CONG AN TP HAI PHONG
CONG AN QUAN KIEN AN

CONG HOA XA HQI CHU NGHIA VIET NAM
Paoc lap — Tw do — Hanh phuc

Kién An, ngay 24 thang 10 ndm 2022

TAI LIEU

HUONG DAN CAI PAT UNG DUNG VNEID, DPANG KY VA KICH HOAT TAI
KHOAN PINH DANH DIEN TU

PHAN I: TOM TAT QUY TRINH, CAC BUOC THU'C HIEN

PANG KY, KICH HOAT TAI KHOAN MUC PO 1

THU TUC PANG KY, KiICH HOAT TAI KHOAN MUC PQ 2

Chi ap dung véi nguoi da ¢6 thé CCCD gin chip dién tir

Budc 1: Tai — cai dat ung dung VNelD

Buwdrc 2: Dang ky tai khoan trén irng dung VNelD
Buwdc 3: Dang ky tai khoan dinh danh mire d§ 1

Budc 4: Chup/ tii anh chan dung

Budc 5: Giri dé nghi cip, xac thue tai khoan dinh danh
Budre 6: Nhin két qua qua VNeID/SMS/email

Buwdrc 7: Kich hoat tai khoan dinh danh dién ti mire d¢ 1

Chi ap dung v6i nguoi da cé thé CCCD gin chip dién tir

Budc 1: Dén cong an xa/phwong noilam CCCD

Budc 2: Xuit trinh CCCD giin chip, SPT/email dé bo sung thong tin
vao tai khoan

Budéc 3: Can bd nhap thong tin, chup anh, lay van tay
Buéc 4: Cho két qua thong bao giri dén SPT da ding ky

Budc 5: Tai — cai dit ing dung VNeiD (thuc hién khi thiét bi di dong
cua ban chua cai dat ung dung)

Budc 6: Kich hoat tai khoan dinh danh dién tir mirc d¢ 2




PHAN II: HUONG DAN PANG KY, KiCH HOAT TAI KHOAN PINH DANH PIEN TU BANG MA QR CODE

Quét ma dé xem toan bd hwéng dan Quét ma dé cai dit wng dung VNelD Quét ma dé cai dat wng dung VNelD
tai trang chia VNeiD trén thiet bi 10S trén thiét bi Android
1) (2) 3

Quét mi dé xem hudng dan chi tiét Quét ma dé xem hudng dan chi tiet Quét ma dé xem hudng dan chi tiét
Budc dang ky tai khoan trén ung dung VNeiD | Budc gui ho so dé nghi cap, xac thuc tai | Budc kich hoat tai khoan dinh danh dién tu
4) khoan murc d6 1 (6)

()




PHAN III: DIEN GIAI CHI TIET BANG HINH ANH MOT SO BUOC THUC HIEN

Luu yv: Cic thao tac thuc hién theo cac budc hu’c’;’ng dan ban c6 thé truy cap truc tiép vao trang chu theo dia
chi https://vneid.gov.vn bang trinh duyét web cé trén thiét bi di dong hoac r[\éy tinh cua ban (céc trinh duyét web ban da cai dat
c6 thé 1a: chrome; coc coc; fiefox ; safari... ) va thuc hién cac budc hudng dan trang cha vaa VNelD. Ban c6 thé sir dung thiét bi
di dong thong minh dang st dung truy cap truc tiep toi trang chu cua VNelD bang cach click vao dong chit https://vneid.gov.vn
tai tin nhan SMS dugc hé thong VNelD gui téi so dién thoai ban dang str dung dé truy cap téi trang cha VNelD.

Tuy nhién trong thyc té qua trinh ban thuc hién cac thao téc trén méy tinh hoc trén thiét bi di dong théng minh man hinh trén thiét b
cua ban s& hién thi cac hinh anh minh hoa cu thé sau:

1. Tai — Cai dat wng dung VNeiD trén thiét bi di ddng théng minh

Quy trinh thc hién tai: Bwéc 1 ddi vai tai khoan dinh mie do 1; Buéc 5 dbi voi tai khoan mirc d6 2

- Ban c6 thé tai va cai dat ung dung “VNEID” tir dién thoai thong minh dang sir dung theo cac hinh anh minh hoa sau:

Truy cép tng dung App Store trén dién thoai thong minh hé | Truy cap ung dung CH Play (google play) trén dién thoai thong
diéu hanh 10S (iphone, Ipad,Mac) c6 logo nhu hinh minh hoa | minh hé diéu hanh Androi (Samsung,Oppo,Redmi,Galaxy....)
c6 logo nhu hinh minh hoa

App Store CH Play )



https://vneid.gov.vn/
https://vneid.gov.vn/

- Tai giao dién cua cac ang dung trén ban nhap tir khoa tim kiém VNEID vao thanh ¢6ng cu tim kiém nhu hinh minh hoa

Thanh céng cu tim kiém trong (mg App Store hodc
CH Play
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2. Pang ky tai khoan trén wng dung VVNelD

Quy trinh theec hién tai: Budc 2 dbi véi tai khoan dinh danh muc d6 1

1. Mé ung dung VNelD va nhan vao niit dang ky

2. Sau khi ban nhin nat Bang ky tai man hinh lya chon cac truong
hop dé bat dau ¢ trén, tai ddy, ban hay nhap théng tin s dinh danh
ca nhan hoic sé can cudc cong dan caa minh. Tiép theo 1a nhap sé
dién thoai, chinh chu da dang ky véi nha mang

(céc hinh anh theo thi tir tur tréi qua phai)

Pang nhap

Kich hoat tai khoan dinh danh dién tir

2:a1 wntl T —
<«

Vui long nhap théong tin
dang ky dé tiép tuc

001089005555
0989888999

Tiép e

D& co6 tai khoan? Dang nhap

3. Nhan tiép tuc dé sang man hinh tiép nhap cac thong tin chi tiét
Tai day, c6 2 cach dé thuc hién:

« Céch 1: Hay nhan vio biéu tugng < — & goc trén phai
man hinh dé doc thong tin tor ma vach QR trén mat thé can
cudc cong dan gan chip

« Céach 2: Ban c6 thé nhap thu cong timg truong thong tin theo
dung voi thong tin trén thé can cudc cong dan gin chip

Luu y: Di v6i thong tin vé noi thuong trd, ban c6 thé nhap thong
tin thuong tra hién ban da lam thu tuc cu tra véi co quan Cong an
4. Sau khi cac thong tin duoc dién diy du, chinh xéac, ban hay nhén
vao link “Diéu khodn si dung irng dung va djch vu” dé hiéu rd vé
cac diéu khoan lién quan dén viéc str dung ung dung va cac dich vu
dugc cung cap trén Gmg dung. Néu dong ¥ véi cac didu khoan ban
hay tich vao muc
Toi dong v vd&i Diéu khoan sir dung rng dung
va dich vu

5. Sau d6, ban hiy nhan nit Péing ky

9:41

< Pang ky tai khoan

001082005555
& dién thoai
0987654321
Ho va tén khai sinh®

Nguyé&n An Minh

20/10/1994

Nam
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Phudng Lang Ha, Quan Béng Ba, Thanh

pPhé Ha N&i

22 Lang Ha

~ Toi déng y véSi Biéu khoan sir dung Ung dung

va dich vu

BPang ky




Luu y: Sau khi ban nhan nit Dang ky, c6 thé mot s6 thong tin khong khop
voi dir li€u hién tai trong Co so dir liéu Quodc gia vé Dan cu, c6 2 cach
(hay co6 thé hiéu 1a 2 tinh hudng voi dir liéu ctia ban) ban c6 thé thuc hién:

Céch 1: Ban diéu chinh lai thong tin twong Gmg véi thong bao hién thj trén
ung dung

Céach 2: Ban nhan thiy thong tin hién minh nhdp vao tmg dung di dung,
khép vé1 thong tin minh dang co, hay lién hé voi canh sat khu vuce, noi ban
cu tri dé dé nghi cap nhat thong tin trong Co so dit liéu Qudc gia vé Dan
cu trude khi tiép tuc dang ky thong tin trén tng dung.

Thong bao

Kiém tra lai thong tin tai khoan so véi thong
tin trén gidy td tly than. Trudng hap théng
tin tai khoan da chinh xac thi dé nghi ban lién
hé Coéng an Xa/Phudng/Thi tran nai ddng ky
thudng trd (hd khau) dé dudc cap nhat, bo
sung théng tin vao Cd sd dif liéu Quéc gia vé

Dan cu.

* Sau khi kiém tra cac thong tin ban cap nhat thanh céng, tiép theo, ban
can nhap ma OTP duogc gui vé tin nhan theo s6 di¢n thoai ban da dang ky
O cac budc trudc.

* Truong hop, khong nhan duoc tin nhan hodc ma OTP nhan duoc da qua
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Vui iong nhdp ma OTP vira gt tdi s6 dién thoai
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1. Budc tiép theo, ban can thiét 1ap mat khau cho
tai khoan ing dung VNelD cua ban

2. Mat khau duoc yéu cau dam bao so luong ky tu
tir 8 dén 20, bao gdm s6 (0+9), chit viét hoa (A+Z),
chit viét thuong (a+z), it nhat 1 ky ty dic biét
(l@#3"*()_)

3. Thong tin nhdp vao & 6 Mt khéu va Nhap lai
mdt khau dugc yéu cau bat budc hoan toan giéng
nhau (Anh 1)

Qua trinh dang ky tai khoan wng dung VNelD
thanh cong, wng dung sé hién thi théng bao va
lGc nay ban di c6 thé ding nhap vao @ng dung
dé thuc hién ding ky tai khoan dinh danh dién
tew Mirc 1 (anh 2)

Tai man hinh dang nhap, ban can nhap du va chinh
X&c cac théng tin (anh 3):

(D Sb dinh danh c4 nhan hodc sd cin cudce cong
dan cta ban

@ Mat khau ban da thiét lap & budc dang
Ky Truwong hop ban quén mdt khdu, ban cé thé

4 N uén mat khau 2 A ,
nhan vao Q - dé thuc hién cac

budc thiét ldp mdt khau méi theo cdc hwéng dan
trén ung dung
Sau khi ding nhap thanh cong, ban cé thé bit
diu cac budc dé thwe hién ding ky tai khoén
dinh danh dién tir Murc 1

(Cac hinh anh minh hoa tir trai qua phai)

(_.
Thiét Iap mét khau
Mat khau *

Q

Nhap lai mat khau *

/Mt khau phai tir 8 dén 20 ky tu
/' Bao gom s6, chif viét hoa, chif viét thudng
/ Bao gom it nhat mot ky tu dac biet |@#$"¥()_

Thong bdo

Thie p mét khau thanh cng. Bancf the
(fang nhap bang mat khau vUta thiét lap
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3. Giri dé nghi cap, xac thuc tai khoan dinh danh mirc d6 1 trén wng dung VVNeiD:

Quy trinh theec hién tai: Budce 3 ddi véi tai khoan dinh danh muc d6 1

Sau khi dang nhap thanh cong, ban co thé:
1. Pang ky tai khoan dinh danh dién tr Muc 1, bang cach
nhan vao

Pang ky tai khoan dinh danh dién t&r mudc

> (thuc hién truc tuyén)

2. bat lich hen 1am thu tuc dang ky tai khoan dinh danh dién
tor Muc 2 tai co quan Cong an, bang cach nhan vao

Pat lich dang ky tai khoan dinh danh dién
-+ tdr mudc 2 (thuc hién truc ti€p tai co quan
Cong an)

3. Kiém tra tinh trang xtr 1y ho so dbi voi ho so dang ky tai
khoan dinh danh dién t&r Mtic 1, bang cadch nhan vao

+ Kiém tra tinh trang xtr ly ho so

Man hinh dang ky tai khoan dinh danh dién tir Muc 1.

Ban hdy nhan vao nat Bt ddu

Ding ky tai khoan dinh danh dién tir X

Dang ky tai khoan dinh danh dién t&r mirc
1 (thuc hién tryc tuyén)

Dét lich dang ky tai khoan dinh danh dién
+ t&r mdc 2 (thuc hién truc tiép tai co quan
Cong an)

+ Kiém tra tinh trang xt ly h6 so
Diéu khoan str dung (rng dung va dich vu

Tai khoan mirc 1
Danh sach dich vu tai khoan murc 1
v/ Phong chdng dich

v/ Tich hop théng tin ca nhan tir Co s& di liéu Quéc gia vé
Dén cu

v/ Dich vu céng Qudc gia

v/ Cap nhat céc tin tirc, bai viét, théng bao méi nhat tir B
Cong An

v/ Thanh toan héa don

Tai khoan mirc 2
Céc dich vu nhu tai khoan mirc 1 va kem theo

v/ Tich hop théng tin thé Can cudc cong dan tir hé théng
Cén cudc cong dan Quéc gia

v/ Tich hop théng tin cac loai gidy t& tity than, thong tin
ngudi phu thudc va cac nhom thong tin clia cac Bg, Ban
naanh

9:41 wll T -

< Dang ky tai khoan muc 1

1 Docthdngtintithé CCCD
2 Chup anh chéan dung

3 Hoan thién théng tin ding ky va gui hd so

Dich vu tai khoan muc 1

v TI’Cf‘! hdp th§ng tin ca nhan ti Co sd dir liéu
Quéc gia vé Dan cu

v Phong chéng dich

v Dich vu cong Quéc gia

v Cap nhéat céc tin tic, bai viét, théng bao mdi
nhat tir B Cong An

~ Thanh toan hda don




4. Chup / tai anh chan dung

Quy trinh theec hién tai: Budc 4 dbi véi tai khoan dinh danh murc d6 1

Néu thiét b di dong ctia ban ¢6 hd trg NFC thi s& xudt hién man hinh
dudi day (twong g voi thi€t bi sir dung hé di€u hanh 10S va Android).

Va dé bat dau doc thong tin thé bang NFC, ban hay nhan vao Téi di
hiéu

 Hudng dan dbi véi thiét bi sir dung hé diéu hanh iOS (anh 1)

 Hudng din dbi voi thiét bi sir dung hé diéu hanh Android (anh 2)

9:41 all = -

< S dung tinh nang NFC

Huéng dan sir dung tinh niang NFC
Tuy theo thiét ké clia nha san xuat thiét bi ma vi
tri dat thé dé doc thong tin sé khac nhau.

Théng thudng vi tri cé tin hjéu NFC trén cac
mau iPhone sé nam tai phan trén cung ctiia may.

Vi tri 6 tin hiéu NFC trén thiét bi sé tuong Ung
Vv3i viung mau trén anh minh hoa sau day:

iPhone 13 Pro Max iPhone 7
iPhone 13 Pro iPhone 7 Plus
iPhone 13 Mini iPhone 8
iPhone 13 iPhone 8 Plus
iPhone 12 Pro iPhone X
iPhone 12

iPhone 11 Pro

iPhone 11

iPhone XR

iPhone XS

iPhone XS Max

= Buéc 1: Kiém tra tinh ndng doc NFC trén thiét
bi, dam bao dang hoat déng tét

* Budc 2: Bua dién thoai dén gan chip trén the
CCCD (t6i da 4 cm) dé doc dir liéu

9:41 all T -

& S dung tinh néng NFC

Thé CCCD

JE

TDVNMB9809381738998901<<0
998123489K8918234BVNM<<<2
HO<<TEN:

Huéng dan sir dung tinh ning NFC

Bat tinh nang NFC trong phan cai dat cuia thiét
bi. Thuc hién xac dinh vi tri dat thé theo cac
budc nhu sau:

e Budc 1: Bat phan chip trén thé CCCD tai vi tri
chinh gilra, phia trén ctia mat sau dién thoai
(gan khu vuc camera) va gilf nguyén thé CCCD
va dién thoai

» Budc 2: Néu Uing dung chua hién thi canh
bao dang doc thong tin tu chip thi cong dan
can di chuyén cham thé CCCD tur trén xuéng
dudi doc theo chiéu dai clia dién thoai

» Budc 3: Khi (ing dung hién thi canh bao dang
doc thoéng tin tir chip, cong dan vui long gilr
nguyén thé CCCD va dién thoai cho tdi khi tng
dung théng bao doc théng tin thanh cong




Néu thiét bi cua ban khong hd tro 9:41 il = -
NFC hodc tinh nang doc NFC bi
hong, tmg dung s¢€ yéu cau ban doc
ma QR trén mat thé can cudc cong
dan gan chip.

< DPang ky tai khoan mic 1

Tran Hoai Nam

001095022003

Sau khi qua trinh doc NFC thanh
cong hoac doc ma QR trén mat thé
CCCD thanh C@l’lg — Xuét hlén man 05-03-1989
hinh thong bao két qua (bén phai)

Nam

Quét QRcode the CCCD gan chip

%

Théng bao
Ban nhan vao nut Tiép tuc, xuat hién thong Budc tiép theo Ung dung VNeiD s thu
', N . ) < x : ) nhan anh chan dung cua ban. Vui long
bao de nghi xem cac hudng dan chyp anh wem video hudng dan trudc khi tiép tuc

chan dung (selfie) théng qua video




d)

Nhén nut Xem video dé bat diu xem video huéng dan.

Luu y can tranh

Luweu y: Ban khong nén bo qua budce nay dé dam bao viéc chup
anh chan dung dung tiéu chuan ky thuat, ban khong bi mat
nhiéu thoi gian phdi thao tac nhicu lan. (Anh 1 tir trai qua phai)

Tiép theo s& dén budc chup anh chan dung, ban hay thuc hi¢n
theo cac budc hudng dan thao tac trén ung dung.

(Anh 2 tir trdi qua phdi)

Luwu y: Ban khong nl}ém mat, khong deo kinh (ddc biét kinh
mau), khong deo khau trang. Hay chon vi tri du anh sang,
khong qua to1 hay qua sang.

Sau khi chup anh xong, xuit hién cdc man hinh mau cam,
mau xanh, ban hay tiép tuc giir nguyén thiét bi dung vi tri
nhu lic dang chup.

“le”
Khéng nham mat,
deo kinh hodc
deo khau trang

Khéng chup Khéng chup
qua mg l6a sang




9:41 all = ==

< DPang ky tai khoan Muc 1

d

e AN N
Anh chan dung - ’ 3 n
Sau budc chup anh chéan dung, Gtng Danglg/ thanh g
dung xuat hién man hinh théng bao két
qua budc dau. Tai day, ban co thé thyuc
hién chup lai anh (néu ban chira hai
001095022003 long véi dnh chup trude dé) bang céach
nhin vao ndt Chup lgi hoic x4c nhan
os/03p1080 | dong ¥ két qua chup vira thyc hién bang
cach nhan vao nat Xac nhdn, ung dung
Nam | Chuyén sang man hinh bén phai

Thong tin dang ky

Tran Hoai Nam

Xem thong tin dang ky

Quay vé trang chu




* Sau khi hoan tat qua trinh chup anh chan dung, ban cd thé quay ra trang chu, kiém tra két qua/tinh trang ding ky/xu Iy hd so tai
khoan dinh danh dién tx Muc 1

< Pang ky tai khoan muc 1

Day 1a thong bao vé tinh trang hd so cua ban khong dat, ban
can thuc hién Tao lai ho so. Nguyén nhan khong dat la do anh @ Ho5 so khong dat
ban chup khong du tiéu chuan.
HO so khong dam bao dieu kién dé dang ky

Cap nhat lan cubi 16:14:09 02/06/2022

~ Pa guixirly hd so

R SN a2 D3t lich ding ky TK murc 2
Thong béo nay, thé hién anh cua ban chup da du tiéu chuén dé FRERESEE S S

dua vao kiém tra véi di liéu cap can cudc cong dan gan chip Trén Hoai Nam 001095022003
Ngay d&ng ky 17:50:22 27/03/2022
Cap nhat l1an cudi 17:50:22 28/03/2022
L i o A ik
Thong bao thé hién hd so ctia ban da duoc phé duyét. Tai A Ho sd dudc phe duyet

khoan dinh danh dién tu Muc 1 da duoc cap. Sau khi ban nhan
duoc thong bao qua tin nhan SMS, ban da c6 thé bat dau kich

hoat tai khoan dinh danh dién ta trén thiét bi caa ban Cép nhét |an CU6i 192558 04/06/2022




5. Kich hoat tai khoan dinh danh dién tér mic d¢ 1 hoic mirc do 2

Diéu kién cdn va dii: nhan dugc tin nhan SMS phé duyét tai khoan da ding ky thanh cong giri qua s6 dién thoai ban da dang ky
tai khoan dinh danh dién tir theo mirc d6, hinh thic ban da dang ky

Quy trinh thuc hién tei: Budc 7 ddi vai tai khoan muac do 1; Budc 6 ddi vai tai khoan muac do 2
* Mg (ing dung VNelD va nhan nut “Kich hoat”

<_

Vui long nhap thong tin dang nhap
dé tiép tuc

L\

BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu Biing nhép

Quén mat khau
Ban chua c6 tai khoan? Pang ky

Ung dung d;nh danlj dién tl'J’: co gié tri sur Tai khoan da duoc dinh danh dién ta? Kich hoat
dung thay thé cac gidy to truyén thong, dinh E——
danh céng déan trén mai trudng ky thuat so,

cung cap cac tién ich phat trién céng dan sé,

chinh pht s, xa hoi sé

Pang nhap

Kich hoat tai khoan |
dinh danh dién tw |

Kich hoat tai khoan dinh danh dién tu

Ban chua c6 tai khoan?

Chinh sach quyén riéng t Phién ban 2.0 : g 5 - :
Chinh sach quyén riéng tu Phién ban 2.0




Pé kich hoat tai khoan, & man hinh diu tién, ban cin nhap day
du, chinh xéc, théng tin:

(1) 6 dinh danh ca nhin hodc s6 cin cudc cong dan cua ban

(@) S dién thoai ban da ding ky tai khoan img dung VNelD

Il-i_.’.|

(3) Nhin nit Gii yéu cdn sau khi 3 nhip cic théng tin trén

9:41 il =

—

Kich hoat tai khoan
= D010892005555

0989888999

ur yeu cau




Tiép theo, ban hdy nhip ma
OTP dé xic thuc. Ma OTP
duoc giri dén s6 dién thoai cla
ban qua tin nhin SMS. Sau khi
md OTP duoc xac thue ding —
Ban s& dén budc thiét lap
passcode. Ma passcode la mét
loai mad bao mit, dugc sir dung
dé xdc thuc khi ban sir dung céc
dich vu trén (ng dung VNelD.
Mi passcode dugc quy dinh
gom 6 ky tu so tir 0 dén 9 (anh
minh hoa thir tu tir trd1 sang
phai)

9:41 Wil T -

(..

Kich hoat tai khoan

trén thiét bi

Vul 16ng nhiip ma OTP vira gui 18 8 dign thoai

8| 8 7 I
@ Guilaima M4 s& hét han 01:66

1 2 3

ABC per

4 5 6

oMl JKL MNO

7 8 9
PORS Tuv wxvyz

9:41 ol T =m

(.

Thiét lap passcode

Passcode duge dung khi su dyng dich vy
Vi Iong tranh cac chil 6 ién quan téi ngay sinh

nhat, cac chir s6 qua dé doén
Nhap passcode
f WB5 i
1 2 3
ABC DEF
4 5 6
GH JXL MNOD
74 8 9
PORSsS TUuV WXyz
0 Q



Cudi cling ban dén budc thiét lap cic cu héi bao mat. Ciu hoi
bao mat dugce sir dung trong mét so truong hop dé xac minh
danh tinh cua ban.

Ban hay chon lan luot timg cau hoi va dién cau tra 1&i, ban hay
ghi nhé céu tra 1&i tuong img véi mdi cau hoi dé cé thé sir dung
trong cac trudmg hop can thiét theo yéu cau bao mat cia {mg
dung. Théng bao xuit hién, khi ban kich hoat thiét bi thanh
cong.
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Thiét lap cau hdi bao mat

Hé théng co phan biét ky tu chid hoa
va chir thudng

Cau hdiso

Chon cau haéi
Cautralgisa1”

Nh&p cau tra 1o
Ciu hdl sd 2

Chon cau hoi

Cauwra lgi so 2

Nhap cau tra &l

XHhc nhan
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Chiic mimg ban, dén day, ban di hoan thanh toan bé cac
budc dang ky, kich hoat tai khoan dinh danh dién tu Miurc |
cua tmg dung VNelD. Tir diy, ban ¢ thé ding nhép vio
g dung dé trai nghiém cdc chirc ning, tinh ning, ciing
nhu céc dich vu cia ing dung VNelD.

Thong bao

Ban da kich hoat tai khoan
dinh danh dién tu thanh céng




* Sau khi kich hoat thanh cong ban c6 thé thuc hién ding nhap vao ung dung VNeiD bang tai khoan dinh danh dién tir tir c4c man
hinh nhu minh hoa du¢i day:

e Mo ing dung VNelD va nhan nat “dang nhap”
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Vui long nhap théng tin didng nhap dé
tiép tuc
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Trung tam dif liéu Quéc gia vé dan cu

Pang nhap

Quén mat khau Poi tai khoan G
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Ung dung dinh danh dién tr cé gia tri sir
dung thay thé cac gidy t& truyén thong, dinh
danh céng dan trén moi truong ki thuat sé,
cung cap cac tién ich phat trién céng dan so,
chinh phti s3, xa hoi s6

Plng nhip Diing nizﬁc.:: g\*ao g

Kich hoat tai khoan dinh danh dién ta

Ban chua c6 tai khoan Chinh séch quyén riéng tu Phién ban 2.0

Chinh sach quyén riéng tu Phién ban 2.0




Sau khi dang nhap thanh c6ng, man hinh trang
chu tai khoan dinh danh dién tir Mic 1 hoac Muac
2 xuat hién tuy theo muc do tai khoan ban da
dang ky va da duoc phé duyét.
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Thu tuc An sinh Phong Dich vu
hanh chinh xa hoi chéng dich khac

Lich st quét ma
Ngi da dén trong thdi
gian gan nhat

Tin ti'c
Tin tirc néi bat mdi
nhat trong ngay
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Cau hoi thuéng gap
Téng hop nhitng thdc mac cua ngudi
dung lién quan tdi Ung dung Binh
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Thu tuc An sinh Phong Dich vu
hanh chinh xa hoi chéng dich khac

Tiénich yéu thich >

y v) L
J / - . -
Bao hiém KBDC Truyén hinh
yé Nai dia
b 4 =
- ~— s
Tién dién Nap tién Bao hiém
dién thoai xa hoi

A

N\

0. = ©
Trang chu y to




PHAN IV: GIAI THICH MQT SO CAU HOI THUONG GAP

e Tai sao thiét bi di dong cua tdi nhan duoc tin nhan ¢d Noi dung mau nhu sau:
Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh dien tu cua cong dan **** da duoc phe
duyet. De nghi truy cap ung dung VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.”
Gidi thich: Nguyén nhan do 1 trong 2 truong hop sau:
- Truong hop 1: do ban da thuc hién cac thao tac tai, cai dat ang dung VNelD va thuc hién dang ky tai khoan dinh
danh dién tir mirc d6 1 trén @ng dung bing sb dién thoai ban dang st dung.
- Truong hop 2: do ban dd dén co quan Cong an lam thi tuc ding ky tai khoan dinh danh dién tir mic d6 2 trong 2
tinh hudng sau:
+ Tinh hudng 1: Tai khoan dinh danh mutc do 2 duoc ding ky cung véi qua trinh khi ban dén co quan Cong an 1am
ho so cdp CCCD gan chip dién tu.
+ Tinh hudng 2: Ban di dén co quan Cong an 1am thi tuc dang ky tai khoan dinh danh murc d6 2 va tich hop cac loai
gidy to ca nhan nhu theo hudéng dan.
e Nbi dung tin nhan c6 mau nhu sau:
Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh dien tu cua cong dan **** da duoc phe
duyet. De nghi truy cap ung dung VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.”
duoc hiéu va co ¥ nghia nhu thé nao ?

Gidi thich: Noi dung tin nhan mau trén 1a ngi dung thong béo tir trung tam hé thong ing dungVNelD dugc gui téi o dién
thoai ban da st dung dé dang ky tai khoan dinh danh dién tir theo 2 trudng hop sau:

- Truong hop 1: Ban da thuc hién dang ky tai khoan dinh danh dién tir mire d6 1 trén ing dung VNelD

- Trudng hop 2: Ban di dén co quan Cong an lam tha tuc ding ky tai khoan dinh danh muc d6 2


https://vneid.gov.vn/
https://vneid.gov.vn/

e Dija chi https://vneid.gov.vn dugc hiéu nhu thé nao va cd y nghia gi ?
Giai thich: Dia chi https://vneid.gov.vn la tén mien web chinh thong két néi t6i trang chi cia hé théng ing dung
VNeiD. bong thoi ciing duoc hi€u 1a 1 duong link lién ket va co y nghia hudng ban truy cap den trang chu cua hé thong
ung dung VNelD theo cach nhanh chong nhat.
e TOi can lam gi dé kich hoat tai khoan dinh danh tir mtrc 6 1 1&n muac d6 2 ?

Gidi thich: Ban can phai dén co quan Cong an lam thu tuc ding ky tai khoan dinh danh muc d6 2, sau d6 chd tin nhan tir

h¢ thong VNelD gui dén s6 dién thoai ban da dang ky tai khoan. Sau khi ban nhan duoc tin nhin c6 mau ndi dung nhu trén
ban c6 thé thuc hién kich hoat tai khoan dinh danh 1én mtc 6 2 theo nhu huéng dan tai PHAN 111 cua tai liéu. /
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Thiéu ta Nguy&n Vin Thanh Thuong ta Bui Vin Minh
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