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1. GIO'I THIEU CHF KY SO TU XA MYSIGN VIETTEL viettel
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Chir ky sb tir xa MySign: Mot dang chir ky dién t& v&i cac
thdng tin dwo'c ma hoa bang khoéa riéng clia ngudi glri, duwoc
dinh kém theo van ban nham da&m bao cho ngw®i nhan dinh
danh va xac thuc ding ngudn gbc, tinh toan ven cla di liéu
nhan duwoc.

Chir ky s6 tr xa MySign la gidi phap cho phép ngudi ding
ky sb céc tai liéu:
> Dich vu cdng: Thué dién t&r, Hai quan dién t&, Ké khai
BHXH dién t&, Dich vu cdng Quéc gia/Tinh-TP
Héa don dién to
Hop déng dién tor
Van phong dién tw
Bénh an dién tir
Giao an dién tr, Hoc ba dién to
Email; File tai liéu .pdf, .doc, .excel, .xml, ...
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telecom

Pon vi s 1 v& thi phan di dong va chiv ky sé Viét Nam

- Nha mang vién thong sé 1 tai Viét Nam véi thong tin KH d4 chuén hoa theo
quy dinh cua Nb 49

- Tha tuc hé so cép phat chimg thw sé don gidn va nhanh chéng qua eKYC
trong 30 phut

S dung dorn gian, linh hoat, moi IGic, moi noi.

- Khéng can phan ciing, thiét bj (khdng can USB Token/SIMCA/HSM)

- Ky sé ngay trén dién thoai di déng, tablet va tng dung cta khach hang.

San sang tich hop vé&i cac phan mém/irng dung

- Tich hop qua SDK/API don gidn nhanh chéng theo ding chuén cia
QD 79/QD-BTTTT

An toan va bao mat theo tiéu chuan elDAS

- Bdo mét theo tiéu chuén an toan elDAS Chau Au
(Bao mat xac thue 2 I6p TSP — Trust Service Provider va SCA — Strong
Customer Authentication

- Bap trng quy dinh theo cta nghij dinh 130/2018/ND-CP va théng tw
16/2019/TT-BTTTT

Kénh ban réng khap tai 63 Tinh/Thanh phé




2. KICH HOAT CHUNG THU SO MYSIGN viettel

telecom

10:32 all 2 )

Sau khi Viettel tao don thanh cong, Thay C6 sir dung chtng thu so

, s A , , . <D
(CTS) trong danh sach tiép nhan dau 10 s€ nhan dugc tin nhan véi g

VTSHOP
UMY LUy Cdp NNK ULPs:)/

noi dung: remotesigning.viettel.vn/

mysignws/cor?

code=8c6e76258ab4e8ddcd0

"Viettel da tiép nhdn don hang dich vu Mysign, Quy khach vui long 18211350275, nhap ma don
hang 6151732627 va ma xac
truy cdp link ............, nhap ma don hang ... ... va ma Xac nhdn nhan 592940 de hoan thien o

so va su dung dich vu. Don

2 N . A 2 N , . N ~ 7 e s hang se bi huy sau 168 gio neu
........ de hoan thién ho so va su dung dich vu. Pon hang sé bi huy Ktiong dlayt Ho<o.
sau 7 ngay néu khdng day dii hé so "
A A X N . R N . N Viettel da tiep nhan don hang
= Thay C0 nhan vao link dé hoan thién don hang. dich vu Mysign, Quy khach vui

long truy cap link https://
remotesigning.viettel.vn/
mysignws/cor?
code=a49df155076a640b637
27fd7f2ab729f, nhap ma don
hang 6158262330 va ma xac
nhan 283285 de hoan thien ho
so va su dung dich vu. Don
hang se bi huy sau 168 gio neu
khong day du ho so.Tran trong.

+ O 200 o
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2. KICH HOAT CHU'NG THUW SO MYSIGN telecom

Buwdc 1: Thay CO co thé 1én CHPlay/Appstore hodc truy Budc 2: Thay CO chon Ping Ky tai khoan
cap link trong tin nhan dé tai app Mysign > Chon Kich hoat dich vu

Q. mysign © Huy N -

Ny < Pang ky dich vu Mysign

1= English

/ MySign mysign

r . ‘ 2l vietted -cAP |
MySign Viettel MO l =

% % % Yo o¢
Mat khau* - ‘/

[ Nho tai khoan Quén méat khau?
Pang ky dich vu
I | Pang ky dich vy Mysign cho ca nhan
vy
[

Kich hoat dich vu
oan thién hd so dé kich hoat tai khoan

viettel

Theo cach clia ban

Téng dai CSKH: 18008000 (Nhanh 1)




2. KICH HOAT CHUNG THU SO MYSIGN

viettel

telecom

Buge 3: Thay CO nhap ma don hang va ma xac thue duoc gii qua VISHOP

=> Chon Tiép tuc

10:32 all = )

@ o

VTSHOP
10NY LUy Cdp K LS/

remotesigning.viettel.vn/
mysignws/cor?
code=8c6e76258ab4e8ddcd0
f821b13f50275, nhap ma don
hang 6151732627 va ma xac
nhan 552546 de hoan thien ho
so va su dung dich vu. Don
hang se bi huy sau 168 gio neu
khong day du ho so.

09:24, HOm nay

Viettel da tiep nhan don hang
dich vu Mysign, Quy khach vui
long truy cap link https://
remotesigning.viettel.vn/
mysignws/cor?
code=a49df155076a640663

so va su dung dich vu. Don
hang se bi huy sau 168 gio neu
khong day du ho so.Tran trong.

+ &S 2060 o

16:13

< Pau néi dich vu MySign

Dau néi dich vu MySign

Vui long nhap thong tin don hang




2. KICH HOAT CHUNG THU SO MYSIGN

viettel

Bwdc 4: Man hinh hién thj thong tin don hang, théng tin giay td
=> Thay C6 tién hanh chup anh giay t& va chan dung theo hudng

dan

16:14

<  Pau néidich vu MySign

o @ 3 a
Chon Nhap
gdi cude théng tin

Théng tin do'n hang
Loai don hang

P&u ndi SME CA

Goi cudc dang ky dich vu MySign

MYSIGN_CNCUATC

Cudc déng truédc

12 thang

Thong tin khach hang
Ho va tén
Nguyén Thi Lan Anh

Ngay sinh
21/08/1987

Théng tin gidy to
042187019443

Gidi tinh

NT

Ngay cap
28/06/2022

Nai cap
Cuc CS QLHC vé TTXH

Dia chi hién tai

$4.02 Vinhomes Smart City, Tay M5, Na...

S6 dién thoai lién hé
0986335487

Email

lananhcn@gmail.com

Thdng tin gidy to

Vui long chup @nh CMT/CCCD va chén dung theo hudng dén
cua hé thong, Iwu y chup rG nét khong dé anh Ia hodc ma.

Chup mét trude gidy to Chyp mét sau gidy to

® ®

Chup anh chan dung

®

Pau néi dich vu MySign

(1] @ 3 4 5

Chon Nhap
goi cudc  thdng tin

Uo8033048/

Email

lananhcn@gmail.com

Thdng tin gidy t&

Vui Iong chup énh CMT/CCCD va chén dung theo hudng dén
cua hé théng, luu y chup ré nét khdng dé anh Iéa hodc ma.

Anh mat truére gidy to Anh mat sau gidy t&r

e~ '-f_q
INW1870194433042187019443<

rz7oazuvnn«««-,«$;2
IYENSSTHICLANSANHSSS<< 37€

—_—

Anh chén dung

telecom




2. KICH HOAT CHUNG THU SO MYSIGN

viettel

Budc 5: Thay Co6 ekyc thanh céng, théng tin khach hang (ngay
cap, SPT, Email) phia trén cé quyén stra néu bj sai

=> Chon Tiép tuc dé chuyén t&i bwdc tiép theo

=> Thay C6 chon Video call dé thwe hién xac thwe thong tin

don hang

16:16
<  Dau néi dich vu MySign
(1 ) ® 3 4 5

Chon Nhap
gbicudc  théng tin

S6 dién thoai lién hé

0986335487 (%)
Email
lananhcn@gmail.com (%)

Thong tin gidy to
Vui Iong chup énh CMT/CCCD va chéan dung theo hudng dan
cua hé théng, Iuu y chup ré nét khéng dé anh Iéa hoac ma.

Anh mét truéce gidy to Anh mét sau gidy to

| 4
- ¥ : - Wn

= T8 Viin Hu ———
ggumwusm‘zw‘ro{y&;&ﬂ

10'270‘218VNH<(<<(<§(<
UVENSSTHICLANSANH<<<e< 378

—_——

telecom
16:16
<  Pau néi dich vu MySign
& @ ® a 5

Chon Nhap
gdi cudc thong tin

Video call

VIDEO CALL XAC THUC THONG
TIN DON HANG

«)

Pé xac thyrc thdng tin ho so, hé théng sé
thiét 1ap 1 cudc goi video call t&i nhan
vién tu van cua Viettel. Quy khach vui
long bdm goi Video call dé hoan tat xac

thuc théng tin don hang

Video call




2. KICH HOAT CHU'NG THUW SO MYSIGN viettel

telecom

16:18

Budc 6 : Thay CO chon “Video call” dé thwe hién xac thuc
thdng tin don hang.

Sau khi dién thoai vién théng bao hoan thanh xac thuec,
cudc goi két thuc

=> Thay C6 chon “Tiép tuc”.

< Pau néi dich vu MySign

@ 2] ® 4 5

Chon Nhap

o y 2 ? Video call
goi cudc théng tin

HOAN THANH XAC THUC

«)

Cudc goi xac thyc cua ban da dugc hoan
thanh. Vui long bdm "Tiép tuc" dé xac
nhan két qua xac thuc

@@ ¢

version 2.3

Tiép tuc




2. KICH HOAT CHU'NG THUW SO MYSIGN viettel

telecom

Buéc 7 : Man hinh hién thj thdng tin don hang, théng tin khach hang
(sau khi chinh stra néu c6 théng tin sau), cling v&i Hop déng cung cap Péu ndi dich vu MySign
dich vy va cac diéu khoan di kém Thay Co c6 thé xemHopdongcung o © © © :: © © © @ -
cap dich vy bang céch chon vao chi “Xem”. T T p— T S
KH kiém tra lai cac thdng tin c6 trong hop dong 12 thang

=> Nhan X dé thoét. Théng tin don hang

n h2 Thong tin khach hang
CONG HOA XA HOI CHU NGHIA VIET NAM P
o 071 :EL Dijc lip - Ty do - Hanh phiic ’ "
i I Pau ndéi SME CA 2 Nguy&n ThiLan Anh

e ban

Dau néi dich vu MySign

SH:ORDERAIAT797546/GPONTT_VT/20230817161831

Goi cude dang ky dich vu MySign B 042187019445

MYSIGN_CNCUATC £ 21/08/1987

PON YEU CAU CUNG CAP CHUNG THU SO VIETTEL-CA

Sau khi tim hi¢u dy di vé dich vy Chimg thire chi ky 6 cong cong do Viettel cung chp, 1di/ching 19
@& nghj Viettel cung cip dich vu chimg th s Viettel-CA theo cic thong tin dudi diy

1. Thing tin vé t chire, doanh nghifp - @ Nir
1. Tén gino dich bing tiéng Vigt Cuéc dong trudce
Tén gino dich dby di*:. VESS HKD. .
Tryc thudge z
2. Théng tin cia 16 chirc, doanh nghigp 12 thang 1 28/06/2022
Quyét dinh thanh 1ip s&/Gidy phép DKKD*:, 0123456787-787
Cip ngiy*: 1400322023 Noi chp®: HN .
M 56 thué/Ma ngin sich/CMND *:.0123456787-787 © Cuc CS QLHC vé TTXH
3. Dja chi cia 16 chirc, doanh nghigp (theo quyét dinh thanh lip/Gidy phép DKKD)
Dia chi*:.. D Cn. Ba Dinh. Ha Nai P WY = . . < . : A
Exmail giso dich chinh thée: vibanhxuan21 LEbgmail.com.... . n Thong tin khach hang @ S4.02Vinhomes Smart City, Tay M3, Nam
1L Khich hing ci nhin/Dyi dign phip I§ cin 1) chic, doanh nghigp Tir Liém, Ha Noi
Ho v tén*:.. NGUYEN. THI HOAL MY. ...Ohvic vy
S6 CMND/HG chidu®:.. 033301004348....._....._.cven. Nedy cip®:.. 010062016 2 Nguyén Thj Lan Anh
Noi clip*:. Cyc Can Sit s
H¢ Khiu thuomg tri*:.. Da Trach Khodi Chiu Humg Yén . o F
Dién thogi-... 0348402594 Di dong: 0348402594 . © 042187019443 Ho'p déng cung céap dich vu Xem >
Email: vthanhxuan291 1 @gmail.com. .. Fax =
111, Thing tin lién b trong truimg hgp cin thiét

Ho v tén*.. NGLYEN. TH] LAN. ANH Chire v % 21/08/1987
Dia chi*/$4.02 Vinhomes Smart City, Tiy M, Nam Tix Liém, Ha Néi = . T . 2 .
Dign thogi:. 0986335487 ...Di djng* ... 0986335487 . Dang y Cho phep VIettel sw dung thong tin
Email* lananhcn@gmail.com Fax cua khach hang cho déi tac cua Viettel
IV. Thing tin vé chimg thr sé Viettel-CA xin cp: @ N 2 . 2 >
1. Di trgng xin cip dich vy: Ci nhin [ 76 chirc nham mgt trong cac muc dich sau:
[ Ci nhin trong 16 chirc [T Hé Kinh Doanh
2. Thiét bj sw dyng djch vg: [ | USB Token [[]Sim CA [ HSM/Server MySign 51 28/06/2022

S dign thogi sir dyng Chimg thu sé (Trieimg hop sie dung SIM CA): i .
3. Thisi han sir dyng: e o
Tong sb thing sir dyng: 12 thing (bing chir. murin bai thing) Tle tuc T|e tuc
Trong d6 bao gom: S6 thing sir dyung theo goi cude thang
S§ thing bo sung thing
SO thing cing don thin gian: thang (néu o).
(Ngay bdt diu sic dung dich vu tinh tir ngay khdch hang dwoe cdp Chiong thu 56 Viettel CA)

Hi Ni, mgay 17.. thing 8. nam 2023
Dagi dign cia th chire, doanh nghip
(K, shi ho tén va dong du)




2. KICH HOAT CHUNG THU SO MYSIGN

viettel

Bwoc 8 : Thay Cd nhap OTP
glri vé dé& Xac nhan ky vao Hop
dong va déng y dang ky dich vu
Mysign cua Viettel

=>Chon Xac nhan.

Man hinh thong bao Thanh
cong. MYSIGN sé& gi vé cho
Thay Cé thong tin Tai khoan va
mat khau .

=> Thay C6 chon Pang nhap
ngay dé tién hanh dang nhap
vao app

16:19

<  Pau néi dich vu MySign

o e 3] o ®

Ch Nha " "
on P Video call Thanh toan

£ 21/08/1987
@ N
f51 28/06/2022

© Cuc CS QLHC vé TTXH
S4.02 Vinhomes Smart City, Tdy M&, Nam

Tir Liém, Ha Nbi

Ho'p déng cung cép dich vu Xem >

Nhap OTP

Quy khach vui long nhap ma OTP da guri vé sé
lién hé 0986335*** dé xac nhan viéc dong y
dang ky dich vu MySign cua Viettel.

Giri 1ai OTP C

Ky hop
géi cudc thdng tin dong

16:19

{  Pau néi dich vu MySign

[ 2] o o ®

Chon Nhap Ky hop

Video call Thanh toan

géi cudc théng tin dong

5 21/08/1987
@ N
f5i 28/06/2022

© Cuc CS QLHC vé TTXH
S4.02 Vinhomes Smart City, Ty M&, Nam

Tur Liém, Ha Noi

Ho'p déng cung cap dich vu Xem )

Nhap OTP
Quy khéch vui long nhap ma OTP da guri vé s6
lién hé 0986335*** @& xac nhan viéc dong y
dang ky dich vu MySign cua Viettel.
9110

Giri 1ai OTP C©

telecom

Y,

Thong bao

Viettel d& tiép nhan yéu cau dang ki dich vu
MySign cua Quy khach.

Cam dn quy khdch da tin tudng va lua chon sén pham
cua Viettel!

Pang nhap ngay

10



2. KICH HOAT CHU'NG THUW SO MYSIGN viettel

telecom

Bwérc 9 : Thay C6 dang nhap vao app Mysign bang

R > Cas R
tai khoan/mat khau da dwoc giri vé => Chon Nghiém

EIE English = Trang chu
ZzIN —
thu CTS
mysign
y g Danh sach Danh sach xac Huay dang ky
chirng thu s8 thure ky thiét bj

™
Tai khoan* L
Quan Iy thiét bi
Mat khau*
[(J Nhé tai khoan Quén mat khau?
i
[ J L]
S

Dang ky tai khoan

viettel

Theo cach clia ban

Téng dai CSKH: 18008000 (Nhanh 1)
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2. KICH HOAT CHU'NG THUW SO MYSIGN telecom

15:40

Bwérc 10 : Thay C6 chon don hang vira du ndi dang & ®
trang thai chd nghiém thu va tién hang nghiém thu.
Thay C6 chon Xem dé xem Bién ban nghiém thu, sau
do click “Toi déng y néi dung trong bién ban ban giao

<{ Nghiém thu chifng thu sé

¢ Nghiém thu chiing thu sd

Bién ban nghiém thu

X
)
3

bienbannghiemthu.pdf

, e , ~ A 6111160302
ching thw s6” => Xac nhan nghiém thu. s ’
6100774633 >

® Da nghiém thu

6i ddng y ndi dung trong bién ban ban giao
rng thu s6




2. KICH HOAT CHU'NG THUW SO MYSIGN viettel

telecom

Bwérc 11: Thay Co6 tién hanh nhap OTP givi vé dé xac
nhan
=> Hoan thanh nghiém thu CTS

X

oTP

Ma OTP da dugc qUi dén s6 dién thoai, vui long

TR Théng bao

Ma xac nhan* va . P 3 2
Nghiém thu chirng thu s6 thanh céng

GUi 13i (118s)

Xéac nhan




viettel

3. HWUONG DAN DANG KY CHU’ KY SO MYSIGN TREN CAC PM CUA NGANH s

Théy C6 thuc hién theo hwé'ng dén cia PV Qudng ich va Edmicro

‘& UY BAN NHAN DAN THANH PHO HAI PHONG _
7 ° SO DI LIEU NGANH GIAO DUC VA DAO TAO THANH PHO HAI PHONG HOTLINE 13004740

DANG NHAP HE THONG
Quan ly cap Trwong

TAI KHOAN CUA BAN
Tai khoan dang nhap
Mat khdu [~
THONG TIN DON VI
Tiéu hoc
Chon phong

Chon truong v
nhap ma xac nhan A U v z C @}
Luu théng tin dang nhap? Quén mat khau?

QUAN LY TIEU HOC




Tran trong cam on !

viettel

telecom




