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Hoat dong truyén thong tiém vic xin phong COVID-19
tai thanh pho Hai Phong nam 2023 - 2024

Thue hién Quyét dinh sd 1924/QD-BYT ngay 20/4/2023 cua BO Y té vé
ban hanh Ké hoach dinh huéng cong tac Truyén thong tiém vic xin phong
COVID-19 tai Viét Nam nam 2023 - 2024.

Pé chu dong trién khai cac hoat dong truyén thong tiém vac xin phong
COVID-19 trén dia ban thanh phd nam 2023 - 2024, Uy ban nhan dan thanh ph
ban hanh Ké hoach hoat dong truyén thong tiém vic xin phong COVID-19 tai
thanh phd nam 2023 - 2024 véi cac ndi dung sau:

I. MUC PiCH, YEU CAU

- Tang cudng truyén thong cac chil truong, chinh sach ctia Chinh phu vé
thuc day manh mé cong tac tiém chung vac xin phong COVID-19 gép phan hiéu
qua trong phong, chong dich COVID-19 trong tinh hinh méi. Truyén thong vé
hiéu qua cua Chién dich tiém chung vac xin phong COVID-19 ciia Viét Nam,
nhimg nd luc cia Chinh phu, cac luc luong chéng dich, su tham gia, ing hd cua
nguoi dan trong cong tac tiém chung vac xin phong COVID-19 néi riéng va phong
dich COVID-19 néi chung.

- Tang cudng truyén thong van dong ngudi dan tich cuc, chii dong tham gia
tiém ching vic xin phong COVID-19 day du, dung lich, ding ddi twong theo
khuyén cdo cua nganh y té; ting cuong truyén thong bang nhiéu hinh thirc; chu
trong truyén thong thong qua cic tng dung cong nghé va truyén thong trén cac
nén tang mang xa hoi.

- Theo dbi, bam sat tinh hinh dich COVID-19 trén thé gidi va Viét Nam;
cung cap cac thong tin khoa hoc vé hiéu qua, tac dung cta tiém ching vic xin
phong, chong dich COVID-19; kip thoi xay dung tai liéu, thong diép, khuyén cao
phu hop, khoa hoc, chinh xac dé thyc hién truyén thong van dong nguoi dan tham
gia tiém chung vac xin phong COVID-19 day du, ding lich, an toan.

- Thuong xuyén theo doi thong tin du luan, bdo chi, mang xa hoi, kip thoi phat
hién va xir I c4c tin gia, tin don lién quan dén tiém véc xin phong COVID-19.
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- Kip thoi phat hién, néu guong cac ca nhan, tap thé c6 thanh tich, cac méd hinh
van dong co hiéu qua ngudi dan chi dong tham gia cong tac tiém chung vic xin
phong COVID-19, qua d6 khuyén khich nguoi dan tiép tuc tham gia tiém chung.

I1. NOI DUNG TRUYEN THONG

1. Truyén thong chu treong, chinh sach ctia Pang, chinh sach phap luit cua
Chinh phi, Ban chi dao quéc gia phong, chong dich COVID-19, Uy ban nhan dan
cac cap vé cong tac phong, chéng dich COVID-19 trong tinh hinh méi va tiém
chung véc xin phong COVID-19.

2. Truyén thong van dong ngudi dan tng hd cong tac tiém ching vic xin
phong COVID-19 theo tinh than “Tiém vac xin phong COVID-19 nham dé phong,
chéng dich”; khuyén khich ngudi dan tich cuc, chii dong tham gia tiém véc xin day
du, ding lich, dung ddi tuong theo khuyén co clia nganh Y té:

- Cap nhat, cung cap cac thong tin khoa hoc vé hiéu qua ciia vac xin phong
COVID-19 trong phong, chong dich, phil hop véi dién bién tinh hinh dich bénh
trén Thé gidi va tai Viét Nam. Cap nhat xu hudng, khuyén cdo tiém chung vac Xin
phong COVID-19 trén thé gidi va du bao ciia To chic Y té thé giéi (WHO) vé
viéc tiém vac xin phong COVID-19 hang nam.

- Truyén thong vé nguy co, anh huong ciia mac COVID-19 va hoi chimg
hau COVID-19 dén bénh nén, strc khoe, su phat trién... & cac nhom dbi tuong
khac nhau; xu huéng xuét hién cac bién thé méi cua vi rat SARS-CoV-2. Tiém
vac xin phong COVID-19 1a giai phap chién lugc “chi luc” gitip kiém soat dich
COVID-19 hiéu qua; hiéu qua cua tiém ching vic xin phong COVID-19 gidp
giam chuyén bénh ning va tir vong.

- Trong nam 2023, tap trung truyén thong van dong nguoi trén 18 tudi di
tiém mili cic nhic lai, cic bac cha me/ngudi chim séc tré tir 5 dén duédi 12 tudi
dua con di tiém ching du liéu co ban vac xin phong COVID-19; cép nhat thong
tin vé tiém mili nhac lai vac xin phong COVID-19 cho cac nhém doi tuong theo
khuyén cdo cta T6 chuc Y té thé gidi va cac to chirc qudc té phu hop voi dién
bién tinh hinh dich bénh trén Thé gigi va Viét Nam.

- Truyén thong ké hoach tiém chung qubc gia va tai dia phuong; d6i moi
hinh thtrc, cap nhat cac thong diép, khuyén c4o vé véc xin va lich tiém chung, ddi
tuong tiém ching, cac huéng dan khi di tiém chung va theo ddi sirc khoe sau khi
tiém chiing... dén cac nhom d6i twong dich.

- Van dong nguoi dan chii dong tham gia hoat dong truyén thong vé tiém
chung véc xin, hd trg nganh y té va cac ban, nganh lién quan day manh cong tac
tiém chung.
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3. Truyén thong vé cong tac cung tmg vic xin phong COVID-19, dam bao
an toan tiém chung, ung dung céng nghé thong tin quan 1y tiém ching; su phdi
hop giita cac ban, nganh, dia phuong, doanh nghiép, to chirc... trong trién khai
tiém chung trén toan thanh phd.

4. Xay dung cac cau chuyén, cac su kién lién quan dén truyén thong van
dong ngudi dan tham gia tiém ching dé ting cuong truyén thong dén cac nhém
dbi tuong dich.

5. Thuc hién quan tri thong tin, theo do1 thong tin du ludn, béo chi va mang
x3 hoi, cung cap thong tin khoa hoc, kip thoi dé phéi hop cac co quan chic ning
phan bac, xir 1y tin gia, tin don lién quan dén cong tac tiém ching véc xin phong
COVID-19 theo dang quy dinh.

6. Nang cao ning lyuc truyén théng tiém ching vac xin phong COVID-19
cho cac co quan bdo chi, cac can bd y té va cac luc lugng tham gia Chién dich
tiém chung: t6 chirc dao tao, tap huan; xay dung va cung cap cac tai liéu truyén
thong, cac huéng dan chuyén moén danh cho can bo y té, can bo tiém chuang.

7. Phét hién, néu guong nhitng tap thé, ca nhan dién hinh trong thuc hién
tiém ching an toan, dat hiéu qua cao.

I11. CAC HOAT PONG CHU YEU

1. Thoi gian thue hién: tir thang 05/2023 dén thang 12/2024.
2. Hoat dong tai thanh phd

2.1. Truyén thong trén cic phuong tién thong tin dai chung

- SO'Y té cung cap thong tin vé cong tac tiém ching vac xin phong COVID-
19 trong ban tin hang ngay, dot xuat, chuyén tai kip thoi, minh bach, chinh xac
dén cac co quan truyén thong, bao chi dé thyc hién truyén thong dén nguoi dan
va cong dong.

- So Y té phdi hop voi S& Thong tin va Truyén thong, cac co quan bao chi
xay dung, dang tai va phat song cac bai viét, phong su, toa dam, giao luu truc
tuyén, chuong trinh truyén hinh, phét thanh,... vé trién khai tiém chiing trong tinh
hinh méi, van dong ngudi dan di tiém ching da lidu, ding lich theo khuyén céo
ctia nganh y té, cung cap cac thong diép, khuyén cao phong, chdng dich trong tinh
hinh méi va tiém chiing vac xin phong COVID-19 an toan, theo d&i phan (mg sau
tiém chung. ..

- Moi phong vién cac co quan truyén thong, bao chi tham gia cac hoat dong
tiém chung thyc té dé kip thoi dua tin, phan anh két qua hoat dong.

2.2. Truyén thong trén mang x4 hoi
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Trién khai truyén thong trén cc trang mang xa hoi cua S& Y té va cac don
vi tuyén thanh phd, tuyén quan, huyén nhu: Facebook, Zalo, Viber, TikTok, Lotus
va céc loai hinh truyén thong tng dung internet vé hoat dong tiém chung.

2.3. Xay dung tai liéu truyén thong

Cap nhat thuong xuyén céc thong tin khoa hoc vé vic xin phong COVID-
19, dién bién tinh hinh dich bénh trén thé gii va Viét Nam. Pang tai va to chirc
in sao, nhan ban cac thong diép, khuyén cdo, tai liéu truyén théng vé tiém ching
vic xin phong COVID-19 dugc cap nhat trén Kho dit liéu dién tir tai liéu truyén
thong phong, chéng dich COVID-19 va tiém véc xin phong COVID-19 ctia B Y
t¢  (https://1drv.ms/u/s'AmmOpPafka61grRw2dJgjAsJoGsYyQ?e=EyOUnx) dé
cung cap cho céac dia phuong sir dung truyén thong dén nguoi dan di tiém chiing.

2.4. Truyén thong qua tin nhan SMS

Trong trudng hop can thiét, chuyén tai dén cac thué bao di dong dé khuyén
c40 ngudi dan tham gia tiém chung day du, dung lich. Long ghép hoat dong duong
day néng cua SO Y té va Trung tam Kiém soat bénh tat thanh phd cung cap thong
tin, tu van kip thoi cho ngudi dan vé tiém ching vac xin phong COVID-19.

2.5. C4c S0, ban, nganh, co quan, don vi, doanh nghiép, to chtrc quéc té,. ..
xdy dung va thuc hién cac chién dich, ké hoach, hoat dong truyén thong tiém
chang vic xin phong COVID-19, van dong sy ung hd, tham gia ctia ngudi dan va
toan xa hoi.

2.6. Thu thap thong tin, ling nghe du ludn va mang xa hoi dé theo dbi phat
hién kip thoi, cung cap cac thong tin khoa hoc, chinh x4c, minh bach dé phéan béc,
xtr 1y kip thoi cac tin don, tin gia anh hudng xau dén cong tac tiém vic xin. Quan
Iy kip thoi cac khung hoang truyén thong lién quan dén tiém vac xin phong
COVID-19 va su c6 sau tiém chung.

2.7. Truyén thong vé cac tim guong dién hinh trong cong tac tiém ching
vac xin phong COVID-19.

3. Hoat dong tai cac quan, huyén

3.1. Xay dung ké hoach truyén thong tiém chung vac xin phong COVID-
19, c6 thé 1ong ghép trong ké hoach phong, chdng dich va chung vic xin phong
COVID-19, bé tri ngudn lyc (nhan luc, trang thiét bi, kinh phi) dé thuc hién dat
hiéu qua.

3.2. Tang cudng truyén thong trén cac phuong tién thong tin dai chiing tai
dia phuong vé ké hoach va trién khai tiém chiing vac xin phong COVID-19 tai
dia phuong minh va trén thanh phd, nhu: xay dung cac tin, bai, chuong trinh phat
thanh...; moi phong vién cac co quan bao chi tham gia cac hoat dong ti€ém chung
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dé kip thoi dua tin, phan 4nh két qua tiém chung tai dia phuong. Str dung céc san
pham truyén thong do thanh phd cung cip (bai viét, thong diép phat thanh...), bién
tap phu hop dé tuyén truyén tai dja phuong.

3.3. Truyén thong trén mang xa hoi cua dia phuong (Facebook, Zalo, Viber,
YouTube, TikTok...) vé& ké hoach trién khai tiém chung tai dia phuwong, cac
khuyén cdo, thong diép tiém chung vic xin phong COVID-19 an toan, day du,
dung lich, giai dap cac thic méc, cau hoi cua ngudi dan, bac bo thong tin sai su
that, tin don, tin gia vé vic xin phong COVID-19; théng qua ding tai cac tai liéu
truyén thong cta thanh phd cung cap va di duoc hiéu chinh phi hop véi diéu kién
cia dia phuong nhuw: tin nhin, bai viét, hinh anh/infographic, video clip,
audiospot...; t6 chirc cac chuong trinh truyén thong, toa dam, giao luu truc tuyén,
giai dap thac mac. Tham gia cac chién dich truyén thong trén mang xa hoi do Bo
Y té va thanh phd thuc hién.

3.4. Hoat dong dudng day nong cua dia phuong cung cap thong tin, tu van
kip thoi cho ngudi dan vé tiém chung vac xin phong COVID-19. Cin ¢t tinh hinh
dia phuong, thuc hién tin nhan SMS khi can thiét dé giri dén cac thué bao di dong
trén dia ban dé khuyén cédo nguoi dan tham gia tiém chung an toan.

3.5. T6 chuc truyén thong truc tiép tai cac diém tiém ching va tai cong
dong van dong ngudi dan tiém chung vac xin phong COVID-19 an toan, day du,
dung lich, giai dap cac thic mac, bac bo thong tin sai sy that, tin don, tin gia vé
vac xin phong COVID-19. Cung cap tai liéu truyén thong phu hop (to roi,
infographic...) cho ngudi di tiém vé lich tiém chuing, nhitng diéu can biét khi tiém
chung vic xin phong COVID-19, cac dau hiéu can theo ddi sau tiém, s6 dién thoai
can bo y té theo ddi sau tiém chiing.

3.6. Nang cao ning luc truyén thong tiém vac xin phong COVID-19: tham
gia tap hudn do S& Y té t6 churc cho can bo y té, can bd tiém chung vé truyén
thong tiém vac xin phong COVID-19; t6 chtic tap huan truyén thong tiém ching
cho céc lyc lugng tham gia tiém chung tai dia phuong.

3.7. Chui dong thu thap thong tin, lang nghe du luan va mang xi hoi dé phat
hién va xtr 1y kip thoi cac tin gia, tin ddn, tin sai su that lién quan dén tiem ching
vac xin phong COVID-19 tai dia phuong. Phéi hop So Y té va cac co quan lién
quan cung cap cac thong tin khoa hoc, chinh xac dé phan bac, xtr 1y kip thoi cac
tin don, tin gia anh huong x4u dén trién khai tiém vac xin..

3.8. Truyén thong vé cc tim guong dién hinh trong cong tac tiém chung
vac xin phong COVID-19 tai dia phuong, don vi.

V. TO CHUC THUC HIEN

1. Phan cong nhiém vu



1.1. Tai thanh phé

- Giao S¢'Y té 1am dau mdi trién khai thuc hién K& hoach cong tac truyén
thong tiém vic xin phong COVID-19 tai thanh phd nim 2023 - 2024; huéng dan,
gidm sat cac don vi dia phuong xay dung ké hoach va t chtrc thyc hién ké hoach
dat hiéu qua. Bao cdo két qua hoat dong theo quy dinh vé Uy ban nhan thanh phd
vaBo Y té.

- S& Théng tin va Truyén thong hudng dan cac co quan thong tin, bao chi
thanh phd va chi dao hé thdng thong tin co so thudng xuyén dua tin tuyén truyén
vé hoat dong tiém véc xin phong COVID-19 tai thanh phd.

- Can ctr Ké hoach di dugc Uy ban nhan dan thanh phd phé duyét, cac Sa,
ban nganh, don vi lién quan x4y dung ké hoach, t6 chirc thuc hién cac hoat dong
truyén thong tiém vac xin phong COVID-19 thudc linh vuc chuyén mon/dia ban
don vi phu trach.

1.2. Tai dia phuong

Pé nghi Uy ban nhan dan cac quan, huyén chi dao don vi dau méi xay dung
ké hoach, phan céng nhiém vu c4c ban, nganh, doan thé va t6 chire thuc hién Ké
hoach truyén thong tiém vic xin phong COVID-19 nam 2023 - 2024 ciia dia phuong.

2. Kinh phi thye hién

Ngéan sach nha nudc va cac ngudn hop phap khac theo quy dinh.

Trén day 1a Ké hoach hoat dong truyén théng tiém vac xin phong COVID-
19 tai thanh phd Hai Phong nam 2023 - 2024; Uy ban nhan dan thanh phd yéu cau
cac S@, ban, nganh, t6 chire doan thé, Uy ban nhan dan cac quan, huyén va cac co
quan, don vi lién quan nghiém tic trién khai Ké hoach nay; bao cio két qua thuc
hién vé S& Y té trudc ngay 15/12 hang nam dé tong hop, bao cao Uy ban nhan
dan thanh phd va B Y té./.

Ngf’ ';htén-' TM. UY BAN NHAN DAN
- bo Y 1€ 1

- CT, cac PCT UBND TP; KT: CHU, TICH
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