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xf noacH
Thgc hiQn c6ng tic ti6p c6ng din, gini quy6t t t i6u n4i, t5 c6o

Nim hgc 2022-2023

, CIn cri huong dan cta?hdng Gi5o dqc vd Ddo tao vA vi6c tri€n khai cdng
tic ti6p d6n vi giii quyilt khil5u nai, t6 c6o trong c6c don vi trudrng hoc,

O6 thgc hiQn tiit nhiQm vp ndm hgc 2022-2123,truong THCS thi tr6n Crit
Hii xdy {rng Ki5. ho4ch tiilp c6ng d6n vd giii quyi5t khitiu nai, t5 c6o n6m hoc
2022-2023, cu th6 nhu sau:

r. MUC DicH, vtu cAu
1. Mgc dich

. - Ti6p tpc ph6 bitin, qu6n triQt, triiin khai thuc hi€n Ludt Khi5u nai; LuQt
T6 c6o; LuQt Ti6p c6ng ddn; Chi thi s6 35-CT/TW ngiry 2615,/2014 cia BQ

Chinh tri. v6 ting cudng sy l6nh tl4o cta tl6ng il6i v6i c6ng tac ti6p c6ng din vd
gi6i quydt khi6u n4i, t6 c6o (Chi thi sd 35-CT/TW) vd crlc vin b6n c6 li6n quan
diSn toan, th6 9,in bO, gi6o vi6n, nhdn vi€n v?r hgc sinh trong todn tru&ng nhim t4o
sg chuy6n bi6n m4nh mE trong c6ng t6c ti6p c6ng ddn vd giii quy6t khi€u nqi, td
c6o.

- TIng culng trrich nhi$m cira ngudi dtmg diu nhim t4o su th6ng nn6t vA

nh4n thric u,u h*.rh dQng,triiln khai thqc hiQn c6 hiQu qui c6ng t6c ti6p c6ng ddn

vi giii quydt khi6u n4i, t6 c6o trong trudng hgc.

2. Y6u ciu
- X6c <tinh 16 nhiQm vp, giiri ph6p vd tr6ch nhiQm,cira Thri truOng don v!

trong viQc tri6n khai virthyc hiQn c6 hiQu qud Chi th! s6 :S-CtnW, LuQt Ti€p
cdng ddn, Nghi <linh s6 64/2014A{D-CP ngdy.261.612014 cta Chinh pht Tht
trudng don vi chri dQng x6y dr,mg k6 ho4ch ph6 bi6n, qurin triQt, tri6n khai viQc

thuc hiOn Chi thi s6 :S-CtftW cria BQ Ctrinh tri; LuQt Ti6p c6ng d6n; Nghf dlnh

ri5'o+nrio-cp cria Chinh pht; Luat Khi6u nai; Nghi dinh sil tz+fzozott'to-cp;
Lu6t T6 c6o; Nghi dinh s6 76l2ol2ll{E-CP ctia Chinh phri; Th6ng tu s6

 oizoBffT-BGDbT ryity 1811212013 cta BQ Gi6o dsc vd Dio tEo quv ttinh vA

tit5p c6ng d6n, gi6i qry6t tlii5u n3i, gi6i quy6t tO crio; Th6ng w s6 zitZOtgrcr-
BGDDT rgity 3011212019 cta BQ GD&DT vE viQc sira d6i, b6 sung mQt s0 di6u

cria th6ng tu si5 4OIZOI:/TT-BGDDT ngity 1811212013 cria.BQ truong B0 Gi6o

dqc vd dao tao quy dlnh v€ tii5p 
"6ng 

dan, gi6i quyrit khirlu nai, gidi quy6t t5

c6o.

gi6i ph6p <t€

kip thdi c6c
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- Thr,rc hiQn nghiOm tric, todn diQn, tl6ng bq c6c cht truonq,
ndng cao tr6ch nhiQm, hiQu qui c6ng t6c ti6p c6ng din, gi6i quy€t
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vu viec khi6u n4i, t5 c6o, bio vQ quy.n vir lgi ich chinh ddng cria c6ng dan'

quyAn vi lgi ich cta nhh nu6c.

II.NOIDUNG
1. Ting cutmg c6ng t6c tuy6n truy6n, n.h6 Ui6n, gi6o dgc phip lu$t vA

c6ng t6c ti6p c6ng din, gi6i quy6t Xtri6u n4i, t6 c6o

- L6nh tt4o nhi trudng ph6i hq,p voi,c6ng doirn chri tri t6 chric qu6n triQt,

tririn khai thlrc hiQn chi th! so ct,i ttrl so ls-ctltw ngity 261512014 cria BQ

C*J tt uA iarg cudng sg ianrt aao cria tling aoi vOi c6ng t6c ti6p c6ng d6n vd

giAi quy6t khi6u n.i, t6 crio; Lu4t Tii5p c6ng din; Lu4t Khi6u nqi, Luit T6 c6o vd

i6c van ban c6 li6n quan trong toin ngdnh Gi6o dgc vir Diro t4o.

- Ting cudng tuy6n truyAn, ptrO Ui6n, girio dgc ph6p lu4t, ndng.cao y thric

tr6ch nhiQm, trinh dQ hi6u bitit ph6p luQt n6i chung vd ph5,p lu4t v€ ti6p c6ng

ddn, khii5u n4i, t6 crio n6i ri6ng cho c6n bQ, c6ng-chric, vi6n chtc vir nhAn ddn;

chri trgng viQc tuy6n truyAn, ptiO Ui,in ning cao hi6u bi,5t vi y thric ph6p luft cira

c6ng ddn trong khi thgc hign cric quy6n theo quy dlnh cta Lu"4t Ti6p c6ng ddn;

t-uaircrii5u nai, t-,rat Ti5 c6o; pfrOi no-p vdi c5c i6-chirc doan th6 vdn dQng, thuv€t

phqc.c6ng ddn t6n trgng vi,chip hdnh nghi€m chinh quy dinh cira phrip luat

v6 ti€p c6ng din, khi6u n4i, t6 c6o.

- T6ng cudng hiQu qui c6i cSch hinh chinh de thr,rc hiQn c6ng.khai, minh

b4ch, gi6m phi6n hd cho c6n bQ, vi€n chric, nhdn d6n, hgc sinh, nh6m h4n ch6

ph6t sinh khi6u n4i, t6 c6o.

2. KiQn toirn dQi ngfi, ning cao chit lugng trong c6ng t6c ti6p c6ng
din, giii qry6t t<tti6u n3i, t5 c6o

- C6n cri Luflt ti6p c6ng d6n n1m 2013, t'lgtti.Ai{ tO O+lZOt+fUO-Cp
ngity 261612014 cta Chinh phri quy dinh chi ti6t mQt s6 di€u cta Lu$t ti6p c6ng

dan Nghi dinh s6 64); Th6ng tu 041?021TT-TTCP ngdy 01/10/2021 cria Thanh
tra chinh phy 9uy <l!nh quy trinh ti6p. c6ng.din, nhir trudng x6y dpg, ban hdnh

Quy dlnh v€ ti€p c6ng ddn, giAi quy6t khi€u nqi, t6 c6o (KNTC), )0i luV ti€p
c6ng dAn; llch ti€p c6ng ddn thudng xuy6n, dlnh ky; kiQn toin t6 ti€p cOng dAn.

t-{p s6 ti6p cdng d6n thudng xuy€n, dinh k} vd ghi ch6p dAy dir th6ng tin t4i c6c

Uu6i tit5p c6ng ddn; lpp s6 theo d6i ti6p nhfln don d6 theo d6i chat ch6 ktit qui xir
ry, gini quy6t c6c vg viQc KNTC, ki6n ngh!, phAn 6nh cria c6ng d6n.

- gO tri crin b0 c6 dqo dric, nlng lgc chuy€n m6n t6t, lim cdng t6c ti6p
c6ng ddn, gini quyiit khi6u n4i, ti5 c6o. Tdng cusng diu tu trang thii5t bi, co sd
v{t chAt, di€u kiQn ld.m viQc, thgc hiQn chinh s6ch ch6 d6 d6i ngQ dic tht d6i vdi
c6n bQ ldm nhiQm vg tiilp c6ng ddn vi giii quyilt tt i6u nai, t0 c6o.

- Thlrc hi6n t6t c6ng t6c tiiip c6ng d6n t4i don vi; l6ng nghe y ki6n,
nguyQn vgng cria ngudi ddn; chri tlQng d6i tho4i, vdn dQng, thuy€t phUc c6ng d6n
d6 giii quy6t, thrio gd klp thdi, hiQu qud c6c khi6u kiQn, bric xric cia nhAn d6n.
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- .:.T{ :Itr , 1a1e go hiQu qui c6ng t6c ti6p c6ng din, xrr lf, giii quy6t
don thu khi6u n4i, t6 cdo

r To chtc thgc hiQn viec ti€p c6ng dan theo quy rtinh vn bil tri noi ti5p
c6ng dan tlim bdo c6c ttiiliu kign can thiiit, uo tri can-ui ld.m c6ng tric tiiSf c6ng

9:" ": jt, 11"g lsc, phim ch6t, c6 khd ndng huong d6n, eiai ,hi.i, i[ry& prru"
cong ddn hi6u vd chap hinh dring ph6p lu6t d6 dam bdo thuc nien iot nt i9, u1,
dog1,eiy, 

lrug 
tiit theo d6i, chi dao c6ng t6c tii5p 

"6rs 
d;,-;i;r-qrr?, UrrC,

nai, t6 c6o thuQc pham vi elan-lf -crl.minh; 
thr,rc hien nghiem tri"c.uie" iiep cOng

1g ai* kj theo quv dlnh cta Luft Tiiip c6ng dan vd Nihi dlnh si5 aitiot'qxo-
cP ngdy 26/6/2014 cta chfnh phtl nang cao trrich nniqm trong tii5p cong aan,
tturg cuimg t6 chtc ooi tno4i tr.uc tiiSp v6rc6ng d6n vd tl6i -oi pi"*g pr,aiii?p
c6ng ddn.

- Ban thanh tra nhan dan vd grin bQ v6n phdng tiiip tryc tiiip c6ng d6n cta
1!i ly_tg,:.!,r, 

dgig tluc.lien nghi6m tric viQc ti6p c6ng d6n, tham m"rru, xri lf
don thu khreu nai, t6 c6o, ki6n ngh!, phan 6nh cria c6ng d6n dim b6o chinh xdc,
kip thdi, tlung quy dinh.

.t _1. 
fe$ culng c6ng t6c ki6m tra, xr? lf tr6ch nhiQm trong c6ng t6c

ti6p c6ng d6n, giii quy6t khiSu nai, t5 c6o

- Lanh dqo nhd truong chri dQng ph6i hqp vdi
tra'nhdn d6n vd c6c bq ph4n c6 li6n quan, khi don v
crio, ki€n nghi, phin 6nh, thinh ciu, criu xdt... nhim
lrfl .he.l..one_c6ng tric titip c6ng d6n, gini quytlt khi
tinh.lqnigm d€ thgc hi€n t6t hon c5c quy ti* .,iu
quy€t khi6u n4i, tii c6o trong nhd truong. 

-

Chi tich cdng dodn, Thanh
i c6 ph6t sinh khit5u nai, t6
kip thoi ch6n chinh nhirng
6u n4i, tii c6o. T6 chric rutr rt,,ir
phrip ludt v6 ti€p ddn, gi o

.,. _,.f:Il^o:TL.n.6.g? th6ng fin, b6o cio c6ng t6c ti6p c6ng din, xir tfva grar quyet alon thu khi6u n4i, t6 c6o

_,., _-: Ty: .1i9n 
nghi€m.ttc. chi5 dO th6ng tin b6Lo crto c6ng trtc ti6p c6ng dAn,grar quyet khieu nai, t6 c60 theo quy dinh tai rh6ng t,,o-o:uzotilTT_iTcp

ngiry 10/6/3013 cta Thanh tia ghinh qtrrl euv trinlich6 a6 bao c6o-cong tac
thanh tra, gidi quy6t khitiu nai, t5 crio va pr,ong ch6ng tham nhung ua ffi uan

:ll_o^n:U 
c']io du::e 

?1".lao ye yiec trruc nien-crri5 de b6o-crio 
"o"e,a.pnong, chOng tham nhffng, khi€u nai, t6 cdo.

rII. T6 CHTIC THTIC HIEN
l. E5i v6,i IIiQu tru&ng nhir trulng
- XAy dpg kri ho4ch c6ng t6c tiiip c6ng d6n, giii quytit khi6u nai, t6 cdo;kiel 

lo1n 
ro tiiip 

961c dan, gidiquyiit Iif,ia" i"i ia iao, pt ar, .org t.a"-t ,,rue,
cU th6 cho tung thdnh vi6n trong ban do Hi6u trui:ing ldm t"r*g Uu"n.

..; S6l xi5p.,^b6 tri dia di6m tipR c6ne d6n; c6ng.khai lich tii5p c6ng dAn, n6i
_quy 

ti€p c6ng d6n tai dia dii5m.tiiip c6ng d6n; c6 JO tneo aoi ,i5, "lin ai" ra
llu,: lit ttring quy trinh tiiip c6ng d6n theo hu6ng dA; Iai-fidrs r"U7/20[|TT-TCTP ngiy 28/7/ZOfi cta Thanh tra Chinh pliri. ; ------c
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- Td chric ling nghe, ill5i thoai voi c6n bQ, gi6o vi€n' nhdn vi6n' phq

huynh hgc sinh (l l6n/ hqc kj).

2. D5i v,&i C6ng iloirn

- Chri dQne ptlii hqp v6i nhi truong trong vigc trii5n khai vir phO bi6n tii
ho4ch ndy aiin toln the can bQ, gi6o vi6n, nh6n vi6n vd hqc sinh'

S. Odi vol c6c t6 chuy6n m6n, t6 vin phdng

- Nghi6n criu vir nghiEm tric thgc hiQn kil ho4ch' tham gia tryc.tiiip.c6ng

dAn theo ,-"u pha" c6ng criu lSnh d4o r,illd trugng, phin rffi kip thdi v6i-l6nh dao

nf,a ,**g nhtng vuong mic, y kiiln, khii5u nai cta c6n bQ' gi6o vi€n'. nhAn

vi€n, hgc sinh vi c,ia nguli aan dC cO biQn ph6p giAi quyrSt kip thdi' thdu d6o'

TrCn dAy li kti hoech thlrc hiQn c6ng tac ti6p ::"gia1.9'.ai.9'J,C^t,9i*
,,ul - to-.ao.,irn tq" zoiz-zozl ct'uttuongTHCS thi tr6n C6t Hii' K6 hoach

il;";ilkh;i'i3" .a. th6 crin bQ, gi6o vi6n' nhdn vi6n' hQc. sinh.vd phu

il;ilffi iari"* UO "* bQ, gi6o ri.i, nnan vi.n trong nhi trubng tri6n khai

thgc hiQn nghi€m tirc./.

Noi nhQn:
- Ph6 HiQu truong;
- Chri tich C6ng ttoin;
- T6 trudng cric ti5 CM, VP;

- Luu: VT, HS.
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