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. Tém tat qua trinh xay dung, phat trién phan mém
Van phong dién tu;

. Muc tiéu cta phan mém Van phong dién tu;

. Luéng xtr ly dén, di trén phan mém;

. Vai tro nguoi dung trén hé thong;

. Chtrc nang ctia phan mém;

. HO tro cac co quan, don vij trién khai phan mém.
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Tédm tat quad trinh xay dung, trién khai HP-eOffice

* Phan mém Van phong dién t&* do Trung tdm Thong tin — Tin hoc xay
dung va phat trién, Ia sdn pham tri tué cda tap thé Lanh dao, can bd
cdng chirc, vién chirc Van phong UBND thanh pho,

e Xay dung va thir nghiém tr ddu nam 2012. T thang 4/2014 duwoc chinh
thirc dua vao khai thac s& dung tai UBND thanh phaé.

e Phan mém d3a dap ing dwoc cac nghiép vu quan ly van ban va ho tro chi
dao diéu hanh cia Ldnh dao UBND TP, 13nh dao Van phong va can bd
cong chirc; kiEm sodt, nam bat kip thdi tinh trang x& Iy céng viéc.

e Lam chud cong nghé, san sang hiéu chinh, b6 sung xay dung mdi chirc
nang dap &ng yéu cau tong hop, tham muu phuc vu chi dao diéu hanh.



Két qua ng dung HP-eOffice

« Cac co quan don vi dang st dung HP-eOffice: (Toan thanh phd)

* Doan Pai biéu Quédc hdi va HOi déng nhan dan thanh phé;

« Uy ban nhan dan thanh phé

* Cac So: NOi vu, Xay dung, Lao dong Thuong binh va X3 hdi, Giao thong Van
tai, Tai nguyén va Mai trweong, Nong nghiép va Phat trién Nong thén...;

« Uy ban nhan dan Quan Héng Bang, L& Chan, Kién An, Duong Kinh; Hai An; Uy
ban nhan dan huyén Kién Thuy, An Duong, An L3o, Thiy Nguyén, Tién Lang,
Cat Hai, Bach Long \...;

* M6t sO cac co quan, don vi : Lién minh HTX & DN TP, Chi cuc PCTNXH; Chi cuc
BHD; Ban An toan giao thong; Thanh tra thanh phé; Thanh tra xdy dung; Dai
hoc Hai Phong, Lién doan Lao dong TP; ...

Tong s6 15 quan, huyén; 17 s&, nganh; va mot sé co quan trén dia ban.



Muc tiéu cla phan mém Van phong dién tir

e Tang cuong st dung van ban dién ti trong hoat dong cua cac co quan nha
nudc theo Chi thi sé 15/CT-TTg ngay 22/5/2012 cta Thu tuwéng Chinh phu;

* Thwe hién nghi quyét 36a ngay 14/10/2015 cua Chinh phd vé Chinh phd
dién tur.

* Thywc hién Quyét dinh 28/2018/QP-TTg ngay 12/7/2018 cla Thu tudng
Chinh pha vé viéc glri, nhan van ban dién tlr gitra cdc co quan trong hé
thong hanh chinh nha nudc;

* Thue hién chi dao ctia Chinh pht vé lién thong 4 cap hé thong Quan ly van
ban, chi dao diéu hanh. (Chinh phd, Tinh/Thanh phd, Quan/Huyén,
Xa/Phuong).



Muc tiéu cta phan mém Van phong dién t{r

e Cung cap mdi trwdng lam viéc don gian, dé sir dung trén hau hét cac
thiét bi c6 két ndi Internet: PC, Laptop, iPad, Tablet; SmartPhone...; do
vay nguoi dung cd thé tac nghiép moi ldc, moi noi.

e Dap ng va chuan hda theo cic van ban huwdng dan cta BO TT&TT:

e COng van s6 2803/BTTTT-THH ngay 01/10/2014 vé viéc hudng dan ky thuat
lién thong gitta cac hé thong quan ly van ban diéu hanh trong co quan nha
nuoc;

e COng van s6 1036/BTTTT-THH, ngay 10/4/2015 vé viéc hudng dan yéu cau co
ban vé chirc nang, tinh nang ky thudt cho hé théng quan ly van ban va diéu
hanh.

e COng van sb 1654, 3386/BTTTT-UDCNTT vé viéc hudng dan cic yéu cau co
ban vé chirc nang, tinh nang k{ thuat cho cac du an dung chung;



Muc tiéu cta phan mém Van phong dién t{r

* D3y manh tin hoc hda va &ng dung trong cdc co quan hanh chinh;
nang cao chat lvong tham muu, téng hop cta can bd cdng chirc va
hiéu qua cua hoat déng chi dao, diéu hanh cta l1anh dao cac co quan;

e La cOdng cu hitu dung ho tro can bo, cong chirc tac nghiép; kiém tra, ra
soat dwoc cong viéc, tranh quén viéc, sot viéec;

* Xay dung kho vdn ban dién tlr tap trung dé cung cap thong tin, phuc
VU yéu cau tra clru cua lanh dao, can bd quan ly, cdn bd chuyén mon;
ho trg cong tac van thu;

* Tao lap va quan ly van ban, ho so cong viéc; thiét [ap ludng xtr ly dé co
thé theo doi vét xi ly van ban, theo doi hoi bao cua van ban trén moi
trwong mang;



Luu d6 ludng
van ban dén
trén phan mém.

(theo céng vén s6 822/HD-VTLTNN, ngay
26/8/2015 cua Cuc vdn thu lwu tri¥ nha nuoc
v/v hudng dan qudn ly vén bdn di, vdn bén
dén va Idp hé so trong méi tridng mang)

Cha thich:
——  BPurémg di ciia van ban dién tr

-=-=-F  DPuing di cta vin ban gjé';'
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! Lanh dao Cong chirc,
Van the co quan| | van phong/lanh dao| | L3nRdacdomvi 1 yian chive (CCVC)
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tra tinh xac thyc
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ven cda van ban, A
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va ngay den, dang Khong | 14 chire thuc hign —» i8p hé so
Ky, scan, chuyén Quan trong cdng viéc
giao [
X
z l 5
: Y kién chi dao gidi :
quyet '
s :



Luu d6 ludng
van ban di trén
phan mém.

(theo céng vén s6 822/HD-VTLTNN, ngay
26/8/2015 cua Cuc van thu lwu trif nha
nudc v/v hudng dan qudn ly védn bén di,
vdn bén dén va lap ho so trong méi
trurong mang)

Cha thich:
——  BPurémg di ciia van ban dién tr

-=-=-F  DPuing di cta vin ban gjé';'
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pthu, hoan thien | dao cua lanh dao
dy théo van co quan, chi dao
ban chuyén vién
o
Kiém tra ndi Kodm tra
dung, thé phap ché, Y kidn
thie, k§ hinh thirc, chi dao:
thudt, yéu thé thirc, Khéng yéu cAu
chu bd ky thuat, b sung,
yéu chu sira abi ?

.

In, trinh ky (86i vé&i

van ban gidy) hoac | - - - - # Ky tit vé& noi

[trinh ky (86 voi van dung
ban dién 1) '—’4

Lwu hd so

| Ky tat v& phdp
ché, thé thire,
k§y thuat
¢
________________________________________ 1Pang ky, lam

thi tuc phat

lhanh. Ieu van
ban

-»| Chuyén .
e R A ‘"jKy ban hanh

T

Phat hanh




Vai trd ngudi dung trén hé thong

Lanh dao co quan;

Van thv co quan;

Lanh dao Van phong;

Lanh dao don vi (phong, don vj trwc thudc);

A SN, [

Chuyén vién (cong churc, vien chirc chuyén mén);
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Chic ndng chinh ctia phan mém HP-eOffice

e Quan ly van ban dén: Nhap van ban dén; X ly theo ludng d3 duoc quy dinh;
Lanh dao but phé, phan cong xt ly...;

* Quan ly van ban di: Dy thao van ban di; Quan ly qua trinh phat hanh van ban;
* Theo ddi tién trinh giao viéc va xtr ly cong viéc: Theo doi ludng xtr ly cdng viéc;
e GUi nhan van ban lién thong: Gui va nhan van ban tdi cac co quan khac.

* Quan ly va thong bao Lich hop co quan.

* Tra clru, Tim kiém: Tra ctru theo tir khda; theo nhiéu tiéu chi

e Bdo cdo Théng ké: In s6 van ban; thong ké tinh trang x& ly van ban...;

e Quan tri danh muc: S6 van ban; Loai van ban; Chirc danh...;

e Quan tri hé thong: Quan tri va phan quyén nguoi dung, cau hinh hé thong...
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Chi&rc nang ho tro cla phan mém HP-eOffice

* Tai liéu hoi nghi (hop khong giay)
* Trao do6i truc tuyén (chat):

* Trao d6i cong viéc:

* Lich cong tac:

 Danh ba dién thoai:

* Tra c*u kho van ban dung chung:
e Nhan tin SMS



https://qlvb-thanhuy.hpnet.vn
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Quan huyén,

Két ndi Lién UBND thanh phé

: sO nganh
thon A N Hé théng van ban, chi || Vén ban, chi dao
& Mo hlnh Chung dao diéu hanh diéu hanh

VPCP két ndi cac bo, dia phuong
gua cac truc lien thong

U

QTrgc lien théng Hai Phong

Truc lién théng Can Tho’

Hé théng cua Van phong
Chinh phu

Truc lién théng Pa Nang

Truc lien thong bo, co’ quan
ngang bo



Mot sd giao dién clia phan mém

# Trang chu

£ Hé thdng

@ - @ L2

VE dén VB di Du thao

VB di

2 Danh muc & Cdng gizo tiép dién tr & Mot cira hién dai

Ba m =60 |
Tim&két Hiso  Trao doi Thing ké
¥u3t VB cong viec cdng viec

Lich céng
tac

& Thu dién tuor

<8 M

Thing
bzo

Dznh ba

Camera

B 2

Van ban  Diém bdo

dién thoai tham khao

Tim kiém: sd/

S6 CQ ban
dén hanh

10534 Sd Néi vu

10533 5S4 Néi vu

Hgi ddng

SRR e

Céng ty Co

10531 -
phan...

Kho bac

10330 b nua...

56, Ky hiéu

2283/BCTD-SNV

2278/SNV-CCVC

105/TB-HEND

DVIZLE.826/2015-
ExX

597/KBHP-KTNNM

Danh sach Van ban dén

Trich yéu Ngay BH

Bdo cdo tham dinh dé &n bé sung

nhiém vu, déi tén Trung tdm Cdng 24/09/2015
tac Xa hai tre ...

Bat cap trong viéc xép ludng cdng

chifc tring tuyén ky thi nang ngach 24/09/2015
lén CVC, CV...

Théng bao lich giam sat caa
Thu'dng tryc HDND thanh phd tai 25/09/2015
Ban quan ly du an xay...

Hudng dan va cho phép trién khai
cac tho tuc, céng viéc can thiét dé  24/09/2015
phat trién ...

Bao cao vudng mac trong thanh
toan mua xe ¢ té chuyén ding nam 25/09/2015
2015

Ngay dén

25/09/2015

25/09/2015

25/09/2015

25/09/2015

25/09/2015

Lé Khic
Mam

Nguyén
Xuan Binh

L& Thanh
San

L& Thanh
San

D6 Trung
Thoai

Chuyén
VvIEn

Trang thai

Chd giao E :.

viéc

Chd giao E :.

viéc

Chd giao E :.

viéc

Chd giao E :.

viac

Chd giao E :.

viec
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Mot s6 giao dién trén phan mém

S6/KH: 345/TB (s6 dén: 2919) | Ban hanh: 01/09/2015 | Tinh trang: Lwu trie x

- CQBH: Céng an thanh phé HP
18/09/2015 10:05:27

Trich yéu: Viv mé& I&p huan luyén nghiép vu
cho lic Irong bao vé cac co quan, doanh

RO CONG AN CONC HOA XA HOICHU NGHIA VIET NAM o : : -
CONG AN TP HAI PHONG Pje lap - T do - Hanh phic nghiép thanh phé HP nam 2015
S6: 345/TB- CAHP-PV28 Hai Phong, ngay 01 thang 9 nam 2015 Lanh dao: T6 Dinh Dai

Don vi xv ly: Phong NGi vu
Nguwoi thuc hién: chua co
Thoi han:

Thém file dinh kem Sira Xoa

Van thw UBND quan 18/09/2015 10:05:27
[ Vén thur UBND quén tiép nhan vian ban]

Dwong Dinh On 18/09/2015 15:40:50
[ Duong Dinh On dé xuét xir Iy] -

Té Dinh Dai 21/09/2015 9:15:38
[ To Binh Pai giao viéc] -

Vién thw Phong Néi vu 22/09/2015 16:12:33

[ Van thu Phong Néi vu vao s6 van ban phang]

Pham Quang Vinh 23/09/2015 15:52:06
[Pham Quang Vinh bao cao da thuc hién]

Thém y kién xi Iy cong viéc.. S

P
INBUYVLL AUV WAILET WU v Wil T 1AWl A vk
E— - » ! - e & i & ‘= ~ e PP e oA




Mot sb giao dién trén phan mé

Giao viéc

S0, Ky hiéu

Trich yéu
Corgquan ban hanh
File dinh kém

Lanh dao

LANH BAQ UBND
Ta Binh Bai
Hoang Thi Nhan
Ha Thé Vinh
Dureng Binh On

THONG TIN GIAO VIEC:

m

Tinh trang xur ly: WG A EERYTED

4 106/BC (sb dén: 2970)

: Wiv xiF Iy mdt s6 cdng trinh vi pham trit tw xay deng do thi trén dia ban phwrdrng Hing Vwrorng, quan HB

: phuwérng Hang Vuong
- BC 106 pdf
- Td Binh Bai

Mgay ban hanh: 18/09/2015
Mgay nhan: 24/09/2015 (ngay nhap 2409/2015 9:28:11)
Giao cho phong: chua giao
Chuyén vién xir Iy: chua co

Han hoan thanh;

Ngay giao viéc: . PR
gayg - {khdng bat budc) i

241092015 Y

1;,- klén ChT ﬂaﬂ: ................................................................................

Ch tri PHONG BAN Chu tri Phoihep  Thong bdo  Giri SMS

Phdng Gido duc - Bao ) - - - -
tao - -

Phong Y té
Phdng Thanh tra
Phdng Van hoa Thing
tin -
Phéng Quan Iy db thi @

Phoi hop Théing bdo

O

O

O
O
< [

Ol
1
I:I

O
O
O
O
O

Phdng Tai nguyén va :
Mai trurdeng -

O
O
O

Phdng Lao dong )
thwrorng binh va xa hoi -

= Nhom don vi sw nghiép -

¥oa da chon
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SMS Brandname

-

i

VPUBND-TPHP

® Thuc hien ykien chi dao cua
Lanh dao VPUBNDTP. De nghi
cacd/c Truong, pho phong cac
phong ban chu dong trong
cong tac phong chong con bao
so 7 tai don vi, phong lam viec

cua minh. Tran trong!
10:37Th3

Nhan dip ky niem 86 nam Ngay
thanh lan Hoi lien hien phu nu

© 0

G v

Thing tin trac dai gitra hai server
thang qua wehservice
Va xac thirc bang user va mat khau

h [

Cac cong ty vién thong

Viettel
Vinaphone
Mobifone
Vietnam mobile

&
&
&

20



TRAN TRONG CAM ON



