UBND THANH PHO HAIPHONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA DAO TAO Péc 1ap - Tw do - Hanh phic

86:5873 /SGDDT-GDTrH Hdi Phong,ngay 22 thang 8 nam 2025
VIV huéng dan t6 chirc, quén ly
day hoc tryc tuyén tir nim hoc 2025-2026

Kinh gui:
- Chu tich UBND x4, phuong va dac khu; 7
- Hi¢u truong truong trung hoc pho thong va truong pho thong
c6 nhiéu cap hoc.
Cin cir Quyét dinh s6 131/QD-TTg ngdy 25/01/2022 cua Thu tuéng chinh

phu Ve Phé duyét Bé an “Tang cuong Gmg dung cong nghé thong tin va chuyén
d6i s trong giao duc va dao tao giai doan 2022-2025, dinh huéng nam 2030;

Can ctr Thong tu s6 09/2021/TT-BGDBT ngay 30/3/2021 ciia Bo trudng Bo
Gi4o duc va Pao tao (GDPT) Quy dinh quan 1y va to chitc day hoc truc tuyén
trong co s gido duc pho thong va co sd gido duc thudng xuyén (sau day goi tat
1a Thong tu 09/2021); Thong tu s6 02/2025/TT-BGDBT ngay 24/01/2025 ciia Bo
truong Bo GDDT ban hanh Quy dinh Khung néng luc s6 cho  nguoi hoc; Quyét
dinh s6 4725/QD-BGDDT ngay 30/12/2022 cua B6 GDDT vé Ban hanh B chi
s6 danh gia muc do chuyen d6i s6 cta co sé gido duc phd thong va gido duc
thuong xuyén (sau day goi tit 13 Quyét dinh 4725/QD-BGDDT);

Can ctr Cong van s6 4555{BGDDT-GDTPT ngay 05/8/2025 ctia Bo Giao
duc va Pao tao vé€ viéc huong dan thyc hién nhi€ém vu gido duc pho thong nam
hoc 2025 - 2026;

S¢ GDPT hudng dan to chire, quan 1y day hoc truc tuyén tir nim hoc 2025-
2026 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Da dang cac hinh thuc day hoc, gop phan nang cao hi¢u qua trién khai
chuong trinh gido duc phd thong.

- Phat trién nang lyc str dung cong nghé thong tin va truyén thong trong day
va hoc; thuc day chuyén doi so6 trong nganh giao duc.

- M6 rong co hodi tiép can giao duc cho hoc sinh, tao diéu kién dé hoc sinh
duoc hoc & moi luc, moi noi.

2. Yéu ciu

- Noi dung day hoc truc tuyén phai dap tng yéu cau can dat cia chuong
trinh giao duc pho thong.

- Bao dam cac diéu kién t01 thleu vé ha tang k¥ thuat day hoc tryc tuyén va
d6i ngil gido vién dap tmg yéu cau to chirc day hoc truc tuyén.
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- Tuan thi cac quy dinh hién hanh vé an toan thong tin, quy dinh vé dit liéu,
thong tin ¢4 nhan, s& hitu tri tué theo cac quy dinh cua phap luat.

II. TO CHUC DAY HQC TRUC TUYEN
1. N§i dung day hoc true tuyén

- Noi dung day hoc truc tuyén phai cin cit vao chuong trinh mon hoc do
B6 GD&DT ban hanh, bdo dam tinh chinh xac, khoa hoc, phu hop vdi doi tugng
hoc sinh.

- Phai dugc xay dung theo ké hoach gido duc cta nha truong da dugc phé
duyét (ké hoach nam hoc, ké hoach day hoc tirng mon, tirng khoi 16p).

- Tich hop, diéu chinh linh hoat phu hop véi hinh thic truc tuyén: Uu tién
nhimg ndi dung ¢ thé truyén dat hiéu qua qua méi truong truc tuyén. Cac hoat
dong thuc hanh, thi nghiém (ddc biét & cac mon nhu Vat li, Hoa hoc, Cong
nghé...) can dugc thiét ké thay thé bang mé phong, video minh hoa hoic t6 chic
true tiép khi diéu kién cho phép.

- NOi dung day truc tuyén can duoc thiét ké sao cho lién tuc, c6 sy ké thira
v6i day hoc truc tiép, tranh tring lap hodc bo sot kién thirc.

- Khong sir dung ndi dung vi pham ban quyén, c6 ndi dung phan cam, sai
1éch hoac khong phu hgp vé1 hoc sinh pho thong.

- Pam bao noi dung khong vi pham cac quy dinh vé dao durc nha gido, bao
mat thong tin hoc sinh, ton trong quyén riéng tu.

Day hoc truc tuyén duoc to chtc trong truong hop bat kha khang khi hoc
sinh khong thé dén truong dé bao dam tién do va hoan thanh chuong trinh gido
duc theo quy dinh, hodc dugc trién khai nham dép tmg yéu cau chuyén ddi sd
trong giao duc va dao tao.

2. Hoc liéu day hoc true tuyén

- Hoc liéu day hoc truc tuyén duoc xay dung theo chuong trinh gido duc
pho thong, bao gom: bai giang da phuong tién; huéng dan thi nghiém, thyc hanh;
phan mém md phong; hé théng cau hoi, bai tap luyén tap va kiém tra, danh gia;
tai liu tham khao, b6 tro theo quy dinh cua Bo GDDT.

- Hoc liéu day hoc truc tuyén phai pht hop v&i ndi dung bai hoc, chu dé
hoc tap va hoat dong day hoc cua gido vién va hoc sinh; bdo dam tinh khoa hoc,
su pham va phu hop voi truyén théng lich sir, van hoa, dao dirc, thudn phong my
tuc cta dan tdc.

- Hoc liéu day hoc truc tuyén str dung trong co s& gido duc phd thong phai
dugc to chuyén mon thong qua va duoc ngudi dimg dau co so gido duc phd thong
phé duyét.

3. Kiém tra, danh gia trong day hoc truc tuyén

- Kiém tra, danh gia thuong xuyén két qua hoc tap truc tuyén cta hoc sinh
dugc thuc hién trong qua trinh day hoc. Cac hinh thic kiém tra, danh gia thuong
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xuyén trong day hoc truc tuyén duoc thuc hién theo quy dinh vé kiém tra, danh
gia thuong xuyén cua Bo GDDT.

- Kiém tra, danh gia dinh ky két qua hoc tap truc tuyén ctia hoc sinh dugc
thuc hién truc tiép tai nha tru’(‘)’rllg theo quy dinh vé 1§iém tra, giénh gid dinh ky cua
B6 GDDT; trong truong hop bat kha khang khong t6 chue kiém tra, danh gia dinh
ky tryc ti€p tai nha truong, hiu truong chi dao t6 nhém chuyén moén xay dung ké
hoach kiém tra, danh gia dinh ky phu hop vai di€u kién thuc té.

- Truong horp hoc sinh khong thé dén co s glao duc phd thong tai thoi diém
kiém tra, danh gia dinh ky vily do bat kha khang, viéc t6 churc kiém tra, danh gia
dinh ky dugc thyc hién bang hinh thirc truc qtuyen, nguoi dimg dau co sé gido duc
pho thong quyét dinh lya chon hinh thirc kiém tra, danh gia dinh ky theo quy dinh
cua Bo GDDT, bao dam viéc kiém tra, danh gia, chinh xac, cong bang, khach
quan, trung thuc.

4. Quan 1y va luu trir ho so day hoc truc tuyén

H6 so day hoc truc tuyén dugc bdo quan va luu trir tai co sé gido duc phé
thong gom co:

- H6 so, minh chimg vé cac yéu cau quy dinh vé day hoc truc tuyén;

- Dit lidu vé qua trinh day hoc truc tuyén trén hé thong day hoc truc tuyén;

-7Ké' hoach da},/ hoc truc tuyén va ké hoach day hoc truc tiép tai co sO gido
duc pho thong chi ti€t theo tuan, thang, nam cho timg moén hoc, hoat dong gido
duc;

- H6 so kiém tra, danh gia qué trinh va két qua hoc tip cua hoc sinh theo
quy dinh.

Co s gido duc phé thong quy dinh cu thé quy trinh va thoi han luu giir hd
so day hoc truc tuyén theo Luat luu trit va cac van ban quy dinh hién hanh.

5. Yéu ciu vé ha ting k¥ thuit day hoc truc tuyén

a. Puong truyén va két ndi Internet

- Bao dam duong truyén Internet 6n dinh, téc 46 dap img yéu cau day - hoc

truc tuyen wu tién cap quang hodc cac giai phap thay thé co chét luong tuong
duong dé hd tro video, &m thanh va chia sé dit liéu khong bi gian doan (toc do
download > 10 Mbps cho hoc sinh, > 20 Mbps cho gido vién).

- C6 phuong an du phong khi dudng truyén chinh gip su cb.

- Can c¢6 két ndi Internet & moj khu vyc truong hoc va tao diéu kién cho

g140 vién, hoc sinh & nha cling co thé truy cap Internet.

b. Thiét bi phuc vu day va hoc

- Gido vién, hoc sinh c6 thiét bi truy cdp (may tinh dé ban, , may tinh xach

tay, may tinh bang hodc dién thoai théng minh) dap ng yéu cau cai dit phan
mém, trinh chiéu va tuong tac.
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- Thiét bi cua gido vién, hoc sinh can ¢ camera, micro, loa dam bao chat
luong am thanh, hinh anh (camera d§ phan giai HD 720p, micro chong on, tai
nghe/loa rd rang).

- Truong hoc can b0 tri phong/khong gian chuyén dung cho giao vién thuc
hién day truc tuyén khi can thiét.

c. Phan mém va nén tang day hoc
Phan mém day hoc truc tuyén can dap Gmg:

- T chire cac budi hoc theo thoi gian thuc, hd trg hinh anh, 4m thanh rd
rang.

- HO tro gido vién trinh chiéu bai giang, video, tai liéu PDF, PowerPoint,
hoac chia sé man hinh.

- Co6 cong cu tao bai tap, bai kiém tra tric nghiém/ty luan va ty dong chdm
diém (néu co theé).

- C6 tinh nang theo doi thoi lugng hoc, diém danh, quan ly két qua hoc tap.

- HO6 tro chat, hoi — dap, gio tay phat biéu, chia nhom thao luan (breakout
rooms).

- C6 thé chay tot trén mdy tinh, dién thoai thong minh, may tinh bang va
trén nhi€u hé di€u hanh (Windows, macOS, Android, i10S).

- Phu hop véi diéu kién thiét bi cua hoc sinh, nhit 13 ¢ ving nong thon.

- Cho phép ghi lai budi hoc dé hoc sinh xem lai khi can.

- Dé str dung.

- Gitp hoc sinh twong tac, trao d6i thong tin theo thoi gian thuc véi gido
vién va nhiing hoc sinh khéc trong cung mdt khong gian hoc tap.

d. Hé théng quan 1y day va hoc truc tuyén

Hé thdng quan 1y day va hoc truc tuyén can bao dam céac yéu cau tdi thiéu sau:

- Gitp gido vién td chue luu trit, chuyén tai hoc liéu day hoc truc tuyén VOl
hoc sinh; giao nhiém vy hoc tap va kiém tra, danh gia két qua hoc tap cua hoc
sinh; theo ddi va ho trg hoc sinh khai thac ndi dung hoc tap tir hoc li¢u day hoc
truc tuyén; tu van, ho trg, tra 101 cau hoi va giai dap thac mac cia hoc sinh;

- Cho phép hoc sinh truy cép, khai thac nd1 dung hoc tap hoc liéu day hoc
truc tuyen thue hién cac hoat dong hoc tap va kiém tra, danh gia theo yéu cau cia
gido vién; dat cau héi va tra 101 cau hoi dbi véi giao vién va cac hoc sinh khéac
trong cung khong gian hoc tap.

- Cho phép co sé gido duc phd théng quan 1y hd so, tién trinh hoc tip, két
qua hoc tap cua hoc sinh va cac hoat dong day cua gido vién; ho trg quan 1y céac
thong tin khac theo y€u cau cua co s& giao duc va co quan quan 1y giao duc.

I11. TO CHUC THU'C HIEN
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1. Pé nghi UBND x4, phuong, dic khu

- Chi dao, kiém tra, gidm sat viéc t6 chirc thue hién ké hoach day hoc truc
tuyén tai cac co sé gido duc trong pham vi quan 1y bado dam theo dung quy dinh.

- Tang cudng Cac diéu kién co s& vat chat, thiét bi, ha tﬁng k¥ thuat phuc
vu day hoc truc tuyén doi véi cac truong trung hoc co sé trong pham vi quan 1y.

2. Cac nha truong

Nguoi ding dau co s¢ gido duc pho théng chiu trach nhiém toan dién trong
viéc t0 chure va trién khai hoat dong day hoc truc tuyén gom:

Quyét dinh hinh thirc day hoc truc tuyén trén co s6 huong dan cuia co quan
c6 thAm quyén; xac dinh muc tiéu, mirc 4o hoac yéu cau can dat cta ndi dung day
hoc truc tuyén dé bao dam chét luong day hoc;

- Xay dung ké hoach day hoc truc tuyén phu hop véi diéu kién bao dam
chat luong cua co s¢ gido duc;

- T chue boi dudng, tap huan nang cao trinh do chuyén mon, k¥ nang day
hoc truc tuyén cho gido vién, phuong phap hoc tryc tuyén cho hoc sinh. Hudng
dan gido vién, nhan vién thyc hién cac yéu cu cia day hoc truc tuyén;

- Phan cong trach nhiém cu thé cho can bo quan ly, gido vién, nhan vién,
hoc sinh va phéi hop véi phu huynh hoc sinh trong t6 chure day hoc truc tuyén;

- Xay dung, lya chon va tham dinh hoc liéu st dung trong day hoc truc
tuyén;

- Thong bao hinh thl'Ig day hoc truc tuyén, ké hoach t6 chtrc kiém tra, danh
giad két qua hoc tap truc tuyén cho hoc sinh va phu huynh hoc sinh;

- T6 chire va quan 1y day hoc truc tuyén theo ké hoach;
- Chi dao thu nhan san phém hoc tap, danh gia két qua hoc tap cua hoc sinh;

- Quan 1y ho so tai khoan cua hoc sinh va gido vién dung trong cac phan
mém t6 churc day hoc truc tuyén dugce xac dinh theo ma s6 dinh danh ca nhan ctia
hoc sinh va gido vién tur co s¢ dir liéu nganh Gido duc.

- Tang cudng cac giai phap néng cao cac diéu kién vé co s vat chat, ha
tang k¥ thuat day hoc truc tuyén, hoc li¢u day hoc truc tuyén va doi ngii gido vién
dap (mg yéu cau day hoc truc tuyén.

- Xay dung va ban hanh cac yéu cau, ndi quy, quy dinh vé t6 chirc va quan
ly hoat dong day hoc truc tuyén, bao dam ding quy dinh ctia nganh trong do néu
0 quy dinh doi véi gido vién va hoc sinh.

- Cir can bo quan ly, gido vién, nhan vién co lién quan tham gia tap huan
bdi dudng vé phuong phap va ki ning can thiét dé t6 chtc day hoc truc tuyén.

- Kiém tra, giam sat, danh gia hiéu qua cua viéc t6 chuc day hoc truc tuyen
kip thoi xu ly nhiing vudng mac trong qua trinh trlen khai day hoc truc tuyén;
dinh ky mdi nam hai 1an, tai thoi diém két thiic mdi hoc ky, danh gia, rat kinh
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nghiém vé t6 chuc hoat dong day hoc tryc tuyén va tong hop nhimg kho khan,
nguyén nhan, kién nghi gui vé UBND x4, phuong, ddc khu (d6i v6i cac trudong
THCS), S6 GDDT (ddi v6i cac truong THPT).

- Thuc hién quan tri ky thuat hé thong, s dung cac cong cu cong nghe
thong tin dé hd tro gido vién va hoc sinh khi can thiét.

- Xay dung chi tiéu phan d4u vé cong tac chuyén doi sb can cur vao nhom
tiéu chi “Chuyén d6i s trong day, hoc” ctia Cau triic B chi so ctia Quyét dinh
5725/QD-BGDPT dé ty danh gia Mtc d6 chuyén doi sé trong to chirc va quan ly
day hoc truc tuyén tai don vi minh (Phu luc kem theo). Bao cao két qua tu danh
gia giri vé Phong Vian héa — Xa hoi (d6i v6i cap trung hoc co so) va giri vé S
Gido duc va Pao tao (dbi véi cap trung hoc phd thong).

- Chi dao, yéu cau gido vién tich cuc tham gia tap hudn, boi dudng phuong
phap, k¥ ning can thiét vé tmg dung cong nghé thong tin va co ning luc dé to
chtrc cac hoat dong day hoc truc tuyén; thuc hién day hoc va kiém tra, danh gia
két qua hoc tap truc tuyén ctia hoc sinh diing ké hoach cta nha truong va bao dam
muc tiéu giao dyc theo quy dinh; tao méi trudng hoc tap than thién va tang cuong
su tuong tac, két ndi thong tin voi hoc sinh; phdi hop thuong xuyén voi phu huynh
hoc sinh trong qua trinh t6 chirc day hoc truc tuyén;

Trén day 1a hudng dan vé viéc to chic va quan 1y day hoc truc tuyén nam
hoc 2025 - 2026. S& GDDT dé nghi cac don vi trién khai thuc hién nghiém tic,
hiéu qua. Trong qua trinh thyc hién, néu c6 khé khan, vudng mic, dé nghi théng
tin kip thoi vé S& GDPT (qua Phong Gido duc Trung hoc) dé dugc hudéng dan,
ho tro kip thoi./.

KT. GIAM DQC

Noi nhgn:

- Nhu kinh gii;

- Lanh dao S&;

- Luu: VT, GDTrH.

D6 Duy Hung
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PHU LUC
BOQ CHI SO PANH GIA MUC PQ CHUYEN POI SO
CUA CO SO GIAO DUC PHO THONG VA GIAO DUC THUONG XUYEN
(Kém theo Quyét dinh sé 4725/0P-BGDPT ngay 30 thang 12 nam 2022 ciia Bo
truong Bo Gido duc va Pao tao)

. Diém| . . ‘ Ghi chd,
STT Tiéu chi £ Diém thanh phan | Mirc d§ minh
toi da .
chirng
1. |Chuyén déi sb trong day, hoc 100
C6 ban hanh l;é hoach t6 chirc day
hoc truc F?yen (ket‘ hc_rp V6 da_}y Pidu kién
1.1. hoc truc ti€p; ban l}anh riéng hoac b4t bube
long ghép trong ké hoach t6 chuc i
day hoc hing nim)
C6 ban hanh quy ché to chic day Diéu kién
1.2. X AN
hoc truc tuyén bat budc
Trién khai phén mém day hoc truc
tuyén: £ 2
L C6 trién khai phan mém day hoc [0i da 6 diem
truc tuyén truc tiép (ghi tén)
L C6 trién khai hé thong quan Iy
hoc tap truc tuyén (LMS)/hé thong
quan 1y ndi dung hoc tap truc tuyén
LCMS) (cung cip théng tin: Tén Muac do 1:
oiai phap, tu xay dung/thué/mua). dudi 10 diém
13.1 Hé théng LMS/LCMS c6 trién 30 Murc do 25 tu| Puong
" khai cac churc nang: £, 2 ~J10 - 20 diém link
. .. ) Toi da 24 diem, moil, ,, A AL
1) Gido vién giao bai cho hoc sinh L 2 Muac 4o 3:
chitc nang trién khail,_, X
tu hoc; cGi da 6 diém trén 20 diem
2) Giao vién tra 101 (giai dap) céac '
cau hoi cua hoc sinh;
3) T6 chuc kiém tra, danh gia
thuong xuyén;
4) Phu huynh hoc sinh tham gia
Vao Cac hoat dong hoc tap cia hoc
sinh.
- it hon 20 hoc ligu:Muc  do 1:
S6 luwong hoc liéu duoc sb hoa (da toi da 3 diém. du6i 4 diém | Puong
14 duoc to chuyén mon thong qua va 10 ’I’t hon 40 hoc ligu:Muc d 2: tuf link va sO
" duoc nguoi dung dau co s gido toi da 6 diem. 4 - 6 diém  |lugng hoc
duc phé duyét). - Nhiéu hon 40 hocMuac 4o 3: lidu
liéu: t6i da 10 diém_frén 7 diém
C6 t6 chirc trién khai thi, kiém tra, Muc do 1:
danh gia két qua hoc tap trén dudi 8 diém Quy ché
phong may tinh; c¢6 phan mém, £, 2 Muc do 2: tu|/Ke hoach
15 may tinh két n6i mang LAN (cung 20 [Toi da 15 diem 8 - 14 diém | /vin ban
cﬁp thong tin: tén giai phap phan Mirc d6  3:| trién khai

mem)

trén 14 diém




hoc

- Ti 1€ giao vién co6 thé xay dung
duoc hoc liéu so0, bai giang di¢n tu

diém; ’ 7
> 60%: toi da 7 diem

trén 14 diém

< 30%: t0i da 2
diém;
B0%-60%: t6i da 4
diém;
> 60%: t6i da 6 diém

STT Tiéu chi X biem thanh phan | Muc d§ minh
toi da : .
chung

Phan mém t6 chire thi trén may ’ 7
tinh c0O két noi, trao doi két qua vai T0i da 5 diem
h¢ thong quan tri nha truong
Phat trién nguon nhan luc chuyén
16i sb: < 30%: toi da 2
- Ti 1€ gido vién co tai khoan su diem; ,
dung trén He thong bdi dudng giao 30%-60%: toi da 4
vién truc tuyén dé ty boi dudng diem;
qua mang mot cach chu dong, > 60%: toi da 7 diém|, _, R

. n X Mic do 1:
thuong xuyén theo nhu cau . 2

T udi 8 di€m

A a a2 < 30%: toi da 2 ., .. \

- Ti 1€ gido vién co thé khai thac su 2 Mtrc do 2: tu
1.6. , A A . 20 (diem, .

dung dugc cac phan mém, cong cu R0%.-60%: 1di da 48 - 14 di€ém
nham doi md&i phuong phap day o Muc do 3:

1.7.

Ha tang, thiét bi sir dung chuyén
16i sb day, hoc:

- Ti 1€ phong hoc ¢ thiét bi trinh
chiéu, thiét bi phu trg str dung day-
hoc va két ndi Internet trén tong sb
phong hoc

- Mirc d6 dap tng yéu cau day mon
tin hoc[1]

- Co phong studio (g6m mady tinh,
thiét bi phuc tro cho viéc xay dung

hoc liéu sd, bai giang dién tir)

20

< 20%: t6i da 2
diem;
20%-60%: t6i da 5
diém:
> 60%: t6i da 8 diém

Mtrc d(f)w 1:
udi 8 diem

Mirc dé 1: t6i da 2
diém:
Mairc do
diém;
Mite do 3: toi da 7
diém

2: t6i da 5

Mtrc do 2: tur
8 - 14 diém

Muac do 3:
trén 14 diém

T6i da 5 diém

[1] Mike @9 1 (chua dap tng yéu cau day mén tin hoc): Véi Tiéu hoc c6 nhiéu hon 3
hoc sinh phéi hoc chung 1 may tinh; THCS c¢6 nhiéu hon 2 hoc sinh phai hoc chung 1
may tinh; THPT c6 nhiéu hon 1 hoc sinh phai hoc chung 1 mdy tinh. Mire d¢ 2 (d4p
g co ban yéu cau day mén tin hoc): Véi Tiéu hoc ¢6 2-3 hoc sinh phai hoc chung 1
may tinh; THCS c¢6 2 hoc sinh phai hoc chung 1 may tinh; THPT mdi hoc sinh dugc hoc
1 may tinh. Mitre @9 3 (dap tng tot yéu cau day mon tin hoc): Véi Tiéu hoc dap ing mdi
hoc sinh hoc trén 1 may tinh; THCS dap tmg mdi hoc sinh hoc trén 1 may tinh; THPT
dap ung mdi hoc sinh hoc trén 1 may tinh.
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