UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc 1ap - Tw do - Hanh phuc

S6:2470 /SGDPT-VP Hai Phong, ngay 28 thang7 nam 2022
V/v ddy manh trién khai tiép nhén, tra 15i phan
anh kién nghi ctia nguoi dan qua img dung di
dong “Hai Phong Smart” trén dia ban thanh phd

Kinh gui :

- Truong cac phong co quan So;

- Truéng phong GD&DT cac quén/ huyén;

- Hiéu truong truong THPT, PT nhiéu cép;

- Giam dc}c Trung tam GDNN va GDTX quéan/huyén;

- Giam doc Trung tam Ngoai ngtr, Tin hoc, Giao duc ki

nang song va Hoat dong ngoai gio' chinh khoa, Trung

tam tu van du hoc;

- Thu truong cac don vi truc thude.

Ngay 22/7/2022, S¢ Gido duc va Pao tao (GD&DPT) nhin duge Vin ban sb

1446/STTTT-TTTTTT vé viéc day manh tricn khai tiép nhan, tra 10i phan
anh kién nghj ctia ngudi dan qua tng dung di dong “Hdi Phong Smart” trén dia

ban thanh pho;

Theo béo céo ctia S& Thong tin va Truyén thong, Hé thong théng tin phan
anh hién truong da c6 hon 7000 tai khoan cai dat img dung di dong “Hai Phong
Smart”; sau 2 thang, hé théng tiép nhan hon 120 phan anh kién nghi ctia ngudi
dan, hon 50% phéan anh kién nghi dugc cac co quan, don vi xtt ly va tra 161 cong
khai bang vin ban, hinh anh dugc cdp nhat trén Gng dung “Hdi Phong Smart”
dugc S¢ Thong tin va Truyén thong tong hop bao cdo Uy ban nhan dan thanh
phd.

Pé tiép tuc nang cao hiéu qua trién khai tng dung “Hdi Phong Smart” trén
dia ban thanh phé, S¢ Gido duc va Pao tao dé nghi Thu trudng cac don vi gido
duc tich cuc cong tac tuyén truyén, huéng dan can bo, gido vién, nhan vién,
nguoi lao dong cua don vi cai dat ing dung “Hai Phong Smart ” trén di¢n thoai
thong minh dé giri phan anh, kién nghi dén cac co quan nha nudc tiép nhén, tra
10i qua tng dung “Hai Phong Smart”; thong qua tuyén truyén nang cao nhan

thire, trach nhiém cua cac cap uy Pang, chinh quyén, ngudi dan va doanh nghiép
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vé viéc tmg dung “Hai Phong Smart” nham ting cudng su tuong tac giita nguoi
dan va co quan nha nudc, ning cao hoat dong giam sat cua nguoi dan, cac to
chirc va doanh nghiép, cung cap thong tin nhanh nhat dén cac co quan nha nudc
c6 chirc ning dé tiép nhan, xir 1y, kip thoi tra 101, giai dap cac phan anh, kién
nghi ctia nhan dan trén moi trudng sb.

S¢ Gido duc va Pao tao dé nghi Thu trudng cac don vi quan tdm chi dao,
dong thoi cai dat ung dung “Hai Phong Smart” trén dién thoai di dong thong
minh ctia ca nhan dé theo di, chi dao thuc hién tiép nhan, tra 151 phan anh, kién

nghi cua nguoi dan qua tng dung “Hai Phong Smart”./.

Noi nhin: — KT GIAM DOC
- Nhu kinh giri; » B A
-So TTTT (dé p/h);
-UBND TP (dé blc)
- Ban Giam déc;

- Luu: VT.
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Pham Quéc Hiéu
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