ “Hai long” va “"Rat hai 1ong™ trén tong so la 55,40%
va 34,73% tuong (ng. Tong cong 90,13% cha me hoc sinh hai long hoac rat hai
long vé moi truong giao dyc, day 1a mot két qua rat tich cuc; dac biét & céac

quan/huyén Ngb Quyén, Duong Kinh, Kién An, Kién Thuy.

- Céc quan/huyén nhu Lé Chén, Hai An, Duong Kinh, Kién Thuy, Tién
Lang thé hién su vuot troi ve ty 1€ "Rat ha,i long", cho thay chat lugng co so vat
chat ¢ nhitng khu vuc nay duoc danh gia rat cao.

- Ty Ié "Rat khong hai long" va "Khong hai long™ rat thap ¢ hau hét cac
dia phuong, cho thay khéng co6 van de nghiém trong nao vé co so vat chat.

- Ty 1& "Binh thuong” chiém mot phan dang ké (17, 5%), dac biét ¢ mot sb

quan/huyén nhu Lé Chan va Tién Lang. Pay 1a nhém c6 tiém nang dé nang cao
muic d6 hai 1ong I1én "Hai 1ong™ hoic "Rét hai 1ong” théng qua cac cai tién nho.

- Mic di nhin chung ty 18 khdng hai 1ong thap, Quan o Son ¢o ty & "Rat
khong hai long" cao hon dang ké so véi cac dia phuong khac (4,1%), can duoc
xem xét va cai thién cu thé.

- Su chénh léch Ion gitta "Hai Iong" va "Rat hai long" o mot sd
quan/huyén nhu Hai An (6,0% hai 10ng véi 62,7% rat hai 1ong) can dugc nghién
ctru thém dé hiéu rd hon vé tiéu chi danh gia cua cha me hoc sinh.

Nhin chung, két qua khao sat cho thay cha me hoc sinh mam non kha hai
long vai co sd vat chat truong hoc tai cac quan/huyén, vai mot ty 1€ dang ke bay
to sy "Rat hai long"”. Tuy nhién, van cé nhitng diém can Iuu y va cai thién dé
nang cao hon nira chat luvgng dich vu.

¢) Vé méi trudng gido duc cua nha truong:

- Murc d6 hai 10ng rat cao: Hau hét cha me hoc sinh déu rat hai long véi
moi truong gido duc. Ty 18 tdng cong "Hai 1ong” va "Rat hai long™ trén toan bo
khao sat dat trén 90%. Day 1a mot thanh cong 16n caa cac trudng mam non.



- Tyl "Rat khong hai long” va "Khéng hai long"” cuc thap: Cho thay
khong c6 van dé nghiém trong hay bt xic 16n nao vé mai truong gido duc.

- Cac dia phuong noi bat; Huyén An Duong, Quan Kién An, Quan D}IO‘ﬂg
Kinh, Huyén Kien Thuy la nhiimg noi c6 ty 1€ hai long (dac bi¢t 1a "Rat hai
Iong™) rat cao, cho thay moi trueong gido duc tai day dugc danh gia xuat sac.

- Ty 1& "Binh thuong™ & mot sé dia phwong: Quan Hai An (12,5%), Quan
Lé Chéan (9,7%), Huyén Thuy Nguyén (10,0%), Huyén Cat Hai (11,8%) co ty 1¢
"Binh thuong" cao hon so v&i mat bang chung. Mic di khéng phai 1a méc do
"khong hai long", day 1a nhitng y kién can duoc ghi nhan va cd thé 1a co hoi dé
cai thién nho dé nang cao murc d hai long 1én cao hon.

- Ty Ié "Rat khang hai long” & Huyén An Duong: Mac di ty I8 hai long
chung rat cao, Huyén An Duong lai co ty 1€ "Rét khong hai long"” cao nhat
(1,9%). Piéu ndy can dugc xem xét cu thé dé tim hiéu nguyén nhan va giai
quyét cho nhom dbi tuong nay, tranh dé lai nhitng phan hoi tiéu cuc du 1a nhé.

Nhin chung, két qua khao sét cho thay cha me hoc sinh mam non rat hai
long véi mdi truong gido duc, day 1a mot tin hiéu rat tich cuc cho nganh giao
duc mam non. Cac diém can quan tdm chua yéu l1a nhiing phan hoéi "Phan anh"
hoac mot ty & nho "Rat khong hai long™ & mot sé dia phuong dé duy tri va nang
cao hon nita chat luong.

d) V& hoat dong cham séc, gido duc tré cia nha truong:

- Muc do hai 1ong rat cao: Hoat dong gido duc nhan duoc su hai 10ng rat
I6n tir cha me hoc sinh. Tong ty 1& "Hai long™ va "Rat hai long™ trén toan bo
khao sat dat 53,05% + 42,80% = 95,85%. Pay 1a mot con sé cuc ky 4n tuong,
cho thy chét luong hoat dong gido duc dugc danh gia rét cao.

- Ty Ié "Rat khéng hai 1ong" va "Khéng hai long™ cuc thap: Véi tong sb
chi khoang 2% cho ca hai mirc d¢ tiéu cuc, diéu nay khang dinh rang hoat dong
gido duc dang duoc trién khai hiéu qua va dap ung tot mong doi caa phu huynh.

- Cac dia phuong ndi bat vé "Rat hai 1ong": Quan Ngd Quyén (79,5%),
Quan Hoéng Bang (72, 6%), Quan Kién An (71,2%), Huyén An Duong (67,4%)
la nhitng noi c6 ty 1& "Rat hai 1ong" dic biét cao, thé hién sy xuat sic trong hoat
dong giao duc.

- Ty 18 "Binh thuong" & mot s6 dia phuong: Quan Lé Chan (18,0%), Quan
Hai An (15,1%), Huyén Kién Thuy (15,9%), Huyén Cat Hai (24,9%) c6 ty &
“Phan anh" déng ké. Mac du khong phai la khdng hai long, nhiing y kién nay
can duoc ling nghe va phén tich dé tim kiém co hoi cai thién, bién nhing ty 1¢
danh gia muc "Binh thuong” thanh "Hai 1ong™ hoac "Rét hai l1ong".

- Mic du ty 1& "Rat khong hai _long” thap, Quan Hai An (3,1%) cb ty 1€
nay cao nhat trong cac quan/huyén, can dugc quan tdm dé tim hiéu nguyén nhan
va c0 giai phap kip thoi.

Nhin chung, khao sat cho thay cha me hoc sinh mam non rat hai long voi
hoat dong gido duc cua cac truong. Su hai 1ong cao la mét tin hiéu tich cuc cho
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thay chat luong gido duc dang dugc duy tri va phét trién tot. Tuy nhién, viéc
lang nghe va giai quyét cac y kién khéng hai long & mot s6 dia phuong sé gilp
nang cao hon nita sy hai long va hoan thién hoat dong giao duc.

e) Vé két qua gido duc cua nha truong:

- Mirc @6 hai 10ng rat cao: Phan Ion cha me hoc sinh déu rat hai 10ng voi
két qua gido duc. Tong ty 16 "Hai long" va "Rat hai 1ong"” trén toan bo khao sat
12 39,4% + 54,0% = 93,4%. Pay 1a mot con s rat tich cyc, khang dinh hiéu qua
ctia cac hoat dong gido duc mam non.

- Ty Ié "Rat khéng hai 1ong" va "Khong hai long" cuc thap: Vi tong sb
chi khoang 7,7% cho ca hai mtrc do tiéu cuc, didu nay cho thay khdng c6 van dé
16n hay su birc xtc nao vé két qua hoc tap cua tré.

- Cac dia phuong ndi bat vé "Rét hai 1ong™: Quan Hong Bang (77,4%),
Huyén An Duong (77,1%), Quan Kién An (70,4%), Huyén Kién Thuy (69,6%),
Huyén An Lao (67,0%), va Quén Duong Kinh (67,1%) 1a nhimg noi c6 ty 1¢
"Rat hai long" rat cao, cho thay két qua giao duc tai day duoc danh gia xuat sac.

- Huyén Vinh Bao co ty I€ "Hai long™ rat cao (62,3%), mic du ty Ié "Rat
hai long" thap hon so v6i cac dia phuong khac.

- Ty lé "Khong hai 1ong" & Quan L& Chan (10,0%) va Quan Do Son
(10,8%) cao hon dang ké so véi cac dia phuong khac. Mic du van 1 thiéu so,
nhung nhing con s6 ndy can dugc phan tich ki ludng dé tim hiéu nguyén nhan
va dua ra cac giai phap cai thién cu thé vé két qua giéo duc.

- Ty 1¢ "Binh thuong™ ¢ Quén Hai An (14,5%) va Huyén Cat Hai (14,8%)
1a tuong dbi cao. Pay 1a nhitng nhom d6i tuong c6 tiém nang dé nang cao muc
d6 hai long théng qua viéc cai thién thém chat luong két qua gido duc.

- Su chénh léch giira "Hai long" va "Rat hai 1ong": Mot sé dia phuong nhur
Huyén Vinh Bao c6 ty & "Hai 10ng" rat cao nhung "RAt hai 10ng" lai thip hon
nhicu. Diéu nay c6 thé goi ¥ rang cha me hai long véi két qua, nhung chua thyc
su "an tuong" hoic "vuot mong doi". Can tim hiéu thém dé nang cao mirc do hai
Iong lén "Rat hai long".

Tong the, két qua khao st cho thay cha me hoc sinh mam non rt hai long
véi két qua gido duc ma con em ho dat dugc. Day 1a mot thanh cong dang ghi
nhan cia cac co sé gido duc mam non. Tuy nhién, van can cha § Y dén mot sb dia
phuong c6 ty 18 khdng hai 1ong hoic "binh thudng" cao hon dé tiép tuc cai thién,
huéng téi muc tiéu nang cao muac do hai 10ng tuyét d6i caa cha me hoc sinh.

Nhin chung, d6i voi bac hoc Mam non, mutc d6 hai long cta phu huynh
hoc sinh dbi Véi cac truong ¢ céc tiéu chi ludn & mic cao va khéng co sy chénh
léch 16n. Biéu nay phan &nh thuc té cac truong mam non trén dia ban thanh phd
da dap ung dugc hau hét nhitng yéu cau cua phu huynh va diéu kién gido duc
bac Mam non cua cac quan, huyén trong thanh phd Hai Phong 1a kha dong déu.

1.2. Béi vai cap hoc Tiéu hoc (khao sat 35652 phu huynh)
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1.2.1. Thong ké chung vé ddi twong tham gia khao sét
- V& gi6i tinh: c6 27943/35652 ngudi tra 16 1 ni, ti 18 78,4%.

—,Vé dan toc: c6 34.946/35652 nguoi tra loi 1a nguoi dan toc Kinh, ti €
98%. SO nguoi dan toc khac 1a 706, ti 1€ 2%.

- V& trinh d¢ hoc van: Cudc khao sat di thu hat duoc mot luong 16m ngudi
tham gla c6 trinh do hoc van tir Cao dang tro 1én (hon 58% tong s6). Piéu nay
rat co gia tri viy klen tor nhom nay thuong mang tinh phan tich va danh gia cao.
C6 su khac biét vé trinh d6 hoc van caa ddi twong tham gia khao sat giita cac
quan noi thanh va céc huyén/thanh phd ngoai thanh.

1.2.2. V& dich vu gido duc cta nha truong
a) Vé viéc tiép can dich vu gido duc caa nha truong:

- Mie @6 hai 1dng chung rét cao: Nhin chung, cha me hoc sinh tiéu hoc &
tat ca cac quan/huyén déu rat hai 1ong véi kha nang tiép can dich vu gido duc.
Pay la mot diém manh 16n caa hé thdng gido duc; Tong ty I¢ "Hai long" va "Rat
hai long" 1a 57,4% + 32,4% = 89,8% trén toan b khao sét.

- Do dong déu cao: Mic du c6 su khac biét nho vé ty I¢ gitra cac muc do,
nhung xu hudng chung la tich cuc & moi dia phuong. Ty 1€ khong hai long ludn
& muc rat thap, cho thay khong c6 van dé nghiém trong nao trong viéc tiép can.

- Cac quan/huyén Huyén An Duong, Quan Ngo Quyén, Thanh phd Thay
Nguyén, Huyén Vinh Bao, Quan Duong Kinh thé hién sy xuat sac trong viéc
dam bao kha nang tiép can dich vu gido duc, voi ty 18 "Hai 1ong" va "Rat hai
long" két hop dat mac rat cao (trén 88%). Dac biét, Huyén An Duong va Quan
Ngd Quyén c6 ty 1& "Hai long" (mic do cao) vuot troi; cu thé: Huyén An Duong
(94,9%), Quan Ngd Quyén (94,8%), Thanh phé Thay Nguyén (88,6%), Huyén
Vinh Bao (87,5%), Quan Hong Bang (92,3%), Quan P4 Son (90,9%), Quan
Kién An (90,6%), Quan Duong Kinh (93,9%)

- Quan Hai An, Quan L& Chan: Mic du ty Ié hai long téng thé van cao,
nhung ty 1¢ "Binh thuong" va "Hai 10ng" cua ho thap hon, trong khi "Rét hai
long" hozc "Khong hai 10ng" lai cao hon & mot s6 mic do. Piéu nay co thé cho
thay su phan hoa trong trai nghiém tiép can dich vu, hoac mét sé van dé nho can
dugc xem xét dé tang cudng su thuan tién cho toan b phu huynh.

- Huyen Tién Lang, Huyén Vinh Bao, Huyén An L&o: Ty I¢ "Khbng hai
long" va "Rat khéng hai 1ong" c6 nhich 1én mot chdt so véi cac dia phuong
khéc, tuy van rat thap. Can co su ra soat nho dé dam bao moi phu huynh déu
duoc hd tro tét nhat.

Két qua khao sat khang dinh rang kha nang t1ep can dich vu gido duc cho
hoc sinh tiéu hoc dang dugc dam bao rat tot tai hau hét cac qUan/huyen Su hai
long cua cha me hoc sinh 1a rat cao. Cac nha quan ly gido duc c6 thé tap trung
vao viéc duy tri chat lugng hién c6 va cai thién thém & nhitng khu vuc ¢ ty 18
"Binh thuong" cao hoac "Khdng hai 16ng" nhich 1&n mot chat dé dat duoc sy hai
long tdi da tir phia phu huynh.
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b) Vé co s vat chat cia nha truong:

- Tong thé, cha me hoc sinh tiéu hoc bay té su hai long kha cao dbi véi co
s& vat chat truong hoc. Ty 18 "Hai 16ng" va "Rét hai 1ong" két hop dat 76,5%
(22,9% Hai long + 53,6% Rat hai long) trong tong sé 35662 phan hoi. Ty 18
khong hai long rat thap, voi tong cong chi 2,7% (0,8% Rat khong hai long +
1,9% Khéng hai 16ng), cho thiy khéng cd van dé nghiém trong nao vé co sé vat
chét.

- C6 su phan hoa dang ké vé muc d6 hai 10ng gitra cac quan/huyén.

- Quan Ngb Quyén (77,9% Rat hai 1ong) va Quan Hai An (75,2% Rat hai
long) ndi bat vuot troi véi ty 16 "Rat hai 1ong" cuc ky cao, chiing to co s& vat
chat ¢ day dugc dau tu va duy tri rat tét. Thanh phé Thuy Nguyén (56,7% Rat
hai long), Huyén An Duong (53,1% Rat hai 1ong) ciing c6 ty 1é "Rat hai long"
cao.

- Huyén Vinh Bao 0 ty I¢ "Binh thuong” rat cao (47, 6%) vaty 1¢ "Rét hai
long™ thap nhat (19,2%), cho thay co s& vat chat ¢ dy co thé chi & muc co ban,
can dugc dau tu va ning cap.

- Quan Kién An (36,1% Binh thuong), Quan Duong Kinh (31,3% Binh
thuong), Quan D6 Son (29,9% Binh thudng) va Quan Hong Bang (29,6% Binh
thudng) ciing o ty 1€ "Binh thuong" kha cao, diéu nay chi ra rang c6 thé c6 co
hoi cai thién co so vat chat dé chuyén céac y kién trung lap sang hai 1ong hoic rat
hai long.

- Mic du ty 1€ khong hai long thap, nhung Huyén An Duong (4,5%
Khong hai 1ong) va Quan Kién An (4,1% Khong hai long) co ty 1€ "Khong hai
Iong nhinh hon so véi cac dia phuong khac, can dugc xem Xét cu thé dé tim
hiéu nguy@n nhan.

Co sé vat chat truong tiéu hoc tai cac quan/huyén caa Hai Phong nhin
chung dugc danh gia tét. Tuy nhién, mac do hai long va "rat hai long" co su
kh&c biét rd rét gitta cac dia phuong, cho thay su can thiét cua viéc tiép tuc dau
tu va cai thién co so vat chat, dac biét 1a ¢ nhitng khu vuc c6 ty 18 danh gia
"Binh thuong" cao hoic ty Ié "Rét hai long™ con thap, nham muc tiéu nang cao
trai nghiém va su hai long cua tat ca cha me hoc sinh.

¢) Vé mdi trudng gido duc cua nha truong:

- Moi truong gido duc dugce danh gia rat tich cuc bai cha me hoc sinh ticu
hoc, vé&i 90,7% tong so phan hoi ¢ mac "Hai long” hodc "Rat hai long”. Ty 1€
khong hai long (tong cong 2,7%) la rat thap, cho thay day 1a mét diem manh lon
Cua cac truong tieu hoc.

- Sy phan bo hai long va rat hai long: Mic du tong thé hai long cao, nhung
cé su phan bo khac nhau gitra "Hai 1ong™ va "Rat hai long" ¢ cac dia phuong.

- Céc quan/huyén noi bat vé "RAt hai 1ong": Quan L& Chan, Quan Hai An,
Quan Kién An, Huyén Kién Thuy, Huyén Tién Lang, Thanh phd Thay Nguyén
c6 ty & "R4t hai 1ong" cao hon S0 véi mic trung binh. Piéu nay cho thiay mai
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truong gido duc & nhimg noi nay khong chi tét ma con cd nhing yéu té vuot
troi, gay an tugng manh vai phu huynh.

- Cac quan/huyén noi bat vé "Hai 1ong"™: Quan Duong Kinh, Qu4n Héng
Bang, Quan Ngb Quyen Quan D6 Son, Huyén An Duong, Huyén Vinh Bao co
ty 16 "Hai 1ong" rat cao, cho thiy méi truong gido duc dap tng tét mong doi cua
phu huynh.

- Ty 1&¢ "Binh thudong" & moét sé huyén nhu Huyén Vinh Bao (12,2%),
Huyén Tién Lang (11,4%), Huyén Kién Thuy (11,3%), Huyén An Lo (11,3%)
can duoc quan tdm. Mic di khéng phai khong hai long, nhiing y kién nay c6 thé
dugc chuyén hoa thanh "hai 1ong™ néu c6 nhiing cai thién nho trong méi truong
giao duc.

- Ty I "Rat khong hai long” ¢ Huyén An Duong (3,2%) va "Khong hai
long™ ¢ Huyén Vinh Bao (4,4%) can duoc xem xet cy thé dé tim hi€u nguyén
nhan va khac phuc.

Nhin chung, méi truong gido duc tiéu hoc tai cac quan/huyén duoc cha
me hoc sinh danh gia rat cao, véi da s6 bay to su hai 1ong hoac rat hai long. Piéu
nay khang dinh nhiing nd luc dang ké trong viéc xay dung moéi truong hoc tap
tich cuc va an toan cho tré. Cac nha quan ly gido duc cé thé tiép tuc phat huy
nhitng diém manh nay va tap trung vao céac khu vuc c6 ty 1¢ "Binh thuong" hoac
khong hai long nhinh hon dé nang cao hon nita chat lugng va su hai 1ong toan
dién.

d) V& hoat dong gi4o duc cta nha trudng:

- Hoat dong gido duc tiéu hoc nhan dwoc sy danh gia rat cao tir cha me
hoc sinh, véi 91,4% tong sé phan hdi & mac "Hai 1ong" hoac "Rat hai long". Ty
16 khdng hai 1ong (tong cong 1,7%) 1a cuc ky thap, cho thdy chét lwong hoat
dong gido duc dugc trién khai rat hiéu qua.

- Cac quéan nhu Ngo Quyén, Lé Chan, Hai An va cac huyén nhu Duong
Kinh, Thuy Nguyén, Kién Thuy, Vinh Bao noi bat véi ty 1& "Rat hai long” cao
vuot troi, cho thay cac hoat dong giao duc & day khong chi dap tng ma con vuot
mong dogi caa phu huynh.

- Huyén Tién Lang c6 ty 1€ "Hai long™ cao nhat, chung to cac hoat dong
dap (ng tot nhu cau cua dai da s6 phu huynh.

- Mic du ty & thap, Huyén Vinh Bao (5,3% Rét khdng hai 10ng) va Quan
Hong Bang (2,6% Rat khdng hai 10ng) can dic biét quan tam dén nhém phu
huynh nay dé tim hiéu nguy@n nhan va cé giai phap kip thoi, tranh cac van dé
tiéu cuc.

_ Ty I& "Binh thuong” & mot s dia phuong nhu Quan Hai An (11,5%),
Huyén Vinh Bao (8,5%), Quan Lé Chan (8,4%) cao hon so vai muc trung binh.
Pay 1a nhitng nhém c6 thé duoc chuyén hoa thanh hai 1ong hon néu c6 nhiing
cai tién nho trong hoat dong gido duc.



11

Hoat dong gi&o duc tai cac truong tiéu hoc duoc cha me hoc sinh danh gia
rat cao, cho thay nhu:ng nd luc dang ghi nhan cua nganh gido duc. Sy hai long la
pho blen trén khap cac quan/huyén. bé duy tri va ning cao hon nira chat luong,
can tiép tuc phat huy céc d1em Manh, dong thoi tap trung giai quyét cac van dé
nho 1é dugc phan &nh & mot s khu vuce dé dat duoc sy hai 10ng tuyét dbi tir phia
phu huynh.

e) Vé két qua gio duc cua nha truong:

- Két qua khao sét cho thay cha me hoc sinh tiéu hoc kha hai 16ng véi két
qua gi4o duc caa con em minh, véi 76,7% tong sé phan hdi & mac "Hai 1ong"
hoac "Rat hai long". Mic du khéng cao bang mét sé tiéu chi khac, day van la
mét két qua tich cuc.

- Ty I¢ "Binh thuong" tuong d6i cao (14,7%) va ty 1¢ "Khong hai long"
cling dang ké (6,4%) trén tong thé. Piéu nay chi ra rang van con mot bo phan
phyu huynh chua thuc sy cam thay hai long hoac thay két qua vuot troi. Cac khu
vuc nhu Quan Lé Chan (20,8% Binh thuong), Quan Hai An (22,3% Binh
thuong), Quan Duong Kinh (19,3% Binh thuong), Huyén Vinh Bao (18,9%
Binh thudng) can tap trung vao viéc nang cao chat luong két qua gido duc dé
giam thiéu ty Ié trung lap.

- Pang cht y 1a ty 18 "Khong hai long" ¢ Quan Ngd Quyén (9,7%) va
Huyén Tién Lang (9,7%) cao hon so voi cac dia phuong khéac. Day la nhiing khu
VUC Can c6 Su ra soat va can thiép cu thé dé cai thién két qua gio duc va giam
sy bat man.

- Huyén An Duong ndi bat véi ty 1é tong hai long va rat hai 1ong cao nhat
(89,5%) va ty Ié khdng hai long thap nhat, cho thiy hiéu qua tdt trong viéc dat
duoc két qua gido duc. Cac quan/huyén khac nhu Quan Hong Bang, Quan Ngd
Quyén, Quan Hai An, Huyén Kién An, Huyén D6 Son, Thanh phé Thuy
Nguyén, Huyén An Lao, Huyén Klen Thuy, Huyén Tién Lang, Huyén Vinh Bao
cling c6 ty 18 hai 10ng cao, nhung can chu y dén viéc chuyén doi cac y kién trung
lap va giam thiéu cac y kién tiéu cuc.

Két qua khao sét ve két qua gido duc cho thdy mot buc tranh da chicu.
Maic du da so phu huynh hai long, van gbn mot bo phafm‘déng ké & muc "Bi‘nh
thuong™ hoac "Khong hai 10ng™ & mot s6 dia phuong. Dieu nay nhan manh tam
quan trong cua Vviéc tiep tuc theo ddi, danh gia va diéu chinh cac phuwong phap
g[éo duc dé dam bao tat ca hoc sinh dat duoc két qua tot nhat va cha me hoc sinh
deu cam thay hai long vai thanh qua hoc tap cua con em minh.

1.3. Bdi véi cap hoc Trung hoc co sé (khao sat 31.279 phu huynh)

1.3.1. Théng ké chung vé dbi tuong tham gia khao séat

- V& gidi tinh: ¢ 80% (25028/31.279) s6 ngudi tham gia khao sét 12 ni.

- Vé dan toc: dan toc Kinh chiém da sd, ti 16 98,5%% (30.797/31.279
nguoi), con lai la dan toc khac.
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- V& trinh d6 hoc van: Pa s ¢6 trinh d6 Cao déng, Pai hoc, trén Pai hoc
(CP, PH, trén DH): Pay 1a nhom trinh d6 chiém ty 1& cao nhat trong tong sb
ngudi tham gia khao sat (17.064 ngudi, chiém 54.56%). Diéu nay cho thiy phu
huynh hoc sinh THCS c6 mit bang trinh 6 hoc van tuong d6i cao, dic biét &
cac khu vuc d6 thi. Trinh d6 Trung hoc phé théng (THPT) chiém ty 1¢ dang ké:
Puang tht hai voi 8.361 nguoi, chiém 26.73%. Ty 1é cha me hoc sinh THCS
tham gia khao sét c6 trinh d6 tir Cao ddng/Pai hoc tré 1én, dic biét 12 & cac quan
noi thanh. Piéu nay dam bao tinh dang tin cay va chat lugng cua dir liéu khao
sat, vi nhitng ngudi c6 trinh d6 hoc van cao thudng c6 kha niang danh gia va
phan tich van dé tét hon.

1.3.2. Vé dich vu gido duc cua nha truong
a) Vé viéc tiép can dich vu gido duc caa nha truong:

- Khao sét cho thay cha me hoc sinh THCS rat hai 1ong voi kha nang tiép
can dich vu gido duc. Vai 82,3% tong s6 phan hoi ¢ mic "Hai long™ hoac "Rat
hai long", ddy 1a mot diém manh 16n cua hé thong gido duc. Ty 1é khdng hai
long (tong cong 4,3%) la rat thap, cho thay khdng cé van dé nghiém trong nao
trong viéc tiép can.

- Sy phan héa trong mace do hai long: Mac du mace @6 hai long chung cao,
c6 sy khac biét trong phan bo gitra "Hai 1ong" va "Rat hai long" gitta cac dia
phuong.

- Céc quan/huyén ndi bat vé sy hai long cao: Quan Hong Bang, Quan
Duong Kinh, Huyén Cét Hai c6 téng ty 1¢ hai long rat cao, dic biét Quan Hong
Bang va Huyén Cét Hai thé hién sy hiéu qua vuot troi.

_ - Céc quan/huyén noi bat vé "Rat hai long™: Quan Hai An, Quan Ngo
Quyen, Qué}n D6 Son, Quén Duong Kinh, Huyén Céj[ He}i cé ty I¢ "Rat hai long"
cao, cho thay céc dich vu ¢ day dugc danh gia rat xuat sac.

- Ty Ié¢ "Binh thuong" & mét s khu vuc nhu Thanh phé Thuy Nguyén
(22,3%), Huyén Kién Thuy (20,1%), Huyén Vinh Bao (18,0%) va Quan D6 Son
(17,4%) cao hon so v&i muc trung binh (13,5%). Biéu nay goi ¥ rang co thé cé
co hoi cai thién dé nang cao trai nghiém tiép can dich vy, bién nhitng y kién
trung lap nay thanh tich cuc.

- Mic du thap, ty 18 "Rat khong hai long” va "Khong hai 1ong" & mot sd
noi nhu Huyén Vinh Bao (tong 6,8%), Huyén Kién Thuy (téng 5,4%), Thanh
pho Thuy Nguyén (téng 5 4%), Huyen An Lé&o (tong 4 7%) can dugc quan tam
dé tim hiéu nguyén nhan cu thé va giai quyét dut diém cac van dé ton tai.

Kha ning tiép can dich vu gido duc cho hoc sinh THCS nhin chung dugc
danh gia rat tich cuc, véi da sé cha me hoc sinh bay to su hai long. Diéu nay 1a
mét thanh cong lon. Tuy nhién, viéc duy tri va tiép tuc cai thién ¢ nhitng khu
vuc ¢6 ty 1& "Binh thudng" cao hon hoic ¢ mot sé phan hoi tiéu cuc sé& gidp hé
théng gido duc ngay cang hoan thién va dap (ng tét hon nita nhu cau cua tat ca
phu huynh.
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b) Vé co s vat chat cia nha truong:

- Khao sét cho thdy cha me hoc sinh THCS rat hai 1ong véi co sd vat chat
treong hoc, voi 87,48% tong s6 phan hoi & mirc "Hai long™ hosc "Rét hai long”".
Ty I€ khong hai Iong (tong cong 4,8%) la tuong dbi thap, cho thay khong c6 van
dé nghiém trong nao vé co sd VAt chét.

- C6 su phan héa dang ké vé muc d6 hai 10ng gitra cac quan/huyén.

- Quan Hai An noi bat vuot trdi vei ty 16 "Rat hai long” cuc ky cao
(73,7%), cho thay co s¢ vat chat ¢ day dugc dau tu va duy tri rat tot. Cac quan
noi thanh nhu Ngd Quyén (53,1%), Lé Chan (55,6%) clng co6 ty 1€ "Rat hai
long™ cao.

- Quan Hong Bang (12,3% Khéng hai long), Huyén Tién Lang (11,0%
Khong hai long), Huyén Cat Hai (12,8% Khong hai long) c6 ty 1€ khong hai
1ong cao hon dang ké so v&i mit bang chung. Pay 1a nhitng khu vyc can dugc
wu tién ra soat, danh gia va dau tu cai thién co s¢ vat chat.

- Huyén Tién Lang (25,3% Binh thuong), Quan Kién An (22,5% Binh
thuong), Huyén Vinh Bao (17,8% Binh thuong), Huyén Cat Hai (17,7% Binh
thuong) co ty 1€ "Binh thuong" cao. biéu hay cho thay co s& vat chat ¢ thé chi
dap Gmg du, can dugc nang cap dé chuyén doi cac y kién trung lap sang hai long.

- Ty 1é "Rét khong hai long" thap: Mic du mot s6 khu vuc co ty 18
"Khong hai 1ong" cao, ty ¢ "Rét khong hai 1ong" lubn giit & muac rat thap trén
toan bo khao sat, cho thiy khéng c6 su buc xic gay gat ddi véi co sé vat chat.

Co s6 vat chat truong hoc THCS nhin chung duoc cha me hoc sinh danh
gia tich cuc. Tuy nhién, két qua cho thy rd su khéc biét giira cac dia phuong.
Trong khi mét sé quan noi thanh va cac huyén khac c6 co sé vat chat dugc danh
gia rat cao, mot sé khu vuc lai ddi mat véi ty 1& khdng hai 1ong hoic trung l1ap
dang ké. Viéc tap trung dau tu va cai thién co sd vat chat tai nhitng khu vuc nay
la can thiét dé dam bao chat luong dong déu va nang cao sy hai 1ong cua tat ca
phu huynh hoc sinh THCS.

¢) Vé mdi trudng gido duc cua nha truong:

- Moi truong gido duc THCS nhan duoc su danh gié rat tich cuc boi cha
me hoc sinh, véi 93,6% tong s6 phan hdi ¢ mac "Hai long" hoac "Rat hai 1ong".
Ty 1& khong hai 1ong (tong cong 2,34%) la cuc ky thap, cho thdy day la mot
diém manh 16n caa cac trudng THCS.

- Sy phan bd hai Iong va rat hai long: Mic dui tong thé hai 1ong cao, nhung
O su phén bo khac nhau gitra "Hai long" va "Rat hai long"” ¢ cac dia phuong.

- Céc quan/huyén noi bat vé "RAt hai 1ong": Quan L& Chan, Quan Hai An,
Huyén Cat Hai, Huyen Tién Lang c6 ty 1¢ "Rat hai 1ong" cao hon so v6i muc
trung binh. Diéu nay cho thay moi truong giao duc ¢ nhimg noi nay khong chi
t5t ma con co nhitng yéu té vuot troi, gay an twong manh véi phu huynh.
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- Céc quan/huyén noi bat vé "Hai long™: Quan Kién An, Huyén Kién
Thuy, Quan Hong Bang, Quan Ngo Quyén c6 ty 1é "Hai long" rat cao, cho thay
moi trudng gido duc dap tng tét mong doi cua phu huynh.

- Ty 1& "Binh thuong” ¢ mot s huyén nhu Huyén Tién Lang (21,3%),
Huyén Vinh Bao (17,1%), Quan Hong Bang (16,7%), Huyén Kién Thuy
(18,2%) cao hon so véi mac trung binh. Nhitng y kién nay cé thé dugc chuyén
hoa thanh "hai long™ néu c6 nhiing cai thién nho trong moi trudng giéo duyc.

- Ty 1€ "Khong hai Iong" & Quan Do Son (7,0%) va Huyén Kién Thuy
(6,4%) can dugc xem xét cu thé dé tim hiéu nguyén nhan va khac phuc. Huyén
An Duong (3,2% Rat khdng hai 10ng) ciing can dugc chl .

Moi truong gido duc tai cac truong THCS duoc cha me hoc sinh danh gia
rat cao, cho thay nhirng nd luc dang ghi nhan cia nganh gido duc. Sy hai long la
phd bién trén khap cac quan/huyén. Bé duy tri va nang cao hon nita chat luong,
can tiép tuc phat huy nhimg diém manh nay, déng thoi tap trung giai quyét cac
van dé nho Ié dugc phan anh & mot sb khu vuc dé dat duoc su hai 10ng tuyét doi
tu phia phu huynh.

d) V& hoat dong giéo dyc cua nha trudng:

- Hoat dong giao duc tai cac truong THCS dugc cha me hoc sinh danh gia
rat cao, voi 92,4% tong sé phan hoi & mac "Hai long™ hoic "Rat hai long”. Ty 1é
khong hai 1ong (téng cong 2,7%) la cuc ky thap, cho thay day 1a mot diém manh
I6n cha cac truong THCS.

- Sy phan bo hai 1ong va rat hai long: Mic du tong thé hai long cao, nhung
c6 su phan bo khac nhau gitra "Hai long™ va "Rat hai long"” ¢ cac dia phuong.

- Cac quan/huyén noi bat vé "Rat hai 1ong™: Quan Hai An (42,5%), Thanh
phd Thay Nguyén (36,0%), Huyén An L&o (39,9%) va Quan Hong Bang
(34,5%) c6 ty 1& "Rét hai long" cao hon so véi muac trung binh, cho thiy hoat
dong gido duc & day c6 nhitng yéu té vuot troi.

- C4c quan/huyén noi bat vé "Hai 1ong": Quan Ngb Quyeén (85,5%), Quan
Kién An (70, 8%), Quéan Duong Kinh (64,0%), va Huyén Cat Hai (74,1%) co ty
16 "Hai long" rat cao, cho thay hoat dong gi4o duc dap tng tét mong doi ciia phu
huynh.

- Ty Ié "Binh thuong" & mot s huyén nhu Huyén Kién Thuy (16,1%),
Huyén Tién Lang (10,1%) va Quan Hong Bang (8,3%) cao hon so v&i muc
trung binh. Nhiing y kién nay c6 thé duoc chuyén hoéa thanh "hai 1ong" néu cé
nhiing cai thién nho trong hoat dong gido duc.

- Ty I& "Rat khdng hai long" & Quan Kién An (1,9%) va Quan ang Bang
(1,7%), ciing nhu ty ¢ "Khong hai long” ¢ Quan Hong Bang (2, 4%) va Quan
Hai An (2,5%) can duoc xem xét cu thé dé tim hiéu nguyén nhan va khic phuc.

’ Hoat dong giao du(i tai cac truong THCS duogc cha me hoc sinh danh gia
rat cao, cho thay nhiing no luc dang ghi nhan cua nganh giao duc. S hai long la
pho bien trén khap cac quan/huyén. Bé duy tri va nang cao hon nita chat luong,
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Can tlep tuc phat huy nhitng diém Manh nay, dong thoi tap trung giai quyét cac
van dé nho 1é dugc phan anh ¢ mot sb khu vuc dé dat duoc su hai long tuyét déi
tur phia phu huynh.

e) Vé két qua gio duc cua nha truong:

- Két qua khao sat cho thay cha me hoc sinh THCS khéa hai long véi két
qua gido duc cua con em minh, véi 82,9% téng sé phan hdi & muc "Hai long"
hoac "Rat hai 1ong". Mic du khdng cao bang mot sé tiéu chi khac (nhu méi
truong giao duc), day van la mot két qua tich cuc.

- Ty 1¢ "Binh thuong" tuong ddi cao (13,2%) trén téng thé. Diéu nay chi
ra rang van con mot bo phan phu huynh chwa thuc sy cam thay hai 1ong hoic
thay két qua vuot troi. Cac khu vuc nhu Quan Hong Bang (21,5%), Huyén An
Lio (22,6%), Huyén Vinh Bao (24,0%) can tap trung vao viéc nang cao chat
luong két qua gido duc dé giam thiéu ty Ié trung Iap.

- Ty Ié "Rat khong hai long" va "Khdng hai long" can duoc chi y & mot
s6 dia phuong. Pac biét 1a Huyén Vinh Bao (tong 6,3%), Quan Hong Bang
(tong 5,5%), Quan Kién An (tong 6,6%), Quan Duong Kinh (tong 6,2%), Huyeén
Cat Hai (tong 7,7%). Viéc phan tich sau hon nguyén nhan sé giup dua ra giai
phap phu hop.

- Quan Ngd Quyen, Quan Lé Chan, Quan Hai An la nhimg diém séng voi
ty 1€ tong hai long va rat hai long cao nhat (trén 90%), cho thay hiéu qua tot
trong viéc dat duoc két qua gido duc.

Két qua khao sat vé két qua giao duc cho thdy mét btrc tranh da chiéu.
Mic du da sé phu huynh hai 16ng, van con mot bo phan dang ké & mac "Binh
thuong” hoac "Khéng hai long" & mot s dia phuong. Diéu ndy nhan manh tam
quan trong cua Viéc tiép tuc theo ddi, danh gia va diéu chinh cac phwong phap
gi4o duc dé dam bao tat ca hoc sinh dat dugc két qua tot nhat va cha me hoc sinh
déu cam thay hai long véi thanh qua hoc tap cia con em minh.

1.4. B6i voi cap hoc Trung hoc pho thong (khao sat 11458 phu huynh va
13.478/82.967 hoc sinh, ty 1€ 16,3%)

1.4.1. Thong ké chung vé ddi twong tham gia khao sat

- V& gidi tinh: 8.378/11458 phu huynh duoc chon khao sat 1a ni, ti 18
71,3%.

S6 hoc sinh nir tham gia khao sat 1a 7.860/13.478 hoc sinh, ti 1& 58,3%.

- Vé dan toc: c6 98,6% phu huynh tham gia khao sat 13 nguoi dan toc
Kinh (11.295/11458), con lai la nguoi dan toc khac.; 13.270/13.478 hoc sinh
tham gia khao sat 1a nguoi Kinh, chiém ti I¢ 98,5%, con lai la nguoi dan toc
khéc.

- V& trinh do hoc van:

+ Cudc khao sat vé cha me hoc sinh pho théng da thu hut dugc mot luong
|6n nguoi tham gia ¢6 trinh d6 CD, PH, trén PH (hon 52%) va THPT (hon
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30%). Diéu nay cho thiy tinh dai dién tét cia mau khao sat ddi véi cac nhom
trinh d6 hoc van chinh trong xa hoi.

- Phan hda rd rét theo dia ly: Su chénh Iéch vé ty & cic nhom trinh d6 hoc
van gitra cac quan noi thanh va cac huyén/thanh pho ngoai thanh la rat rd rang.

- Céc quan noi thanh (Hong Bang, Ngo Quyén, L& Chan, Hai An): Phu
huynh c6 trinh d6 CD, PH, trén PH chiém da sd (trén 58%).

- Céc huyén/thanh phé ngoai thanh (Duong Kinh - Thiy Nguyén, An Lo,
Kién Thuy, Tién Lang, Vinh Bao, Cat Hai) va Quan Kién An: Phu huynh c6
trinh ¢6 THPT va THCS chiém ty trong dang ké hon, d6i khi 1a nhém 16n nhat,
phan anh dic diém dan tri va co hoi tiép can gido duc cao hon & cac khu vuc
nay.

- V& s6 lugng hoc sinh

Lép 11 ¢6 s6 lugng va ty 18 cao nhat: Tong cong 5.426 hoc sinh, chiém 36.72%
tong s6. Piéu nay cho thay Lop 11 1a khoi 16p tham gia khao sat dong nhat. Lop
10 xép thr hai: Tong cong 4.860 hoc sinh, chiém 32.89%. Laop 12 xép tha ba:
Tong cong 4.498 hoc sinh, chiém 30.39%.

Su phén b kha dong déu: Nhin chung, sb luong va ty Ié hoc sinh tir cac
khéi 16p 10, 11, 12 tham gia khao sat 1a tuong dbi dong déu, mdi khdi chiém
khoang 1/3 tong s, dam bao tinh dai dién cho ca ba nam hoc phé théng.1.4.2.
Vé dich vu gi4o duc cta nha truong

a) Vé viéc tiép can dich vu gido duc:
* Pdi v6i cha me hoc sinh THPT

- Két qua khao sat cho thay cha me hoc sinh THPT kha hai long véi kha
ndng tiép can dich vy gido duc, voi 81,3% tong s6 phan hoi ¢ muc "Hai long™”
hoic "Rat hai Iong Ty 1€ khong hai long (tong cong 6,8%) tuong dbi thap, cho
thay khong c6 vin dé nghiém trong nao trong viéc tiép can.

- Syr phan hoa rd rét: Co sy phan hoa dang ké vé mic do hai 10ng giita cac
quan/huyén.

- Biém sang vé kha ning tiép can dich vu: Huyén Cat Hai noi bat vuot troi
Vi ty 1é "Rat hai long" cuc ky cao (62,6%) va tong ty & hai 10ng gan nhu tuyét
d6i (98,9%), dong thoi khong cd phan hoi "Khong hai 1ong". Cac quan nhu
Hong Bang, Ngd Quyén, Lé Chan ciing thé hién sy hiéu qua cao trong viéc dam
bao tiép can dich vu.
- Quéan Hai An (24,6% Binh thuong) va Quan Klen An (21,9% Binh
thuong) ¢é ty 18 "Binh thuong™ cao nhat. Biéu nay goi y rang dich vu c6 thé chi
dap trng du, chua thuc su thuan tién vuot troi.

- Quan Kién An (4,7% Rat khong hai long; 9,1% Khong hai long) va Quan
Duong Kinh (8,6% Khong hai 1ong; 21,9% Binh thuong) ¢ ty 1€ khdong hai long
hoac trung lap cao hon dang ké so véi cac dia phuong khac. Day 1a nhitng khu
vuc can duge wu tién ra soat va cai thién kha nang tiép can dich vu.
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* Pi v6i hoc sinh THPT

- Két qua khao sét cho thay hoc sinh THPT rat hai 1ong véi kha ning tiép
can dich vu gido duc, voi 86,19% tong s6 phan hoi ¢ mitc "Hai long” hodc "Rat
hai Iong Ty 1¢ khong hai Iong (tong cong 5,6%) tuong dbi thap, cho thay
khong c6 van dé& nghiém trong nao trong viéc tiép can.

- Su phan hoa rd rét: C6 su phan hoa dang ké vé mirc do hai long giira cac
quan/huyén.

- biém sang vé kha ning tiép can dich vu: Quan Hong Bang ndi bat vei
téng ty 1€ hai 10ng cao nhat (94,3%). Cac quan nhu Ngd Quyén, L& Chan, Hai
An, Kién An va cac huyén nhu An Lo, Kién Thuy, Tién Lang, Vinh Bao, Cat
Hai ciing cho thiy mirc do hai 1ong cao trong viéc tiép can dich vu.

- Thanh phd Thuy Nguyén (41,6% Binh thuong), Quan Ngbé Quyén
(29,9% Binh thuong), Quan Hai An (28,5% Binh thuong), Quan Duong Kinh
(28,1% Binh thuong) va Quan Kién An (25,3% Binh thuong) co ty I& "Binh
thuong" cao. Diéu nay goi y rang dich vu co thé chi dap tng du, chua thuc su
thuan tién vuot troi.

- Huyén An L3o (5,2% Rat khéng hai 16ng), Huyén Tién Ling (5,4%
Khéng hai long), Quan Duong Kinh (4,8% Khong hai long) va Quan Ngo
Quyén (4,3% Khong hai 1ong) c6 ty 1é khong hai long cao hon dang ké so véi
cac dia phuong khac. Py 1a nhitng khu vuc can dugc wu tién ra soat va cai thién
kha nang tiép can dich vu.

Khé, nang tiép can dich vu gido duc cho hoc sinh THPT nhin chung duoc
danh gia tot boi gha me hoc sinh. Tuy nhién, su Ighéc biét gitra cac dia phuong la
ro rét, vai mot so khu vuc ¢6 mire do hai I(‘)ng rat cao trong khj nhitng noi khac
co ty I¢ khdng hai long hogc trung lap dang ke. Vigc tiep tuc dau tu va cai thign
¢ nhitng khu vyc nay la can thiet d€ dam bao chat lugng dong deu va nang cao
su hai long cua tat ca phu huynh hoc sinh THPT.

b) Vé co s vat chat ciia nha truong:

* Pi v6i cha me hoc sinh THPT

- Khao sét cho thay cha me hoc sinh THPT rat hai long vai co s¢ vat chat
nha truong, voi 82,8% tong so phan hoi ¢ muc "Hai long™ hodc "Rat hai 1ong”,
Ty I€ khdng hai long (tong cong 6,1%) twong doi thap, cho thay khdng co van de
nghiém trong nao vé co so vat chat.

- C6 su phan hoa dang ké vé muac d6 hai 10ng gitra cac quan/huyén.

- Biém séng vé co so VAt chat: Huyén Cét Hai nodi bat vuot troi véi ty 18
hai long gan nhu tuyét d6i (98,3%) va khéng co phan hoi khong hai 1ong nao,

cho thiy co s& vat chat & ddy dugc danh gia xuat SaC Quan Hong Bang (92,5%)
va Quan Hai An (91,9%) ciing c6 mirc d hai long téng thé rat cao.

- Huyén An Ldo (13,2% Khong hai 1ong) va Quan Kién An (10,4%
Khong hai 16ng) ¢ ty 1& khong hai 1ong cao hon dang ké so véi mit bang chung.
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- Quan L& Chan (8,0% Khéng hai 1ong), Quan Ngd Quyén (5,0% Khéng
hai 10ng), Quan Duong Kinh (3,5% Rét khéng hai 1ong), Thanh ph Thay
Nguyén (3,6% Rat khong hai 10ng), Huyén Vinh Bao (3,0% Rét khong hai l1ong)
la nhitng noi ¢o ty I€ tiéu cuc cao hon.

- Quan Ngb Quyén (22,1% Binh thuong), Quan Kién An (16,2% Binh
thuong), Quan Duong Kinh (18,1% Binh thuong), Thanh phé Thiay Nguyén
(19,1% Binh thuong), Huyén Tién Lang (16,8% Binh thuong), Huyén Vinh Bao
(16,3% Binh thuong) co ty 1€ "Binh thuong™ cao, cho thdy co s vat chat co thé
chi & muac du, can duoc nang cap dé tang sy hai 1ong.

* Pdi véi hoc sinh THPT

- Khao sat cho thay hoc sinh THPT rat hai 10ng voi co sé vat chat nha
truong, voi 84,2% tong s6 phan hoi & mirc "Hai 10ng™ hoac "Rat hai long™. Ty 18
khong hai long (tong cong 4,7%) tuong d6i thap, cho thay khéng c6 van dé
nghiém trong nao veé co so vat chat.

- Su phan hoa rd rét: Co su phan hoa dang ké vé mirc do hai long gitra cac
quan/huyén.

* Piém sang vé co sd vat chat: Quan Ngbé Quyén, Quan Duong Kinh,
Thanh phdé Thay Nguyén, Quan Kién An, Huyén Vinh Bao, Huyén Kién Thuy,
Huyén Tién Lang la nhimg dia phuong noi bat véi ty Ié "Rat hai long" cao (trén
45%), chtng t6 co s& vat chat & day dugc dau tu va duy tri rat tét, dap tng vuot
mong doi caa hoc sinh.

- Huyén An Lao (8,7% Khdng hai long) co ty 1¢ khong hai long cao vuot
troi. Pay la khu vuc can duoc wu tién ra soat, danh gia va dau tu cai thién co sé
vat chat.

- Quan Lé Chan (16,8% Binh thuong), Quan Hai An (21,7% Binh
thuong), Huyén Cat Hai (13,8% Binh thuong) va Huyén Tién Lang (9,7% Binh
thuong) ¢6 ty 16 "Binh thuong™ cao, cho thay co s¢ vat chat ¢d thé chi ¢ mue du,
can duoc nang cap dé tang sy hai 10ng.

Co sé vat chat truong hoc THPT nhin chung dugc cha me hoc sinh, hoc
sinh danh gia rat tich cuc. Tuy nhién, két qua cho thay rd su khac biét gitra cac
dia phuong. Trong khi mot s6 khu vuc co co s vat chat duge danh gia xuét sac
(nhu Huyén Cat Hai, Quan Hong Bang, Quan Hai An), mot sé khac lai dbi mat
véi ty 16 khong hai 1ong hoac trung lap dang ké. Viéc tap trung dau tu va cai
thién co s vat chét tai nhitng khu vuc nay 1a can thiét dé dam bao chit luong
ddng déu va nang cao su hai long cua tat ca phu huynh hoc sinh THPT.

¢) Vé méi trudng gido duc cua nha truong:
* Pdi véi cha me hoc sinh THPT:

- Méi truong giao duc THPT nhan duoc sy danh gia tich cuc tir cha me
hoc sinh, véi 78,8% tong sé phan hdi & mac "Hai 1ong" hoac "Rat hai long™. Ty
16 khong hai 1ong (téng cong 5,9%) 1a twong d6i thap, cho thdy day 1a mot diém
manh cuaa cac trueong THPT.
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- Sy phan hoa rd rét: C6 su phan hoa dang ké vé mirc do hai long gitra cac
quan/huyén.

- Piém sang vé moi trudng gido duc: Huyén Cat Hai ndi bat vuot troi Voi
ty 1& hai 10ng gan nhu tuyét doi (98,7%) va khong cé phan hoi khong hai long
hodc binh thuong. Quan Hong Bang (92,2%) va Quéan Duong Kinh (85,7%)
cling cho thy hiéu qua cao trong viéc xay dyng moéi trudng gido duc tich cuc.

- Thanh phé Thuy Nguyén (7,0% Rét khong hai l1ong) va Quan Kién An
(13,1% Khdng hai 1ong) co ty Ié tiéu cuc cao nhat, can dugc vu tién ra soat va
cai thién moi truong gido duc.

- Quan Ngb Quyeén (22,0% Binh thuong), Quan Hai An (21,3% Binh
thuong), Huyén An Lao (17,9% Binh thuong), Huyén Tién Lang (13,0% Binh
thuong) 1a nhitng noi c6 ty 1& "Binh thudng” cao, cho thay méi trudng gido duc
c6 thé chi & mirc chap nhan duoc, can dugc nang cap dé tang su hai 1ong.

* Pdi vGi hoc sinh THPT:

- Moéi trudng gido duc THPT nhan duoc sy danh gid rat tich cuc boi hoc
sinh, voi 85,4% tong sé phan hoi ¢ mic "Hai 1ong" hoac "Rat hai long”. Ty I¢
khong hai 1ong (téng cong 3,3%) la cuc ky thap, cho thay day 1a mot diém manh
I6n cua cac truong THPT.

- S phéan bo hai long va rat hai long: Mac du tong thé hai long cao, nhung
6 su phan bo khac nhau gitra "Hai long™ va "Rat hai long" ¢ cac dia phuong.

- Cac quan/huyén ndi bat vé su hai long tong thé: Huyén An Lo (96,0%),
Quan Lé Chan (95,3%), Huyén Vinh Bao (92,9%), Quan Hong Bang (91,3%),
Huyén Kién Thuy (90,4%) la nhitng dia phuong dat tong tylé hai long rat cao,
cho thiy mdi truong giéo duc tai day duoc danh gia xuat sac.

- Céc quan/huyén ndi bat vé "Rat hai 1ong™: Quan Hong Bang (42,1%),
Quan Hai An (43,3%), Quan Duong Kinh (49,2%), Huyén Tién Lang (31,3%),
Huyén Vinh Bao (29,8%), Huyén Cat Hai (42,2%) cho thay mdi trudng giao duc
& day khong chi tét ma con cé nhiing yéu té vuot troi, gay an tugng manh véi
hoc sinh.

- Ty 1& "Binh thuong" ¢ mot sé dia phuwong nhu Quan Ngd Quyén
(15,7%), Quan Duong Kinh (14,9%), Huyén Cat Hai (13,8%) cao hon so vdi
muc trung binh. Nhiing ¥ kién nay c6 thé duoc chuyén héa thanh "hai long" néu
c6 nhirng cai thién nho trong moéi truong giao duc.

- Ty Ié "Rét khong hai long” & Huyén Vinh Bao (3,4%), Huyén An Lio
(3,0%), Quan Duong Kinh (2,9%) va "Khong hai Iong" ¢ Quan Hai An (3,5%)
can duoc xem xét cu thé dé tim hiéu nguyén nhan va khic phuc.

Moi truong giao duc tai cac truong THPT nhin chung dwoc hoc sinh va
cha me hoc sinh danh gia tich cuc. Tuy nhién, két qua cho thay rd su khéc biét
gita cac dia phuong. Trong khi mét s6 khu vuc co mdi truong giao duc dugc
danh gia xuat sic (nhu Huyén Cét Hai, Quan Hong Bang), mot sb khac lai ddi
mat vai ty 18 khdng hai long hoic trung lap dang ké. Viéc tap trung dau tu va cai
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thién moi truong gido duc tai nhiing khu vuc nay la can thiét dé dam bao chat
lrong dong déu va nang cao su hai long cua tat ca phu huynh hoc sinh THPT.

d) V& hoat dong gi4o duc cua nha trudng:
* Pdi véi cha me hoc sinh THPT:

- Hoat dong gi4o duc tai cac truong THPT nhan duoc sy danh gia rat cao
tir cha me hoc sinh, véi 94,59% tong s phan hoi ¢ mac "Hai 1ong" hoic "Rét
hai 1ong". Ty & khdng hai 16ng (tdng cong 1,27%) l1a cuc ky thap, cho thiy day
la mot diém manh 16n cia cac truong THPT.

- Sy phan hoa rd rét: C6 su phan hoa dang ké vé mirc do hai long gitra cac
quan/huyén.

- biém sang vé hoat dong gi4o duc: Huyén Cat Hai ndi bat vuot troi véi ty
1& hai 16ng tuyét ddi (100%) va khdng cé phan hdi tiéu cuc hodc binh thuong,
cho thiy hoat dong gido duc ¢ day duoc danh gia xuat sic. Quan Hong Bang
(94,6%), Quan Lé Chan (82,6%), Quan Hai An (64,1%), Quan Ngd Quyén
(76,4%) va Huyén An L3o (78,6%), Huyén Kién Thuy (73,0%) ciing cho thay
hiéu qua cao.

- Huyén Tién Lang thé hién ty I¢ tiéu cuc va trung lap cuc ky cao (8,7%
Rat khong hai long; 4,1% Khong hai 10ng; 32,7% Binh thuong) va ty Ié hai long
thap nhat (19,8% Toéng Hai 1ong + Rat hai 1ong). Pay 1a khu vuc can dugc wu
tién hang dau trong viéc ra soat va cai thién toan dién cac hoat dong gido duc.

- Quan Kién An (5,5% Rat khong hai 1ong; 13,1% Khdng hai 1ong),
Thanh phd Thay Nguyén (7,0% Rat khong hai 16ng), Huyén An Lo (5,8% Rat
khong hai 1ong), Quan Hai An (25,2% Binh thuwong) va Quan Ngd Quyén
(18,8% Binh thuong) ciing cé ty 18 tiéu cuc hodc trung lap cao hon, can duoc
xem xét dé cai thien,

* Pdi vai hoc sinh THPT:

- Hoat dong gido duc tai cac truong THPT nhan duoc sy danh gia rat cao
tir hoc sinh, véi 82,9% tong s6 phan hoi & mac "Hai 1ong" hozc "Rat hai long".
Ty Ié khong hai 1ong (tong cong 5,3%) 1a twong ddi thap, cho thiy day 1a mot
diém manh 16n cia cac truong THPT.

- Sy phan hoa rd rét: Co su phan hda dang ké vé mirc do hai long gitra cac
quan/huyén.

- Biém sang vé hoat dong gido duc: Huyén Vinh Bao ndi bat vuot troi Voi
ty 16 hai 1ong gan nhu tuyét dbi (98,1%) va ty 1& "Rat hai 16ng" rat cao (92,7%).
Quan Duong Kinh (94,9%), Quan L& Chan (93,5%) va Quan Hdng Bang
(91,0%) ciing cho thay hiéu qua cao trong viéc xay dung méi trudng gido duc
tich cuc.

- Huyén Tién Lang cd ty 1¢ "Khdng hai long" cao nhat (13,6%) va ty 1¢
"Rat khong hai long" (2,3%) ciing twong doi cao.
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- Quan Duong Kinh (36,6% Binh thuong), Huyén An Lo (25,0% Binh
thuong), Thanh phd Thuy Nguyén (11,9% Binh thuong) va Huyén Tién Lang
(12,4% Binh thuong) c6 ty 1& "Binh thuong" cao, cho thay hoat dong gi4o duc
c6 thé chi & mirc du, can duoc nang cip dé tang sy hai long.

Hoat dong giao duc tai cac truong THPT nhin chung duoc hoc sinh va cha
me hoc sinh danh gia rét tich cuc. Tuy nhién, két qua cho thdy rd su khac biét
gitta cac dia phuong. Trong khi mét s6 khu vuc c6 hoat dong gido duc dugc
danh gia xuét sic, dac biét 1a Huyén Cat Hai, thi Huyén Tién Lang lai d6i mat
véi nhitng thach thic nghiém trong vé sy hai long. Viéc tap trung dau tu va cai
thién cac hoat dong gi4o duc tai nhitng khu vuc ndy 1a can thiét dé dam bao chat
luong dong déu va nang cao su hai 1ong cua tat ca phu huynh hoc sinh THPT.

e) Vé két qua gi4o duc cua nha truong:
* Pi v6i cha me hoc sinh THPT:

- Két qua khao sat cho thay cha me hoc sinh THPT rat hai long vai két
qua gido duc nha trudong, véi 91,54% tong s6 phan hoi & muc "Hai long™ hoac
“Rat hai long". Ty 1é khdng hai 1ong (tong cong 1,94%) la cuc ky thap, cho thay
day 1a mot diém manh 16n cia cac truong THPT.

- Huyén Tién Lang (97,8% Tong Hai long + Rat hai 1ong) va Huyén Vinh
Bao (99,8% Tong Hai long + Rat hai 10ng) noi bat vuot troi véi ty 1é hai long
gan nhu tuyét doi va ty Ié tiéu cuc cuc ky thap. Diéu nay cho thay két qua giéo
duc ¢ day duoc danh gia xuét sac.

- Céc khu vuc khéc nhu Quan Hong Bang (89,4%), Huyén An Duong
(94,5%), Huyén An L&o (85,5%), Huyén Céat Hai (93,7%) ciing cho thay hiéu
qua cao.

- Quan Ngo Quyeén (4,6% Rat khong hai long; 8,1% Khong hai long) va
Quan Kien An (4,2% Rat khong hai long; 7,5% Khong hai long) c6 ty I¢ tieu
Cyc cao hon dang k€ so Vi cac dia phuong khac. Déy 1a nhiing khu vyc can
duoc uu tién ra soat, danh gia va cai thién ket qua giao duc.

- Quan Lé Chan (24,4% Binh thuong) va Huyén Kién Thuy (23,5% Binh
thuong) co ty € "Binh thuong" cao. Diéu nay cho thay két qua gido duc c6 thé
chi & muac du, can duoc nang cap dé tang sy hai 1ong.

- Gia trj 16i ¢ Quan Duong Kinh can duoc kiém tra lai dé c6 danh gia
chinh xac hon vé khu vuc nay.

* Pdi v6i hoc sinh THPT:

- Két qua khao sat cho thay hoc sinh THPT rat hai long vai két qua gido
duc nha truong, voi 93,2% tong so phan hoi & mac "Hai Iong” hoac "Rat hai
long™. Ty I¢ khong hai long (tong cong 3,0%) la cuc ky thap, cho thay day la
mot diem manh l6n cua cac truong THPT.

- biém sang vé két qua gio duc:
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- Céc khu vyc nhu Quan Hong Bang (90,3%), Quan Duong Kinh (93,5%),
Huyén An Duwong (90,3%), Huyén Tién Lang (93,0%), Huyén Vinh Bao
(93,1%) dat tong ty 1& hai 1ong rat cao, cho thay két qua gido duc & diy duoc
danh gia xuat sic.

- Huyén Tién Lang (33,8%) va Huyén Vinh Bao (33,9%) co ty 1€ "Rét hai
Iong" cao, mac du tong thé so luong hoc sinh tham gia ¢ day khong 1on.

- Huyén An L&o c6 ty I¢ "Rat khong hai long” cao nhét (3,9%) va ty ¢
"Khong hai long" cling cao (5,9%). Diéu nay can dugc xem xét cu the.

- Quan Ngd Quyén (13,4% Binh thuong), Quan Hai An (15,2% Binh
thudng) va Huyén Céat Hai (10,8% Binh ‘thuong) cé ty 1¢ "Binh thuong" cao.
Piéu nay cho thay két qua gido duc c6 thé chi & mirc du, can dugc nang cap dé
tang su hai long.

Két qua gido duc tai cac truong THPT nhin chung dugc hoc sinh va cha
me hoc sinh danh gia rat tich cuc, dac biét la ¢ cac huyén nhu Tién Léang va
Vinh Bao. Tuy nhién, su khac biét gitra cac dia phuong la rd rét, vai mot so khu
vue doi mat véi ty 1€ khdng hai long hodc trung lap dang ké. Viéc tap trung cai
thién ket qua giao duc tai nhitng khu vyc nay la can thiet dé dam bao chat lugng
dong déu va nang cao sy hai long cua tat ca phu huynh hoc sinh THPT.

1.5. Di véi bac GDNN-GDTX (khao sat 1297/10055 hoc vién, ty 1é
12,9%)

1.5.1. Thong ké chung vé ddi twong tham gia khao sat

- V& gi6i tinh: 637/1297 hoc vién duoc chon khao sat 1a ni, ti 16 49,1%.

- V& dan toc: c6 100% hoc vién tham gia khao sat 1a ngudi dan toc Kinh
(1297/1297)

- Vé, trinh d6 hoc van: chu yéu tap trung & hoc vién Trung hoc phd thong
trd 1én chiém ti 1€ 100%.

1.5.2. Vé dich vu gido duc caa nha truong

a) Vé viéc tiép can dich vy gido duc ciia nha truong:

- Khio st cho thay hoc vién trung tam GDNN-GDTX ré} hai long véi kha
nang tiep can dich vu gido duc nha truong, vai 94,4% tong so phan hoi & muc

"Hai long" hoic "Rét hai long™. Ty 1€ khong hai Iong (tong cong 3,1%) la cuc ky
thap, cho thay khéng c6 van dé nghiém trong nao trong viéc tiép can dich vu.

- Quan Lé Chan (98,5% Tong Hai long + Rat hai long) noi bat vuot troi
véi ty 1€ hai long gan nhu tuyét doi va khdng co phan hoi "Binh thuong"”, cho
thay kha ning tiép can dich vu & ddy duoc danh gia xuét sic.

- Quan Hong Bang (96,0%), Quan Ngo Quyén (96,3%), Huyén Tién Lang
(95,3%) ciing thé hién sy hiéu qua rét cao.

- Huyén Vinh Bao la dia phuong c6 ty 1€ tiéu cuc (4,1% Rat khong hai
Iong; 9,9% Khong hai 1ong) va ty I¢é "Binh thuong™ cao nhat (12,4%), dong thoi
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c6 tong ty I1& hai 1ong thap nhat (73,5%). Khu vuc nay can duoc wu tién ra soat,
danh gia va cai thién kha nang tiép can dich vu mét cach toan dién.

- Quan Ngd Quyén c6 ty Ié "Rat khdng hai 1ong" cao thu hai (3,0%), can
dugc xem Xét.

Kha ning tiép can dich vu gi4o duc nha truong caa hoc vién trung tam
GDNN-GDTX nhin chung duoc danh gla rat tot, dac biét 12 ¢ cac quan/huyén
nhu Lé Chan, Ngo Quyen Hong Bang va Tién Lang. Tuy nhién, Huyén Vinh
Bao la mot ngoai 1€ can duge quan tm dac bigt dé nang cao chat luong dich vu
tiép can, dam bao sy hai long déng déu cho tat ca hoc vién.

b) V& co s vat chat cia nha truong:

- Khao sét cho thy hoc vién trung tam GDNN-GDTX c6 mirc do hai 1ong
Vvé co sO vat chit nha trudng & muc twong di, véi chi 63,8% tong sé phan hoi &
muc "Hai 16ng" hoic "Rét hai long". Pang chu ¥, 14,0% phan hdi tiéu cuc va
22,1% & mirc "Binh thuong", cho thay day 1a mot linh vuc can duoc quan tam
cai thién.

- C6 su khéac biét I6n gitra cac dia phuong:

- Quan Ngb Quyen (tong 88,5% Hai long + Rat hai long) va Quan Hong
Bang (tong 81,3% Hai long + R4t hai 1ong) thé hién sy hiéu qua vuot tri trong
Viéc cung cap co so vat chat, dic biét 1a ty 18 "Rat hai long” cao cuia ho (Quan
Hong Bang: 44,0%; Quan Ngo Quyeén: 43,9%).

- Huyén Tién Lang la dia phuong co ty I& hai long thap nhat (tong 43,2%)
va ty 1€ "Rat khong hai long” cao nhat (7,1%), cung véi ty 1€ "Binh thuong” rat
cao (39,3%). Co so vat chat ¢ day 1a mot van dé cap bach can dugc dau tu.

- Huyén Vinh Béo ciing ¢6 ty I8 tiéu cuc cao (7,4% Rét khong hai long;
12,4% Khéng hai long) va ty 1¢ "Binh thuong™ cao (25,6%), vai tong hai long
chi 54,6%.

- Quan Lé Chan c6 ty 1€ "Khdng hai long” cao (13,4%) va ty 1€ "Binh
thuong" rat cao (28,2%), cho thay co so vat chat chua thuc su tot.

Co sé vat chat nha trudong 1a mot trong nhitng tiéu chi ma hoc vién trung
tdm GDNN-GDTX ¢6 mirc do hai 1ong thap hon so voi céc tiéu chi khéc, va cd
su phan hoa rd rét giita cac dia phuong. Trong khi mot s6 quan (Ngod Quyén,
Hong Bang) 1am tét, thi cac huyén nhu Tién Lang va Vinh Bao dang dbi mat véi
nhitng thach thire dang ké. Viéc uu tién dau tu, nang cap co so vat chat ¢ nhiing
khu virc ndy 1a cuc ky can thiét dé nang cao trai nghiém hoc tap va su hai long
cua hoc vién.

¢) Vé méi trudng gido duc cua nha truong:

- Khao sét cho thdy hoc vién trung tim GDNN-GDTX rat hai 1ong véi
moi trudng gi4o duc cua nha trudng, vai tong cong 98,5% phan hdi & mac "Hai
long" hoidc "Rat hai long". Biéu nay khang dinh day 13 mot diém manh 16n cua
cac trung tam GDNN-GDTX.
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- Quén Kién An (97,4% Tong Hai long + Rat hai 1ong) noi bat vuot troi
v6i ty 1€ hai long gan nhu tuyét doi va ty 1€ "Binh thuong" r rat thap (0,3%). Quan
Ngd Quyén (93,8%) va Quan L& Chan (95,2%) ciing cho thay hiéu qua cao.

- Huyén Tién Lang c6 ty ¢ "Réat khong hai long” cao nhat (6,3%) va
"Khong hai long” cao (5,7%), cung véi ty 1€ "Binh thuong" déng ké (6,8%).
Mic di tdng hai 10ng van trén 80%, nhiing con sé nay can duoc uu tién xem xét
dé cai thién méi truong gido duc.

- Huyén Vinh Béo ciing c6 ty 1& "Rat khong hai long™” cao (4,1%) va ty 1¢
"Binh thuong™ cao nhat (13,2%), cho thay méi truong giao duc c6 the chi & muc
du, can dugc nang cap dé tang su hai long.

Moi truong giao duc tai cac trung tdim GDNN-GDTX nhin chung dugc
hoc vién danh gia rét tich cuc, dic biét 1a & Quan Kién An, Quan Ngb Quyén va
Quan Lé Chan. Tuy nhién, Huyén Tién Lang va Huyén Vinh Bao la nhitng khu
vuc can duoc quan tdm dic biét dé nang cao chat lwong méi truong gido duc,
giam thiéu cac phan hoi tiéu cuc va trung lap, dam bao su hai long dong déu cho
tat ca hoc vién.

d) V& hoat dong giéo dyc cua nha trudng:

- Hoat dong giao duc trong nha truong tai cac trung tam GDNN-GDTX
dugc hoc vién danh gia rat tich cuc, véi 87,6% tong s6 phan hoi ¢ muc "Hai
long" hodc "Rat hai long". Piéu nay khang dinh day 1a mot diém manh 16n cua
cac trung tam GDNN-GDTX.

- Quan Hong Bang (99,1% Tong Hai long + Rat hai 1ong) noi bat vuot troi
Vvéi ty 16 hai long gan nhu tuyét dbi va ty 18 "Binh thuong" rat thap (0, 9%). Quan
L& Chan (97,9%) va Quan Ngd Quyén (90,8%) ciing cho thay hiéu qua rat cao.

- Huyén Vinh Bao coty lé "Rgt khéng hai Io,ng" cao nhat (9,9%) va ty 18
"Binh thuong" dang ké (6,6%), véi tong hai long thap hon (83,4%).

- Huyén Tién Lang co ty 1€ "Rat khong hai long™ cao (6,0%) va ty I¢
"Binh thuong™ cao nhat (24,4%), dan dén tong hai long thap nhat (68,5%). Khu
vuc nay 1a noi can duoc uvu tién hang dau trong viéc ra soat va cai thién toan
dién cac hoat dong giao duc.

Hoat dong giao duc tai c&c trung tdm GDNN-GDTX nhin chung dugc hoc
vién danh gia rat tich cuc, dic biét 1a & Quan Hong Bang, Quan Lé Chan va
Quan Ngb Quyén. Tuy nhién, Huyén Vinh Bao va dic biét 1a Huyén Tién Laing
la nhitng khu vuc can dugce quan tam dic biét dé nang cao chét lwong hoat dong
gido duc, giam thiéu cac phan hdi tiéu cuc va trung lap, dam bao sy hai long
ddng déu cho tat ca hoc vién.

e) Vé két qua gio duc cua nha truong:

- Két qua gido duc trong nha truong tai cac trung tim GDNN-GDTX duoc
hoc vién danh gia rat tich cuc, vai 98,95% tong sé phan hdi & mac "Hai long™
hoic "Rét hai long". Piéu nay khang dinh day 1a mot diém manh 16n cua céc
trung tdm GDNN-GDTX.
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- Quan Lé Chan (100,0% Tong Hai long + Rat hai 1ong) noi bat vuot troi
véi ty 1€ hai Iong tuyét d6i va khéng cé phan h0| tiéu cuc hoac binh thuong, cho
thay két qua giéo duc & day duoc danh gia xuat sic.

- Quan Ngo Quyen (95,2%) va Huyén Tién Lang (91,6%) ciing cho thy
hiéu qua rat cao.

- Quan Hong Bang ¢ ty 1& "Khong hai long"” cao nhat (8,0%) va ty I¢
"Rat khong hai long" ciing dang ké (2,2%).

- Huyén Vinh Bao co ty 1€ "Khong hai long” cao (8,3%) va ty I¢ "Binh
thuong" cao nhat (10,7%). bay la hai khu vuc can dugc uu tién xem xét dé cai
thién chat lugng két qua gido duc.

Két qua gido duc tai cac trung tim GDNN-GDTX nhin chung duoc hoc
vién danh gia rat tich cyc, dac biét 1a & Quan L& Chan, Quan Ngd Quyén va
Huyén Tién Lang. Tuy nhién, Quan Héng Bang va Huyén Vinh Bao Ia nhiing
khu vuc can duogc quan tam dic biét dé nang cao chat luong két qua giéo duc,
giam thiéu cac phan hoi tiéu cuc va trung lap, dam bao su hai long dong déu cho
tat ca hoc vién.

So véi 1an khao sat nam 2024, ti 1& hai 10ng vé cac mat caa hoc vién doi
Véi cac truong dai hoc €0 su tang nhe, véi 05 ti€u chi tang va 01 tiéu chi giam:

Tilé hai long | Ti I¢ hai long Murc
Tiéu chi nam 2024 nam 2025 tang/giam
(%) (%) (%)
Viéc tiép can dich vu giéo duc 88,2 89,5 Tang 1,3
Co sé vat chat 79,8 77,3 Giam 2,5
Moi truong giao duc 86,7 87,3 Téang 0,6
Hoat dong giao duc 87,7 88,7 Téang 1,0
Két qua gido duc 88,1 89,3 Tang 1,2
Mirc d6 hai long chung 89,9 91,2 Tang 1,3

1.6. Trén toan thanh phd
1.6.1. Thong ké chung vé ddi twong tham gia khao sat

- Tong sé ngudi tham gia khao sét 1a 113.759 ngudi, trong d6: Cap Mam
non: 20.595 ngudi; cap Tiéu hoc: 35.652 ngudi; Cap THCS: 31.279 nguoi; Cap
THPT 24.936 nguoi (trong d6 cha me hoc sinh THPT: 11.458 nguoi va 13.478
hoc sinh); 1297 hoc vién ¢ cac Trung tdm GDNN-GDTX quan, huyén

1.6.2. V& dich vu gido duc cua nha truong
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a) Vé viéc tiép can dich vu gido duc caa nha truong:

Nhin chung, két qua khao sat cho thdy muac do hai l1ong vé viéc tiép can
dich vu giao duc ¢ tat ca cac cap hoc tai cac quan/huyén la rat cao.

- Ty 18 hai 16ng va rat hai long (Tdng cong):

+ Mam non: Rét cao, vai 79,2% phu huynh hai 16ng hoic rat hai long.

+ Tiéu hoc: Rét cao, véi 89,8% phu huynh hai 1dng hoc rat hai long.

+ THCS: Cao, véi 82,3% phu huynh hai long hoic rat hai long.

’ + THPT (Cha me hoc sinh): Khé cao, vai 81,3% phu huynh hai 1ong hoac
rat hai long.

+ THPT (Hoc sinh): Cao, vai 86,19% hoc sinh hai long hoac rat hai 1ong.

+ GDNN-GDTX: Rit cao, véi 94,4% hoc vién hai long hoic rat hai long.

- Ty g khong hai long va rat khong hai long (Tong cong): Ludn & mac rat
thap ¢ tat ca cac cap hoc (thuong dudi 5%), cho thay cac van dé nghiém trong
vé tiep can dich vu la rat hiem.

- Ty I¢ "Binh thuong™: Ludn chiém mot phan nho nhung dang ké (khoing
7-22% tuy cap hoc), cho thay van c6 nhom doi twgng chua thuc sy cam thay
dich vu tiép can la toi vu, day 1a nhom ¢ tiém nang dé cai thién.

Hg thong gido duc tai cac quan/huyén da lam rét tot trong viéc dam bao
kha nang tiép can dich vu gido duc cho nguoi hQC’(qT in cap do, duoc danh gia
cao bai ca phu huynh va hoc sinh/hoc vién. Cac van dé con ton tai cha yeu la ¢
muc do "binh thuong™ hoac "khong hai long" nhf”) Ié tai mot so dia phuong, chir
khong phai van dé nghiém trong mang tinh hé thong.

b) V& co s vat chat cia nha truong:

- Muc d6 hai long veé co so vat chat truong hoc ¢ hau hét cac cap hoc la
kha tot den rat tot, véi da so6 phan hoi la hai 1ong hoac rat hai long.

- Ty 1& hai long va rat hai long (Tong cong):

+ Mam non: Kha cao, véi 79,2% phu huynh hai long hoic rat hai long.

+ Tiéu hoc: Kha cao, véi 76,5% phu huynh hai 1ong hoc rat hai 1ong.

+ THCS: Khaé cao, véi 87,48% phy huynh hai 16ng hoic rat hai long.

’ + THPT (Cha me hoc sinh): Khé cao, vai 82,8% phu huynh hai 1ong hoac
rat hai long.

+ THPT (Hoc sinh): Kha cao, vai 84,2% hoc sinh hai long hoic rat hai
long.

+ GDNN-GDTX: Thap hon so véi céc cap khéac, chi 63,8% hoc vién hai
Iong hoac rat hai long.

-Ty 1€ khong hai 1ong va rat khéng hai long (Tong COng) Ludn ¢ muc
thap & hau hét cac cap hoc (thudong dudi 5%), cho thay khdng c6 van dé nghiém
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trong mang tinh hé thdng. Tuy nhién, c6 mot s6 ngoai 16 & GDNN-GDTX va
mot vai dia phuong cu thé.

- Ty 18 "Binh thuong": Chiém mot phan déng ké (khoang 10-22% tlly cap
hoc), cho thay tiém nang cai thién dé nang cao su hai long.

Co s& vat Chét truong hoc nhin chung dugc danh gia tot, dac biét 1a ¢ Cép
THCS, THPT va Tiéu hoc. Tuy nhién, cap GDNN-GDTX ¢6 muc d6 hai long ve
co s¢ vat chat thap hon dang ké, cho thay day la mét linh vuc can duge uu tién
cai thién. Qéc khu vuc cu the cé ty Ié khong hai long hoac "binh thuong™ cao
can dugc dau tu nang cap.

¢) Vé mdi trudong gido duc cua nha truong:

~ Mire do hai long vé moi truong gido duc & tat ca céc cap hoc la rét tot dén
Xuat sac, vai ty I€ hai 1ong hoac rat hai long cao vuot troi.

- Ty 18 hai 16ng va rat hai long (Tong cong):

+ Mam non: R4t cao, voi 90,13% phu huynh hai long hoc rat hai long.

+ Tiéu hoc: Rét cao, véi 90,7% phu huynh hai 1ong hozc rat hai long.

+ THCS: Rat cao, vdi 93,6% phu huynh hai l1ong hoic rat hai long.

’ + THPT (Cha me hoc sinh): Rat cao, v&i 78,8% phu huynh hai 1ong hozc
rat hai long.

+ THPT (Hoc sinh): Rét cao, véi 85,4% hoc sinh hai 1ong hoac rat hai
long.

+ GDNN-GDTX: Rit cao, v4i 98,5% hoc vién hai long hozc rat hai long.

- Ty g khong hai long va rat khang hai long (Tong cong): Ludn & mac rat
thap ¢ tat ca cac cap hoc (thuong dudi 6%), cho thay cac van dé nghiém trong
V€ moi truong giao duc la rat hiem.

- Ty 18 "Binh thuong": Chiém mot phan nho nhung dang ké (khoang 4-
15% tuy cap hoc), cho thay van c6 nhém doi tugng chua thuc sy cam thay moi
truong la toi vu, day la nhom co6 tiém nang dé cai thién.

Maéi truong giao duyc tai cac truong hoc & moi cap do dugc danh gia rat
cao, la mot trong nhitng di€ém manh noi b@t cua hé théng, giép duc tai céc
quan/huyén duoc khao sat. Sy hai long la pho bien va cac van dé tiéu cuc gan
nhu khong dang ké.

d) V& hoat dong cham séc, gido duc cuia nha trudng:

Mirc do hai 1ng ve hoat dong gido duc ciia nha treong & hau hét cac cap
hoc la rat tot dén xuat sac, vai ty I€ hai long hoac rat hai long cao vuot troi.

- Ty 18 hai 16ng va rat hai long (Téng cong):

+ Mam non: Rét cao, vai 95,85% phu huynh hai long hoc rat hai long.

+ Tiéu hoc: Rét cao, véi 91,4% phu huynh hai 10ng hozc rat hai long.
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+ THCS: Rat cao, vdi 92,4% phu huynh hai 1ong hoic rat hai long.

, + THPT (Cha me hoc sinh): Rt cao, véi 94,59% phu huynh hai long hozic
rat hai long.

+ THPT (Hoc sinh): Rét cao, véi 82,9% hoc sinh hai 1ong hoic rat hai
long.

+ GDNN-GDTX: Cao, vdi 87,6% hoc vién hai 16ng hoic rat hai long.

- Ty ¢ khong hai long va rat khong hai long (Tong cong): Ludn ¢ muc rat
thap ¢ tat ca cac cap hoc (thuong dudi 6%), cho thay cac van d€ nghiém trong
vé hoat dong gido duc la rat hiem.

- Ty 1& "Binh thuong™: Chiém mot phan nho nhung déng ké (khoang 4-
12% tuy cap hoc), cho thay van c6 nhom doi tugng chwa thuc sy cam thay hoat
dong la toi uu, day la nhom cé tiém nang d¢ cai thién.

Hoat dong giao duc trong céc trudng hoc & moi Céip’d(f) duoc danh gia rat
cao, la mot trong nhitng di€ém manh noi bat cua hé thong giao duc tai cac
quan/huyén duoc khao sat. Sy hai long la pho bién va cac van dé tiéu cuc gan
nhu khong dang ke, cho thay su no lyc I6n trong viéc cung cap chat lugng giao
duc.

e) Vé két qua gi4o duc cua nha truong:

~ Muc do hai long ve két qua gido duc ¢ tat ca cac cap hoc la rat tot den
Xuat sac, vai ty € hai long hoac rat hai long cao vuot troi.

- Ty 18 hai 16ng va rat hai long (Tong cong):

+ Mam non: Rét cao, vai 93,4% phu huynh hai 16ng hoic rat hai long.

+ Tiéu hoc: Rat cao, vai 76,7% phu huynh hai 1ong hoic rat hai long.

+ THCS: Rét cao, v&i 82,9% phu huynh hai 1ong hoic rat hai long.

, + THPT (Cha me hoc sinh): Rét cao, v&i 81,3% phu huynh hai long hoic
rat hai long.

+ THPT (Hoc sinh): Rat cao, véi 86,19% hoc sinh hai 1ong hoac rat hai
long.

+ GDNN-GDTX: Rét cao, véi 98,95% hoc vién hai long hoic rat hai
long.

- Ty lé khdng hai long va rat khong hai long (Tong cong): Ludn & mirc rat
thap ¢ tat ca cac cap hoc (thuong dudi 7%), cho thay cac van d€ nghiém trong
vé két qua gido duc la rat hiem.

- Ty 1& "Binh thuong™: Chiém mot phan nhé nhung déng ké (khoang 1-
15% tuy cap hoc), cho thay van c6 nhém doi tugng chua thyc su cam thay ket
qua la toi vu, day la nhom cé tiém nang dé cai thién.

Két qua gido duc trong cac trudng hoc & moi cap do dugc danh gia rat
cao, la mot trong nhirng diém manh noi bat cua hé thong gido duc tai cac
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quan/huyén duoc khao sét. Sy hai long la pho bién va cac vén dé tiéu cuc gan
nhu khong dang k¢, cho thay su no luc 1on trong viéc nang cao chat luong hoc
tap caa hoc sinh/hoc vién.

2. Nhan xét, danh gia vé chi s hai long ciia nguoi dan déi véi dich vu
giao duc cong trén dia ban thanh pho Hai Phong

2.1. Chi sb hai long déi véi dich vu gi4o duc cdng theo tirng cip hoc

- Mam non: HLIwn = 0,9983

- Tiéu hoc: HLI+4 = 0,9539

- Trung hoc co s6: HLItHcs = 0,905

- Trung hoc pho théng: HLIppr = 0,8857

- Pai hoc: HLIpy = 0,8664

2.2. Chi s6 hai long déi véi dich vu gido duc céng cia thanh phé

Chi s6 hai long cua nguoi dan doi vai dich vu gido duc cong thanh pho
Hai Phong dugc xay dung trén co s¢ chi so hai long cua 5 cap, bac hoc tir Mam
non, Tiéu hoc, Trung hoc so so, Trung hoc pho thong, Cao dang - Pai hoc Vi
trong so w;, trong d6 w; la ti trong hoc sinh/hoc vién cong lap cua cap béac hoc do
S0 V&i tong so hoc sinh/hoc vién cong 1ap.

Nhu vay HLI 14 chi s6 hai 1ong duoc tinh theo cong thuc sau:
HLI = ZHLh X Wi

Can ct chi sb hai 10ng ctia nguoi dan doi voi dich vu gido duc cong theo
ting cap hoc, s6 hoc sinh/hoc vién cong 1ap tirng cép, bac hoc, két qua hai 1ong
ctia ngudi dan d6i véi dich vu gido duc cdng thanh phé Hai Phong nam 2023 13
0,9260, twong duong dat 92,6%.

2.3. Danh gia chung

So v6i ndm 2022, ti I& hai long ciia nguoi dan doi vai dich vu gido duc
cong trén dia ban thanh pho nam 2023 giam 1,66%. Trong do, muc giam cao
nhat la cap trung hoc pho thdng véi mac giam 3,93%. Cu thé nhu sau:

Céo hoo/ac hog | TH1Eai 1ong | Til hailong | '\"/""Em —
ap NOCIBACNOC 1 1 3m 2024 (%) | nam 2025 (%) an%()/f)la

Mam non 99,14 99,83 0,69 Ting
Tiéu hoc 96,59 95,39 -1,2 Giam
Trung hoc SO s 943 90,5 -3,8 Giam
Trung hoc pho thong 92,53 88,57 -3,96 Giam
GDNN-GDTX 86,35 86,64 0,29 Ting
Chi s6 hai long chung 94,26 92,6 -1,66 Giam

Sy sut giam nay c6 thé bat ngudn tir nhitng nguyén nhan sau:
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- C6 su thay d6i Vé dia phuong chon khao sat: nam 2023, viéc khao séat
dugc thuc hién tai 04 quan, huyén 1a quan Kién An, quan Duong Kinh, huyén
Tién Lang va huyén Vinh B&o. Nhin chung, diéu kién kinh té - x4 hoi cua 04 dia
phuong nay khong cao nhu cac quan, huyén con lai (da khao sat nam 2021 va
2022). biéu nay phan nao anh hudng dén mac do danh gia cua déi tugng tham
gia khao sat.

- Mot sb don vi duoc lya chon khao sat chwa quan tim, chua sau sat trong
viéc trien khai va hudong dan doi tuong khao sat thuc hién.,

Két qua danh gia cho thdy day 1a két qua khach quan, déng tin cay; phan
anh dGng tim tu, nguyén vong caa ngudi dan dbi véi nganh gido duc ciing nhu
chét lwong phuc vu ctia cac co s& gido duc trén dia ban thanh phd.

Song song véi nhitng danh gia vé mirc d6 hai long ddi véi viéc cung tng
dich vu gido duc cong, van con mot sé gop y caa phu huynh va hoc sinh di véi
cac co s& gido duc xung quanh van dé co sé vat chat, hoat dong day va hoc, két
qua gi4o duc,...nhiéu nhat 1a cap Tiéu hoc véi 311 y kién, tiép dén 1a bac Pai
hoc, cao dang vai 249 y kién. Noi dung chii yéu caa cac kién nghi xung quanh
C4C van dé sau:

- Vé tiép can dich vy gido duc:

+ Md rong cac hinh thuc thdng tin: qua Zalo, qua Facebook, qua thu di¢n
tu, qua Phicu thong tin,....

+ Cai thién khau tiép phu huynh dén lién hé.

+ Nang cao chat luong giai quyét cong viéc vi tha tuc con ruom ra, thuc
hién cham.

- V& co s& vat chat:
+ Trang bi méi ban ghé, dung cu trong 16p hoc.
+ Thuong xuyén vé sinh khu nha vé sinh,

+ Trang bi thém dung cu, cdng cu hoc tap, dic biét 1a may vi tinh va thiét
bi thi nghiém thuc hanh.

- V& méi truong giéo duc:

+ Trong thém nhiéu cay xanh.

+ To chirc thém cac hoat dong dé ting cudng doan két cho ngudi hoc.
- V& hoat dong giéo duc:

+ Tang cac gio hoc thuc hanh, gid trai nghiém, nghién cau thyc té cho
ngudi hoc.

+ Quan tAm hon dén viéc gido duc ki ning song, ki nang mém cho ngudi hoc.
- V& két qua giéo duc:
+ Quan tdm hon dén cdng tac giéo duc thé chat cho ngudi hoc.
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+ Ch trong bdi dudng ki nang xir ly, giai quyét tinh hudng cho nguoi hoc.

bay chinh la co so dé cho cac co so giao duc ndi riéng va nganh Giao duc
nodi chung dau tu, nghién cuu, cai tién dé nang cao chat lugng, hiéu qua va chat
lwong phuc vu caa Nganh trong thoi gian tai.

~1ll. Danh gia chung vé cong tac do lwong sw hai 10ng cia ngudi dan
doi véi dich vu gido duc cong

1. Uu diém, thuan loi

- Cong tac dieu tra, khao sét sy hai long cua nguoi dan duoc thyc hign
dung doi twong va pham vi. Qua trinh khao sat dién ra dung phuong phép va
hudng dan trién khai cua Bo Giao duc va Pao tao.

- Viéc khao sat dugc thuc hién ding theo phuong an, cac phiéu khao sat
duoc thuc hién khach quan, trung thuc.

- COng tac trién khai hoat dong khao sat duoc sy phdi hop cua 1anh dao
phong gido duc va dao tao, cac co so gido duc.

- Puoc sy phdi hop nhiét tinh ciia phu huynh va hoc sinh, hoc vién.

2. Han ché, khé khin

- Chua bo tri duoc kinh phi cho viéc t6 chirc hoat dong khao sét.

_ - Viéc kiem tra, ra soét céc y kién tra loi cua can bo dicu tra doi khi chua
ki, dan dén con nhicu truong hop khong ¢o6 phuong an tra loi.

IV. Phwong hwéng trong thoi gian toi

P& nang cao ti I& hai long cuia nguoi dan ddi véi dich vu gido duc cong
trén dia ban thanh pho, thoi gian t6i, d€ nghi cac dia phuong, cac co s¢ dao tao
va co s¢ giao duc quan tam thuc hién mot s6 ndi dung sau:

- Tiép tuc cong khai day du, kip thoi va c6 hé thong céc thdng tin ve tuyen
sinh, nhap hoc, két qua hgc tap cua hoc sinh, thu tuc hanh chinh, hoc phi va cac
khoan thu khac bang nhicu kénh thong tin khac nhau, dam bao moi nguoi dan
deu tiep can thong tin mot cach day du, chinh xac, kip thoi.

- Tiép tuc dau tu co so VAt chat, trang thiét bi cua nha truong dé phuc vu
tot hoat dong day va hoc.

- Tao mdi trudng giao duc an toan, than thién. Chu trong van minh giao
tiep gita nha truong vei cac to chue va ca nhan, dam bao cho cac to chic va ca
nhan tiép can mot cach thuan loi.

- Xay dung phuong phap hoc tap phu hop, tao su hing thi cho hoc sinh,
phat huy tinh tich cuc, tu giac, chu dong, sang tao cua hoc sinh.

- Pay manh cac hoat dong gido duc ngoal gio 1én lop, dac biét la nhung

hoat dong gilp hoc sinh rén ki nang song, cac hoat dong thé duc thé thao, gop
phan nang cao chit lwgng va hiéu qua giéo duc.



32

~ Trén day la Bao céo két qua Khao sat, do luong su hai long cua nguoi dan
doi vai dich vu giao duc cong trén dia ban thanh pho Hai Phong nam 2025./.

Noi nhin: KT. GIAM POC
- Nhu trén; . 4 { A
e IAM POC

- UBND quan, huyén, thanh phé;

- Phong GDDT céc quan, huyén, thanh phd;

- Cac don vi truc thudc;

- Trung tdm GDNN-GDTX quan, huyén; thanh
ph

- Céng TTPT S¢ GDDT;

- Luu: VT.

Ubng Minh Long
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